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#) cf}+ jflif{s ;fwf/0f ;ef

>L b]jL k|;fb clwsf/L
cWoIf

>L nId0f k|;fb 1jfnL
pkfWoIf

>L d'/nLs[i0f vgfn
sf]iffWoIf

>L sdnf s08]n
;b:o

>L a;GtL s'df/L yfkf
;b:o

>L o;f]bf kf08]
;b:o

>L lbg]z e08f/L
;b:o

>L /fwf 9sfn
;lrj

>L s[i0f k|;fb uf}td
;b:o

>L 5ljnfn ltldlN;gf
;b:o

>L lzjb]j Gof}kfg]
;x ;lrj

>L k|]dsnf kf08] kf]v/]n
;b:o

>L ladnf clwsf/L
;b:o

n]vf ;'kl/j]If0f
;ldlt

>L jf]w k|;fb kf08]
;+of]hs

>L /fhs'df/ la=s=
;b:o 

>L efg'eQm 9sfn
;b:o

jt{dfg ;~rfns ;ldlt
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;Nnfxsf/Ho"x?

C0f pk ;ldlt >L uf]ljGb nfld5fg]
;b:o

>L k|]d s'df/ >]i7
;b:o

>L s[i0f k|;fb uf}td
;+of]hs

lzIff pk ;ldlt >L ;/:jtL cfrfo{
;b:o

>L lbks nD;fn
;b:o

>L lzj b]j Gof}kfg]
;+of]hs

dlxnf pk ;ldlt >L ;fljqf b]jsf]6f
;b:o

>L zflGt xdfn
;b:o

>L a;GtL s'df/L yfkf
;+of]hs

PS;]; sfo{bn 

>L e]if/fh kf}8]n
;b:o

>L lbg]z e08f/L
;b:o

>L s[i0f k|;fb uf}td
;+of]hs

>L ch'{g If]qL
;b:o

>L cgGt kf08]
;b:o

>L /ljGb| ljqmd xdfn >L alb|gfy vgfn >L a;Gt s'df/ /]UdL >L s[i0fxl/ kf}8]n >L /fd k|;fb kf}8]n

>L s'nb]j >]i7 >L /fds[i0f kf}8]n

>L afa'/fd kf}8]n>L rGb|Hof]lt a:ofn >L 9'08L/fh kf]v/]n

>L u0f]z k|;fb kf]v/]n >L df]ltnfn 9sfn>L lgdfgGb Gof}kfg]

>L zflns/fd l3ld/]
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>L cgGt kf08]
Joj:yfks

Joj:yfkg ;d"x

>L ;'gogf rf}w/L
C0f ljefu k|d'v

>L ;'efif dNn
ab{3f6 ;]jf s]Gb| k|d'v

>L em'df nfld5fg]
pbo ;]jf s]Gb| k|d'v

>L ;Demgf 8'd|]
;xfos

>L s]zj /fh clwsf/L
jl/i7 ;xfos

>L ;l/tf v/]n
;xfos

>L k|ef vgfn
;xfos

>L nIdL e08f/L
;xfos

>L clgtf s'df/L 3tL{du/ If]qL
ahf/ k|ltlglw

>L u+uf axfb'/ yfkf
;'/Iff uf8{

>L ljho s'df/ 1jfnL
cfly{s k|zf;g ljefu k|d'v

>L ;\'lgn rf}w/L yf?
;b:o ;]jf ljefu k|d'v

>L ;s'Gtnf If]qL
ld/ld/] ;]jf s]Gb| k|d'v       

>L hfg'sf l/hfn
;xfos

>L k"0f{snf e08f/L
;xfos

>L ;'hg uf}td
;xfos

>L km'ndfof rf}w/L
;xof]uL

>L glngf yfkf
ahf/ k|ltlglw

>L wg axfb'/ 7f8f
;'/Iff uf8{

>L ch'{g If]qL
jflNdsL ;]jf s]Gb| k|d'v

>L wg axfb'/ g]kfnL
:jl0f{d ;]jf s]Gb| k|d'v

>L cho s'df/ xhfd
bfpGg]b]jL ;]jf s]Gb| k|d'v

>L ;'lgtf kGy -u}x|]_
;xfos

>L nIdL s'df/L ;]g
;xfos

>L cdL/ cf/=;L=
;xfos

>L sdnf lu/L
;xof]uL

>L /df clwsf/L
ahf/ k|ltlglw

>L cd[tf rf}w/L
ahf/ k|ltlglw

>L xl/ k|;fb kf08]
;'/Iff uf8{
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>L ;Dk"0f{ z]o/ ;b:o dxfg'efjx?,

ljifo M #) cf}+ jflif{s ;fwf/0f ;efdf pkl:yt x'g] ;DaGwdf .

pk/f]Qm ;DaGwdf o; ;+:yfsf] ldlt @)*) cfiff9 #) ut] a;]sf] ;~rfns ;ldltsf] a}7ssf] lg0f{o cg';f/ 

;+:yfsf] #) cf}+ jflif{s ;fwf/0f ;ef OsfO{ut ?kdf b]xfo adf]lhdsf] ldlt, ;do / :yfgdf a:g] ePsf]n] 

pkl:yltsf] nflu xflb{s cg'/f]w ul/G5 . 

;fwf/0f ;ef a:g]

     

;fwf/0f ;ef ;dIf k|:tfljt 5nkmnsf] ljifox? M

!= cf=j= @)&(÷)*) sf] ;lrjsf] k|ult k|ltj]bg tyf cf=j= @)*)÷)*! sf] k|:tfljt sfo{qmd 5nkmn tyf      
kfl/t ug]{ .

@= cf=j= @)&(÷)*) sf] sf]iffWoIfsf] cfly{s k|ltj]bg tyf cf=j= @)*)÷)*! sf] k|:tfljt sfo{of]hgf tyf ah]6 
5nkmn tyf kfl/t ug]{ .

#= cf=j= @)&(÷)*) sf] n]vf ;'kl/j]If0f ;ldltsf] k|ltj]bg ;DjGwdf .

$= cf=j= @)&(÷)*) sf] jflif{s n]vf k/LIf0f k|ltj]bg cg'df]bg ug]{ ;DjGwdf .

%= z]o/ nfef+z / ;+/lIft k"+hL lkmtf{ sf]if ljt/0f ;DaGwdf .

^= n]vf k/LIfssf] lgo'lQm / lghsf] kfl/>lds lgwf{/0f ug]{ ;DaGwdf .

&= ;~rfns ;ldlt / n]vf ;'kl/j]If0f ;ldltsf] rog ug]{ ;DjGwdf .

*= lg0f{o k'l:tsfdf x:tfIf/ ug]{ k|ltlglw tf]Sg] ;DaGwdf .

(= ljljw .

/fwf 9sfn
;lrj

OsfO{ ! M jflNdsL ;]jf s]Gb|

ldlt M @)*) efb| )# ut] 

:yfg M jflNdsL ;]jf s]Gb|sf] k|fª\u0f              

OsfO{ # M :jl0f{d ;]jf s]Gb|

ldlt M @)*) efb| )% ut]

:yfg M :jl0f{d ;]jf s]Gb|sf] k|fª\u0f

OsfO{ % M bfpGg]b]jL ;]jf s]Gb|

ldlt M @)*) efb| )& ut]

:yfg M If]qL ;dfhsf] xn, ;"o{gu/

OsfO{ @ M pbo / ldld{/] ;]jf s]Gb|

ldlt M @)*) efb| )$ ut]

:yfg M pbo ;]jf s]Gb|sf] k|fª\u0f            

OsfO{ $ M ab{3f6 ;]jf s]Gb||

ldlt M @)*) efb| )^ ut]

:yfg M bfpGg] kf6L{ Kofn];, ab{3f6          

OsfO{ ^ M s]lGb|o sfof{no

ldlt M @)*) efb| )( ut]

:yfg M s]lGb|o sfof{nosf] k|fª\u0f          
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;+:yfsf] ;+lIfKt kl/ro

gfd M u|fdL0f jflNdsL art tyf C0f ;xsf/L ;+:yf ln=

7]ufgf M jb{3f6 gu/kflnsf j8f g+= &, gjnk/f;L -a;'k_

:yfkgf ldlt M @)%!÷!!÷)!

;+:yf btf{ g+= M !*–)%!÷)%@

g]km\:s"g ;b:otf g+= M !!^–)%!÷)%@

Kofg g+= M #)#*)@^(#

;b:o ;+Vof M !@)@# hgf  -dlxnf M ^*##, k'?if M %!*) hgf / ;+:yfut !)_

afn ;b:o ;+Vof M @)%( hgf

sfo{If]q M gjnk/f;L -a;'k_ lhNnf

z]o/ k"FhL M ?= !),%),(&,%))=))

jrt ;+sng M ?= *%,)*,)*,!@)=($

C0f nufgL M ?= *$,*%,$@,*()=)*

hu]8f sf]if M ?= (,)*,(*,&%@=$#

;+:yfut k"FhL M ?= (,@),&!,^)$=@(

u|fdL0f jflNdsL art tyf C0f ;xsf/L ;+:yf ln= n] cjnDag u/]sf] kl/sNkgf, Wo]o Pjd\ d"NodfGotfx? 

o;k|sf/ /x]sf 5g\ M

Wo]o (MISSION)

æ;'ne k|ljlwo'Qm / u'0f:t/Lo ljQLo ;]jf dfkm{t ;b:ox?sf] cfly{s ;fdflhs tyf ;f+:s[lts hLjg:t/df 

;'wf/ Nofpg] .Æ

“To improve the economic, socio-cultural living standards of the members through accessible, 
technological and quality financial services.’’

kl/sNkgf (VISION)

æpTs[i6 ;+:yf ;Gt'i6 ;b:oÆ

“Excellent organization satisfied members’’ 

;+:yfsf d"Vo d"No dfGotfx?  (CORE VALUES)

pTs[i6tf pQ/bfloTj uf]klgotf hjfkmb]lxtf gjk|jt{g

kf/blz{tf k|ltj4tf ljlzi6 klxrfg ;lqmotf ;b:o klxnf

;dtf ;dfj]lztf z"Go ;xglzntf
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;+:yfsf lb3{sflng p2]Zox?

;b:ox?sf] cfly{s, ;fdflhs tyf ;f+:s[lts ljsf;sf nflu ;+:yfsf] b]xfodf pNn]v eP adf]lhdsf] 

p2]Zox? x'g]5g\ M

!= ;+:yfdf ;+nUg ;b:ox?df ldtJolotfsf] efjgf hfu[t u/fO{ lgoldt art ug{] afgLsf] ljsf; ug{] .

@= art tyf C0fdf ljljwLs/0f ub}{ ;b:ox?nfO{ ;j{;'ne Pj+ k|efjsf/L ljQLo ;]jf k|bfg ug]{ .

#= ;b:o tyf sd{rf/Lx?sf] Ifdtf clej[l4 u/L cfw'lgs, k|lt:kwL{ / u'0f:t/Lo ;]jf k|bfg ug{ ;Sg] bIf 

hgzlQmsf] ?kdf ljsf; ug]{ .

$= :yflgo ;|f]t, ;fwg / ;Lksf] clwstd k|of]u / k|j4{gdf hf]8 lbg] .

%= ;b:ox?sf nflu ;fdflhs ;'/Iff;DaGwL sfo{qmdx? ;~rfng ug]{ .

^= ;b:ox?sf] JolQmut Pj+ ;fd'lxs Ifdtf clea[l4 u/L :jfjnDaL Pj+ cfTdlge{/ ;dfhsf] lgdf{0fdf of]ubfg 

k'¥ofpg] .

&= ;b:ox?sf] k|fylds cfjZostf / cfocfh{g Ifdtfsf] klxrfg u/L pTkfbgzLn / cfod"ns If]qdf ;b:ox? 

Dffkm{t nufgL k|j4{g u/L 5l/P/ /x]sf] /fli6«o k"FhLsf] pkof]u a9fpg] .

*= ;+:yfut k"+hL j[l4 ub}{ ;+:yfnfO{ ljQLo lx;fan] ;Ifd ;+:yfsf] ?kdf ljsl;t ug]{ .

(= ef}lts k"jf{wf/sf] ljsf; / lj:tf/ Pj+ cfw'lgs k|ljlw tyf pks/0fsf] k|of]u ub}{ ;|f]t ;fwg;DkGg ;+:yfsf] 

?kdf ljsl;t ug]{ .

!)= ;xsf/L lzIff, ljQLo ;fIf/tf / r]tgfd"ns sfo{qmdx? ;~rfng ug]{ .  

!!= ;xsf/L cleofgnfO{ cufl8 a9fpg :yfgLo tyf /fli6«o :t/df P]Soa4tf / ;xefuLtf hgfpg] .

!@= ;xsf/L l;4fGt, d"No dfGotf / efjgfnfO{ cfTd;ft\ ub}{ ;b:ox?df Pstf / ;xof]uL efjgfsf] ljsf; u/fpg 

kxn ug]{ .

!#= art / C0f kl/rfngsf] sfo{nfO{ l56f] 5l/tf] e/kbf]{ agfpg ljleGg ljw'tLo, u}/ ljw'tLo pks/0fsf] k|of]u 

ug]{ .

xfd|f] k|ltj4tf
o; u|fdL0f jflNdsL art tyf C0f ;xsf/L ;+:yf ln= @( jif{ k"/f eO{ #) cf}+ jif{df k|j]z u/]sf] 
5 . o; cjlwdf xfdLnfO{ ;xof]u ug{'x'g] ;Dk"0f{ ;xof]uL ;+3, ;+:yf, z'elrGts tyf ;b:oHo"x?k|lt 

xflb{s s[t1tf 1fkg ub{5f}+ . ;fy} o; ;+:yfsf] ;+:yfut ljsf;sf nflu cfufdL lbgx?df ;d]t  

oxfFx?sf] lg/Gt/ dfof kfO{g} /xg] cfzfsf ;fy cem} u'0f:t/Lo Pj+ k|efjsf/L ;]jf k|bfg ug{] 

xfd|f] k|ltj4tf JoQm ub{5f}+ .

– u|fdL0f jflNdsL art tyf C0f ;xsf/L ;+:yf ln= kl/jf/
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cWoIfsf] dGtAo ====

u|fdL0f jflNdsL art tyf C0f ;xsf/L ;+:yf ln= sf] #) cf}F ;fwf/0f ;efsf 

k|d'v cltlyHo", ljlzi6 cltlyHo", cltlyHo"x?, ;Nnfxfsf/ cu|hHo"x?, k"j{ 

cWoIfHo"x?, ;~rfns ;ldlt, n]vf tyf ;'kl/j]If0f ;ldlt ;xsdL{ ;fyLx?, 

ljleGg pk ;ldlt Pj+ kqsf/ ldqx? / o; ul/dfdo #) cf}F ;fwf/0f ;efdf 

pkl:yt o; ;+:yfsf z]o/ ;b:oHo"x? / sd{rf/L ldqx? pkl:yt ;Dk"0f{df 

xflb{s ;xsf/L clejfbg 6S¥ofpFb5' .

lj=;+= @)%! ;fn kmfNu'0f ! ut] ljhf/f]k0f eO{ #) hgfaf6 dfl;s @) ?k}+of 

af6 z'? ePsf] ;+:yfsf] cleofg cfh cfP/ !@ xhf/ @# hgf ;b:ox? / 

sl/a ! ca{ * s/f]8 k"+hL ;+sng u/L g]kfnsf] Ps pTs[i6 ;fsf];sf] ?kdf 

:yflkt x'g ;kmn ePsf 5f}+ . ;xsf/L l;4fGt, d"No, dfGotfnfO{ cfTd;ft u/L ;xsf/L P]g, lgodfjnL, gLlt, 

lgb]{zgx?nfO{ cfTd;ft\ ub}{ ;b:ox?nfO{ ;]jf k|jfx ub}{ cfO{/x]sf 5f}+ . xfdLn] ;xsf/LnfO{ ;+VofTds ?kdf 

geP/ u'0ffTds ?kdf cufl8 a9fpg' kb{5 eGg] dfGotfnfO{ cfTd;ft ub}{ PsLs/0f k|lqmofnfO{ lg/Gt/tf lb+b} 

cfPsf 5f}+ . o; cl3 ld/ld/] ;fsf];, :jl0f{d ;fsf];, pbo dlxnf ax'p2]ZoLo ;xsf/L ;+:yf;+u PsLs/0f 

u/L ;]jf k|jfx ub}{ cfPsf]df xfn} dfq u|fdL0f ;fsf]; / jflNdsL ;fsf]; aLr PsLs/0f ;DkGg eO{ ag]sf] 

xfd|f] o; u|fdL0f jflNdsL ;fsf];n] s]lGb|o sfof{no ab{3f6 & / cGo ^ j6f ;]jf s]Gb|x?af6 PsLs[t ;]jf 

k|bfg ub}{ cfO{/x]sf] ;Dk"0f{ z]o/ ;b:o dxfg'efjHo"x?nfO{ cjut g} 5 .

cfh ;+:yfn] #) cf}+ ;fwf/0f ;ef ;DkGg ug{ uO{/x]sf] cj:yf;Dd cfO{k'Ubf u|fdL0f ;fsf]; PROBATION 
BRAND g]kfn u'0f:t/?kdf k|df0fLs/0f x'+b} PlzofnL :6f088{sf] ACCESS BRAND k|fKt ug{ ;kmn eO{ 
cfh ;+:yf /fli6«o :t/ x'+b} cGt/f{li6«o :t/df ;d]t lrlgg k'u]sf] 5 . tTsflng /fli6«o ;xsf/L ;+3 ln= 

g]kfnn] klZrdf~rn ljsf; If]qaf6 pTs[i6 ;xsf/L Joj;fo k'/:sf/ @)&! n] ;Ddflgt ug'{ , /fli6«o ;xsf/L 

a}+saf6 k|b]z g++= % sf] pTs[i6 ;xsf/Lsf] ?kdf k'/:s[t x'g', g]km\:s"gn] k|b]z g+= % sf] pTs[i6 ;fsf]; x'+b} 

g]kfns} ;jf]{Ts[i6 ;fsf];sf] ?kdf ;Ddfg ug'{ xfdL ;a}sf] nflu uf}/jsf] s'/f xf] . 

;+:yfnfO{ cem} prfO{df k'¥ofpgsf] nflu xfn;Ddsf] ;kmntfnfO{ sfod /fvL ;b:o ;]jfdf tLj|tf k|bfg ub}{ 

xfd|f] kl/sNkgf æpTs[i6 ;+:yf ;Gt'i6 ;b:oÆ nfO{ k|fKt ug]{ k|lta4tf JoQm ub{5' . ;+:yfnfO{ Jojl:yt ?kdf 

cufl8 a9fpg gofF–gofF k|ljlwsf] k|of]u, pwdzLntf ljsf; sfo{qmd Pj+ afnaflnsf, o'jf / dlxnf s]lGb|t 

ljleGg sfo{qmdx? th'{df ug]{5f}+ . ;fy} ;+:yfsf] rf}tkmL{ ljsf;sf] nflu gLlt, ljlw / k|ljlwdf hf]8 lbO{ hu]8f 

sf]ifdf cfwfl/t ;+:yf agfpgsf] nflu cufl8 a9\g] 5f}+ .

oltj]nf ljZj g} sf/f]gf efO{/; -sf]le8 !(_ kl5 sf] c;/ / ?; o's|]g o'4n] lgDTofPsf] cfly{s dGbLsf] 

;+s6af6 u'lh|/x]sf] cj:yfdf 5 . d'n'ssf] ;Dk"0f{ kIf o;af6 g/fd|f];+u k|efljt ePsf] cj:yfdf ;xsf/L 

If]q klg cIf'tf] /xg] s'/f ePg . ;qmd0fsflng cj:yfdf+ ljQLo ;+:yfx?aLr c:j:y k|lt:kwf{ / ;xsf/Lsf] 

5ladf k|Zg pl7/x]sf] cj:yfdf Pp6f lbuf], ;an, k|lt:kwL{ Pj+ ;xsf/L cleofgdf 5'§} klxrfg agfpg ;kmn 

;+:yfsf] ?kdf ljz]iftM gLlt, ljlw, k|ljlw / ;'zf;gdf cfwfl/t ;+:yfsf] ?kdf o; ;+:yfnfO{ ;~rfng 

ul//x]sf 5f}+ . ;xsf/L cleofgdf xfd|f] ;+:yf cfkm\gf] e"ldsf / lhDd]jf/Ldf slQ klg sdL x'g glbO{ lg/Gt/ 

cufl8 jl9/x]sf] 5 . ;+:yfn] k|fKt u/]sf] prfO{ / ;fvnfO{ sfod /fVb} ;xsf/L If]qdf yk cfofd yKg' kg]{ 

cj:yf ;[hgf ePsf] 5 . o;sf nflu xfdL O{dfGbf/Ltfsf ;fy nfluk/]sf 5f}+ . ;+o'Qm /fi6« ;+3n] lgwf{/0f 
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u/]sf] lbuf] ljsf;sf nflu nIo (SDG) nfO{ cfTd;ft ub}{ pknAwL xfl;nsf nflu xfd|f gLlt tyf sfo{qmd 

kl/nlIft /x]sf 5g\ . ;b:ox?sf] ;Gt'li6 g} ;+:yfsf] nIo ePsf]n] ;b:o s]lGb|t sfo{qmdx?sf] klxrfg 

ul/ sfof{Gjog ul/g] 5 .          

cGTodf, u|fdL0f ;fsf];nfO{ o; cj:yf;Dd NofO{ k'¥ofpg xfdLnfO{ k|ToIf ;xof]u ug'{x'g] ;Dk"0f{ z]o/ 

;b:oHo"x?, ;xsf/L ljefu, n'lDagL k|b]z ;xsf/L ljefu, :yflgo lgsfox?, /fli6«o ;xsf/L dxf;+3, g]kfn 

art tyf C0f s]lGb|o ;xsf/L ;+3 -g]km\:s"g_, /fli6«o ;xsf/L a}+s ln=, lhNnf ;xsf/L ;+3 gjnk/f;L  

-a;"k_, lhNnf art tyf C0f ;xsf/L ;+3 ln= gjnk/f;L -a;"k_, :yfkgfsfnsf cWoIf, kbflwsf/L 

Pj+ ;b:oHo"x?, lgjt{dfg cWoIf Pj+ k"j{ cWoIfHo"x?, ;~rfns ;ldlt, n]vf ;'kl/j]If0f ;ldlt, cGo 

pk;ldltx?, ;]jf s]Gb| Joj:yfkg pk ;ldlt, Joj:yfkgsf k|d'v Joj:yfksHo" nufot ;Dk"0f{ sd{rf/Lx?sf] 

nugzLntf, ldx]gt / ;xof]usf nflu wGojfb lb+b} pRr d"Nof+sg ub{5f}+ . ;+:yfnfO{ k|ToIf ck|ToIf ;xof]u 

ug'{x'g] ;Dk"0f{df xflb{s cfef/ k|s6 ub}{ cfkm\gf egfO{x? oxL+ lj;fpg rfxG5' . wGojfb .

ho ;xsf/L Û ho u|fdL0f jflNdsL Û

                                  b]jL k|;fb clwsf/L 

cWoIf 

Joj:yfkssf] k|ltj4tf
u|fdL0f ;fsf]; nfdf] ;dosf] ljleGg cf/f]x cj/f]xx? kf/ ub}{ /fli6«o tyf cGt/f{li6«o ?kdf ;d]t klxrfg 

xfdLnfO{ uf}/jflGjt agfPsf] 5 . o; ;+:yfn] /fli6«o ?kdf k|fKt u/]sf] ljleGg ;Ddfg, k'/:sf/ To:t}u/L 

;xof]u /x]sf] PlzofnL C0f dxf;+3 (ACCU) ACCESS 
BRAND ;b:ox?n] ;+:yfk|lt ug'{ePsf] cufw :g]x, ljZjf; / of]ubfgsf] kl/0ffd xf] . o; cjlwdf ;+:yf 
;b:ox?n] ;'lglZrt eP/ art tyf C0f sf/f]af/ ug{ ;Sg] ;an, ;'/lIft / :j:y ljQLo ;+:yfsf] e/kbf]{ 

ljsNk aGg ;kmn ePsf] 5 . ;+:yfnfO{ klxnf] /f]hfO{sf] ;+:yf agfpg] k|of;:j?k ;b:ox?sf] ;Gt'li6 

/ u'0f:t/Lo ;]jf k|bfgnfO{ k|fyldstfdf /fVb} ;f]xL cg'?k Joj:yfkg k|0ffnLnfO{ ljsf; ub}{ nluPsf] 

5 . cem} k|efjsf/L Joj:yfkgsf] nflu ;Dk"0f{ ;b:o tyf z'elrGtsx?df /rgfTds ;Nnfx ;'emfj k|bfg 

u/L dfu{lgb]{zg ul/lbg'x'g cg'/f]w 5 . ;+:yf ;+rfng k|lqmofnfO{ lhjGt ?k lbg ;+:yfdf sfo{ ug]{ l;Fuf] 

Joj:yfkgsf] Ifdtf r':t, b'?:t, kf/bzL{, nuglzn / l;s]sf ;Lkx?sf] sfof{Gjogdf Wofg lbO{ pTkfbsTj 

j[l4 ug{ ;Ifd x'g'kb{5 . cfhsf] of] k|lt:kwf{Tds / pTs[i6tfsf] ;dodf ;+:yfsf] km/flsnf] ;f]rnfO{ k"/f 

ug{sf] nflu lglZrt ?kdf u|fdL0f ;fsf];sf] Joj:yfkg lgSs} g} ;Ifd, ultlzn, k|efjsf/L / cfw'lgs x'g 

h?/L 5 eGg] s'/fdf ;r]t /x+b} xfdL ;Dk"0f{ sd{rf/Lx? ;b}j ;+:yfdf cfj4 ;b:ox?sf] cfjZostf / 

;Gt'li6df s]lGb|t eO{ u'0f:t/Lo ;]jf ;'ljwf ;xh ?kdf pknAw u/fpg k|ltj4 5f}+ .

Joj:yfks

cgGt kf08]



#) cf}+ jflif{s ;fwf/0f ;ef

:jfut dGtJo

cfh x'g uO{/x]sf] #) cf}+ jflif{s ;fwf/0f ;efsf ;efWoIfHo", k|d'v cltlyHo", 

d~rdf cfl;g cltlyHo"x?, ;+:yfsf ;Nnfxsf/Ho"x?, ;~rfns ;ldltdf 

/xg'x'g] ;Dk"0f{ kbflwsf/L Pj+ ;b:oHo"x?, n]vf ;'kl/j]If0f ;ldltsf ;+of]hs 

tyf ;b:oHo"x?, ljleGg pk ;ldltx?df /xg' x'g] ;+of]hs tyf ;b:oHo"x?, 

kqsf/ tyf ldl8ofsdL{Ho"x?, ;+:yfsf z]o/ ;b:o dxfg'efjHo"x?, ;+:yfdf 

cxf]/fq v6L ;+:yfnfO{ ;an ?kdf cfhsf] o; cj:yf;Dd NofO{ k'¥ofpg' 

x'g] Joj:yfks ;fy} sd{rf/L ldqx? cfkm\gf] sfo{ Jo:ttfsf afjh't xfd|f] 

lgdGq0ffnfO{ :jLsf/ u/L kfNg'x'g] ;Dk"0f{df d o; ;+:yfsf] pkfWoIfsf] 

x}l;otn] u|fdL0f jflNdsL ;fsf];sf] tkm{af6 / d]/f] JolQmut tkm{af6 xflb{s 

cfef/ ;lxt :jfut ub{5' .

cfb/0fLo z]o/ ;b:o dxfg'efjx?,

xfdLn] lj=;+= @)%& ;fndf btf{ u/L @% hgf ;b:oaf6 z'? u/]sf] jflNdsL art tyf C0f ;xsf/L ;+:yf ln= 

;an ?kdf ;~rfngdf x'+bf x'+b} klg ef}uf]lns kl/j]z, ;dosf] cfjZostf / ;b:o lxtnfO{ dWogh/ /fVb} 

o; lhNnfs} cu|0fL ;+:yfsf ?kdf ljQLo k|lt:kwf{ ug{ ;Sg] / u'0ffTds ?kdf ;+:yfnfO{ cufl8 a9fpg] 

p2]Zosf ;fy xfdL b'O{ ;+:yfx? u|fdL0f ;fsf]; / jflNdsL ;fsf]; aLr PsLs/0f ug]{ kf/:kl/s 5nkmn 

cufl8 a9fpb} hf+bf ;f}xfb{ jftfj/0fdf PsLs/0f x'g ;kmn eO{ cfh xfdL u|fdL0f jflNdsL ;fsf];sf] #) cf}+ 

jflif{s ;fwf/0f ;ef ;DkGg ug{sf nflu pkl:yt ePsf 5f}+ . ;+:yf PsLs/0fsf] nflu b'j} ;+:yfn] cf–cfkm\gf] 

5'§f 5'§} ljz]if ;fwf/0f ;ef ;DkGg u/L ldlt @)*) j}zfv ^ df ;+o'Qm ;fwf/0f ;ef ;DkGg u¥of}+ / ldlt 

@)*) h]i7 !) ut]sf lbg n'lDagL k|b]z ;/sf/, cfGtl/s dfldnf sfg'g tyf ;xsf/L dGqfno, ;xsf/L btf{ 

clwsf/Lsf] sfof{noaf6 PsLs/0fsf] :jLs[lt kfP kZrft u|fdL0f jflNdsL ;fsf];sf] PsLs[t sf/f]af/ z'? 

ePsf] xf] . cfufdL lbgdf o; ;+:yfn] ljQLo k|lt:kwf{ cAjn :yfg xf+l;n ug{ / z]o/ ;b:oHo"x?sf] lxt 

/ ;+/If0f ub}{ ;+:yfsf] pQ/f]Q/ k|ultsf nflu cf–cfkm\gf] :yfgaf6 ;xof]u ldNg] 5 eGg] k"0f{ ljZjf; / cfzf 

lnPsf] 5' . k'gM pkl:yt ;Dk"0f{df x[bob]lv :jfut ug{ rfxG5' .

cGtdf o; ;+:yfsf] #) cf}+ jflif{s ;fwf/0f ;efn] cfufdL sfo{sfnsf nflu g]t[Tj rog ug{' kg]{ lhDd]jf/L 

klg /x]sf] x'+bf ;an ;Ifd / cg'elj g]t[Tj rog ug'{x'g]5 / gofF g]t[Tjn] gofF cfofd yKb} ;+:yfnfO{ cufl8 

a9fpg]5 eGg] ljZjf; lnPsf] 5' . o; 3l8df ;Dk"0f{ z]o/ ;b:ox?nfO{ efjfj]zdf cfP/ xtf/df lg0f{o gu/L 

;xsf/Lsf] l;4fGt, d"No dfGotfsf] kfngf x'g] u/L of]Uo / ;Ifd g]t[Tj rog u/L ;du| :t/Lotf sfod /fVg 

ljgd| cg'/f]w ub}{ d]/f] :jfut dGtJo olx cGTo ub{5' .

:jfutd\ Û :jfutd\ Û Û :jfutd\ Û Û Û

ho  ;xsf/L Û ho u|fdL0f jflNdsL Û Û

pkfWoIf

nId0f k|;fb 1jfnL



#) cf}+ jflif{s ;fwf/0f ;ef

ut cfly{s jif{ @)&*÷)&( sf] k|ult ljj/0f tyf

cfly{s jif{ @)*)÷)*! sf nflu k|:tfljt jflif{s gLlt tyf sfo{qmd

k|:t'tstf{M /fwf 9sfn, ;lrj

o; ul/dfdo #) cf}+ jflif{s ;fwf/0f ;efsf cWoIf dxf]bo, k|d'v cltlyHo", 

ljz]if cltlyHo", cltlyHo"x? / k|]/0ffbfoL JolQmTjHo"x?, z]o/ ;b:oHo"x?, 

ljleGg ljQLo / u}/ljQLo ;+:yfaf6 pkl:yt x'g'ePsf k|ltlgwLHo"x?, jt{dfg 

;~rfns ;ldlt, n]vf tyf ;'kl/j]If0f ;ldlt, ;Nnfxfsf/Ho"x?, ;+:yfdf 

sfo{/t sd{rf/L ldqx?, ljleGg pk;ldlt ;+of]hs Pj+ ;b:oHo"x?, kqsf/ 

ldqx? / pkl:yt ;Dk"0f{ ;b:ox? Pj+ z'elrGts dxfg'efjx?df d]/f] tyf 

;~rfns ;ldltsf] tkm{jf6 :jfut Pj+ ;xsf/L clejfbg 6S¥ofpg rfxG5' .

;+:yf #) jif{sf] o'jf cj:yfdf k'u]sf] of] If0f;Dd cfOk'Ubf lgs} w]/} ptf/, 

r9fj, afwf c8\rg kf/ ub}{ cfPsf] 5 . ;+:yf hGdg' 7"nf] s'/f xf]Og, o;nfO{ 

hf]ufP/ x'sf{pg' sl7g s'/f /x]5 . ;+:yf ;~rfngdf b]vf k/]sf ;a}vfn] r'gf}ltx? kf/ ub}{ jt{dfg cj:yf;Dd 

NofO{ k'¥ofpg cxf]/fq kl;gf aufpg'x'g] ;+:yfsf lgjt{dfg cWoIfHo" Pj+ k"j{ cWoIfHo"x?, ;~rfns ldqx?, 

ljleGg pk ;ldltsf ldqx?, ;Nnfxsf/Ho"x?, sd{rf/L ;fyLx? / z]o/ ;b:o dxfg'efjx? ;a}k|lt pRr 

;Ddfg k|s6 ub}{ cfef/ JoQm ug{ rfxG5' .

xfd|f] ;+:yfnfO{ ut jif{ ;du| g]kfn el/s} art tyf C0f ;xsf/L ;+3÷;+:yfsf] s]lGb|o 5ftf ;ª\u7g 

g]km:s"gn] g]kfnsf] ;jf]{Ts[i6 ;fsf];sf] ?kdf k'/:s[t ug'{, To;}ul/ g]kfn art tyf C0f s]lGb|o ;xsf/L 

;+3 (NEFSCUN) 4f/f ;~rflnt k"0f{ tyf Jofj;flos ;fsf]; ljsf; sfo{qmd cGtu{t /fli6«o :t/sf] a|f08 
(Probation Brand) k|fKt ug{ ;kmn x'g' / Pl;ofnL C0f dxf;+3 (ACCU) sf] k|fljlws ;xof]u tyf g]kfn 
art tyf C0f s]lGb|o ;xsf/L ;+3 ln= (NEFSCUN) 4f/f ;~rflnt Access (A1 Competitive Choice 
for Excellence in Service and Soundness pTs[i6 ;]jf tyf ;'/Iffsf] nflu ;jf]{Qd 5gf}6) sfo{qmddf ;xefuL 
eO{ a|f08 ;d]t k|fKt ug{ ;kmn x'g'h:tf cToGt pT;fxL, pmhf{zLn Pj+ u'0f:t/o'Qm d"Nofª\sgn] ubf{ ;b:o / 

;d'bfok|ltsf] pQ/bfloTj cem a9]sf] ;fy} ;xsf/L cleofgdf xfd|f] e"ldsfnfO{ cem a9fO{lbPsf] uxg cg'ej 

u/]sf 5f}+ .

cfhsf] o; #) cf}+ aflif{s ;fwf/0f ;efdf o; u|fdL0f jflNdsL ;fsf];sf] ;~rfns ;ldltsf] ;lrjsf] 

x}l;otn] cf=j= @)&(÷)*) sf] k|ult ljj/0f tyf cf=j= @)*)÷)*! sf] nflu k|:tfljt jflif{s gLlt tyf sfo{qmd 

k|:t't ug{ kfp+bf dnfO{ Hofb} v';L nfu]sf] 5 .      

k'¥ofpg] / ;+nUg u/fp+b} n}hfg] p2]Zo cg'?k k"+hL kl/rfng / ;xL ?kdf k"+hLsf] k|ltkmn nufgLstf{;Dd 

k'¥ofpg cfsif{s Pj+ k|lt:kwf{Tds Aofh k|bfg Pj+ ;'ne b/df C0f ;'ljwf k|bfg u/L ljleGg lsl;dsf art 

tyf C0fsf sfo{qmdx? ;~rfng ul//x]sf] 5 .



#) cf}+ jflif{s ;fwf/0f ;ef

artsf] zLif{s C0fsf] zLif{s

dfl;s art s[lif tyf kz'kfng C0f

b}lgs art pwf]u Joj;fo C0f

afn art Jofkf/ C0f

v'q's] art cfjf; tyf 3/, hUuf C0f

P]lR5s art xfo/ kr]{h :j/f]huf/ C0f

/]ld6 art xfo/ kr]{h df]6/;fO{sn C0f

u/uxgf art n3' C0f -n3'pwd_

u[lx0fL art j}b]lzs /f]huf/ C0f

rf8kj{ art ;]jf Joj;fo C0f

h]i7 gful/s art z}lIfs C0f

k|jw{g art ;'ljwf C0f

ljz]if art art hdfgL C0f

cfjlws art # dlxgf ;d"x hdfgL C0f

cfjlws art ^ dlxgf Joj;fo k|j4{g C0f

cfjlws art ! b]lv # jif{ n3'ljQ C0f

o; cjlwdf ljleGg sfo{x? ;Dkfbg ug{sf nflu ;~rfns ;ldltsf] a}7s !& k6s a;]sf] s'/f hfgsf/L 

u/fpg rfxG5f}+ . a}7sdf cf};t pkl:ylt sl/a () k|ltzt /x]sf] s'/f klg hfgsf/L u/fpg rfxG5f}+ .

cfb/0fLo ;b:oHo"x?, ca d ut ;fwf/0f ;efb]lv o; cjlw;Dd ;~rfns ;ldltn] u/]sf s]xL lg0f{ox? 

;ª\If]kdf k|:t't ug{ rfxG5' .

;+:yfsf] @)&( ;fn cflZjg @% ut]b]lv #) ut];Dd cfof]hgf ul/Psf] ;+:yfsf] ;DkGg @( cf}F jflif{s 

;fwf/0f ;efsf] ;ldIff ul/of] . ;fy} ;f] ;fwf/0f ;efnfO{ eJo Pj+ ;kmntfk"j{s ;DkGg ug{sf] nflu 

pkl:yt x'g'x'g] k|d'v cltly, ljlzi6 cltly, cltlyx?, z]o/ ;b:o, ;ldlt pk;ldltdf /xg'x'g] 

kbflwsf/LHo"x?,kqsf/ / sd{rf/Lnufot ;Da4 ;a}nfO{ xflb{s wGojfb lbg] lg0f{o ul/of] .

g]kfn art tyf C0f s]lGb|o ;xsf/L ;+3 ln= -g]km\:s"g_ sf] #! cf}+ jflif{s ;fwf/0f ;efdf ;+:yfsf] 

k|ltlglwsf ?kdf ;+:yfsf cWoIf >L b]jL k|;fb clwsf/LHo" nfO{ k7fpg] lg0f{o ul/Psf] .

km:6{ dfO{qmf]kmfO{gfG; n3'ljQ ljQLo ;+:yf ln= sf7df8f}+ / g]kfn art tyf C0f s]lGb|o ;xsf/L ;+3 ln= 

-g]km\:s"g_ ;+u C0f dfu ug]{ lg0f{o ul/Psf] / pQm C0f k|flKtsf] nflu cfjZos ;Dk"0f{ sfo{ ug{ ;+:yfsf 

;x ;lrj Pj+ C0f pk ;ldltsf ;+of]hs >L b]jLbQ ;fksf]6fHo" nfO{ clVtof/L k|bfg ul/Psf] .

;+:yfsf] s/ r'Stf k|df0f kq k|flKtsf nflu cfjZos sfo{ cgnfO{g afof]d]l6«s btf{sf ;fy} s/ r'Stf 

k|df0f kq k|flKtsf nflu cfjZos ;Dk"0f{ sfo{ ug{ ;+:yfsf cWoIf >L b]jL k|;fb clwsf/LHo"nfO{ clVtof/L 

k|bfg ug]{ lg0f{o ul/Psf] .



#) cf}+ jflif{s ;fwf/0f ;ef

g]kfn art tyf C0f s]lGb|o ;xsf/L ;+3 ln= -g]km\:s"g_ sf] #! cf}+ jflif{s ;fwf/0f ;efdf xfd|f] ;+:yfnfO{ 

g]kfnsf] ;jf]{Ts[i6 ;fsf];sf] ?kdf k'/:s[t u/]sf] x'+bf o; v'zLsf] If0fdf ;Dk"0f{ z]o/ ;b:oHo"x?, 

;~rfns ;ldlt, n]vf ;'kl/j]If0f ;ldlt, ;Nnfxsf/Ho"x?, ;Dk"0f{ pk ;ldlt, sd{rf/L Pj+ ;Dk"0f{ 

z'elrGts dxfg'efjHo"x?df xflb{s awfO{ Pj+ g]km\:s"g kl/jf/k|lt xflb{s cfef/ JoQm ul/of] .

/fli6«o ;xsf/L a}+s ln= ;fwf/0f ;efdf ;+:yfaf6 k|ltlglwsf] ?kdf ;+:yfsf cWoIf >L b]jL k|;fb 

clwsf/LHo" nfO{ k7fpg] lg0f{o ul/Psf] .

jflNdsL art tyf C0f ;xsf/L ;+:yf ln= k|tfkk'/–@, uf]lku~h;+u ;+:yf PsLs/0f ug]{ lg0f{o ul/ tklzn 

adf]lhdsf] ;+of]hg sfo{bn u7g ul/Psf] .

     ;+of]hs  M >L b]jL k|;fb clwsf/L

     ;b:o   M >L /ljGb| ljqmd xdfn

     ;b:o   M >L /fwf 9sfn

     ;b:o   M >L d'/nLs[i0f vgfn

     ;b:o   M >L s[i0f k|;fb uf}td  

;+:yfsf] :yfkgf lbj;sf] cj;/ kf/L @)&( ;fn kmfNu'0f ! ut] sf lbgdf jflNdsL art tyf C0f 

;xsf/L ;+:yf ln= k|tfkk'/–@ ;+u PsLs/0fsf] nflu ljz]if ;fwf/0f ;ef ;DkGg ul/of] .

g]kfn art tyf C0f s]lGb|o ;xsf/L ;+3 ln= -g]km\:s"g_ n] @)&( ;fn kmfNu'0f @$ b]lv @% ut];Dd 

cfof]hgf u/]sf] Joj:yfkg k|d'vx?sf] uf]i7Ldf ;+:yfaf6 cfly{s k|zf;g ljefu k|d'v >L ljho s'df/ 

1jfnL / ;b:o ;]jf ljefu k|d'v >L ;'gogf rf}w/LnfO{ ;xefuLsf] ?kdf k7fpg] lg0f{o ul/Psf] .

ljz]if ;fwf/0f ;efsf] ;ldIff ul/of] . ljz]if ;fwf/0f ;efnfO{ ;Ao / eAo ?kdf ;DkGg ug{sf] nflu 

;xof]u ug'{x'g] ;Dk"0f{df Pj+ pkl:yt x'g'x'g] k|d'v cltly, cltlyx?, z]o/ ;b:ox?, ;ldlt pk;ldltdf 

/xg'x'g] kbflwsf/L Pj+ ;b:ox?, kqsf/ / sd{rf/L nufot ;Da4 ;a}nfO{ xflb{s wGojfb lbg] lg0f{o 

ul/Psf] .

@)*) ;fn a}zfv & ut] laxLaf/ u|fdL0f art tyf C0f ;xsf/L ;+:yf ln= ab{3f6 & / jflNdsL art 

tyf C0f ;xsf/L ;+:yf ln= k|tfkk'/ @ aLr ;+:yf PsLs/0fsf] nflu ;+o'Qm ;fwf/0f ;ef ug]{ lg0f{o 

ul/Psf] / r}q d;fGt;Ddsf] lx;fa ldnfgsf] nflu n]vfk/LIf0f ug{ /fdxl/ P08 Pzf]l;P6\;, l;4fy{gu/ 

?kGb]xL, btf{ g+= $%* nfO{ n]vfk/LIf0fsf] lhDd]jf/L lbg] lg0f{o ul/Psf] ;fy} a}slNks lhDd]jf/Ldf 1jfnL 

P08 Pzf]l;P6\; gofF jfg]Zj/ sf7df8f}+ btf{ g+= &)( nfO{ rog ul/Psf] .

PsLs/0fsf] :jLs[t kZrft a;]sf] ;~rfns ;ldltsf] a}7sn] pk ;ldltx? k'gu{7g ul/Psf] . 

ljz]if artsf] ?kdf gofF art ;]jf yk ug]{ lg0f{o ul/Psf] .

cfly{s jif{ @)*)÷)*! sf] gLlt tyf sfo{qmd kf; ul/ ;fwf/0f ;efdf k]z ug]{ lg0f{o ul/Psf] . 

cfly{s jif{ @)*)÷*! sf] ah]6 kf; ul/ ;fwf/0f ;efdf k]z ug]{ lg0f{o ul/Psf] . 

;fwf/0f ;ef ;DkGg gx'+bf ;Dd x'g] vr{sf] nflu cl3Nnf] cfly{s jif{sf] s'n jf:tljs vr{sf] Ps ltxfO{ 

k]ZsL ah]6sf] ?kdf vr{ ug{] lg0f{o ul/of] . 

cfly{s jif{df vr{ gePsf] jf vr{ eO{ afFsL /x]sf] sf]ifx?sf] /sd hu]8f sf]ifdf ;fg]{ lg0f{o ul/Psf] . 



#) cf}+ jflif{s ;fwf/0f ;ef

k|ult ;dLIff
cfb/0fLo z]o/ ;b:oHo"x?, ca d ut cfly{s jif{ @)&(÷)*) Dff k|:tfljt jflif{s gLlt tyf sfo{qmdtkm{ 

s]–slt pknAwLx? xfl;n eP eGg] af/]df k|ult ;dLIff oxfFx? ;dIf k|:t't ug{ rfxG5' .

lgoldt sfo{;Dkfbg
o; ;+:yfsf] o; cjlwdf ut jif{sf] ;fwf/0f ;efn] lgb]{zg u/]sf] gLlt tyf sfo{qmdnfO{ sfof{Gjog ug]{ 

qmddf !& k6s ;~rfns ;ldltsf] a}7s ;DkGg ePsf] ;fy} ;f]xL cjlwdf n]vf tyf ;'kl/j]If0f ;ldlt, cGo 

pk–;ldlt / sd{rf/L;+u klg k6s–k6s a}7sx? cf}krfl/s tyf cgf}krfl/s ?kdf ;DkGg ePsf 5g\ .

;b:otf
cGt/f{li6«o ;xsf/L l;4fGt Pj+ ;xsf/L P]gsf] kl/lwleq /x]/ o; jif{el/ g} ;b:otf v'Nnf /flvPsf] h;sf] 

kmn:j?k ;b:otf j[l4 eO{ cf=j= @)&(÷)*) sf] jiff{Gt;Dd hDdf !@,)@# hgf s'n z]o/ ;b:o ;+Vof 

k'lu;s]sf] 5 .

art ;+sng tyf C0f kl/rfng
;+:yfn] ;~rfng u/]sf] ljleGg art sfo{qmdx?df ;b:oHo"x?sf] ;lqmo ;xefuLtfsf sf/0f art 

;+sngdf klg pNn]Vo j[l4 x'g uPsf] 5 . kmn:j?k o; cjlwdf art ;+sng *% s/f]8 * nfv * 

xhf/ ! ;o @) ?k}+of ($ k};f k'u]sf] 5 . h'g /sd ut jif{sf] t'ngfdf $)=$%Ü n] j[l4 ePsf] 5 .

;+:yfn] o; cf=j=df hDdf *$ s/f]8 *% Nffv $@ xhf/ * ;o () ?k}+of )* k};f C0f nufgL u/]sf] 5 . 

h'g /sd ut jif{sf] t'ngfdf #$=*# Ü n] j[l4 ePsf] 5 . nufgLsf qmddf C0f nufgL ug'{ k"j{ pRr 

;fjwfgL / ;'/If0fdf ljz]if hf]8 lbOPsf] 5 .

;+:yfdf ;b:otf tyf sf/f]jf/ j[l4 x'Fb} hfFbf lgoldt art ug]{ / lgoldt C0f c;'nL Pj+ ;xL ;b'kof]u 

ug]{ ;b:ox?sf] ;+Vof klg a9\b} uPsf] 5 . unt ug]{nfO{ b08;hfoF ug]{, xhf{gf lt/fpg] tyf c;n 

sfo{ ug]{nfO{ k'/:sf/dfkm{t xf};nf lbg] dfGotfcg'?k pQm sfo{nfO{ o; jif{ klg lg/Gt/tf lbOPsf] 5 . 

C0f nufgLdf ;fIfL, hdfgt Pj+ ;+:yfsf cGo lqmofsnfkdf art lgoldttfnfO{ s8fO{sf ;fy kfngf 

u/fpg] k|lqmofnfO{ k|d'v cfwf/ dflgPsf]n] kl5Nnf] ;dodf lgoldt art ug]{ tyf C0f lgoldt a'emfpg] 

kl/kf6Ldf pNn]Vo ;'wf/ cfPsf] 5 .

PsLs[t lqmofsnfk
/]8qm; k/f;Lsf] k|fljlws ;xof]udf u|fdL0f jflNdsL art tyf C0f ;xsf/L ;+:yf ln= sf] cfof]hgfdf 

s]lGb|o sfof{no lhld/]ef/df /Qmbfg sfo{qmd ;DkGg ul/of] .

sfo{;Dkfbg ljlw
;~rfns ;ldltsf] x/]s dlxgf a:g] lgoldt a}7sdf Joj:yfkgsf] tkm{af6 cl3Nnf] d;fGt;Ddsf] 

PEARLS ljZn]if0f, Aging Loan Reports, jf;nft / gfkmf gf]S;fgsf] ljj/0f;lxtsf] k|ltj]bg ;~rfns 
;ldlt;dIf k|:t't ug]{ ul/G5 eg] ;f]xL k|ltj]bgsf cfwf/df Joj:yfkgnfO{ cfjZos ;'emfj tyf lgb]{zg 

lbg] ul/Psf] 5 .
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;]jf s]Gb| :t/df x'g] sfo{qmdsf] nflu ;]jf s]Gb| Joj:yfkg pk ;ldltsf] lg0f{o / ;Nnfxsf cfwf/df 

dfq sfo{ ;Dkfbg ug]{ kl/kf6L /x]sf] 5 . lg0f{o k|lqmof z'?b]lv cGTo;Dd ljleGg txdf ;a} ;ldlt tyf 

pk–;ldltx? ;+nUg x'g] k|lqmof cjnDag ul/Psf] 5 .

sfo{ ;DkfbgnfO{ yk Jojl:yt, r':t b'?:t u/fpg] qmddf jflif{s ljQLo pknAwLsf] nflu Joj:yfkgnfO{ 

nIo ls6fg ug]{ / ;f]xL cg';f/ ljefuLo k|d'v Pj+ ;]jf s]Gb|x?nfO{ klg pRr Joj:yfkgaf6 nIo ls6fg 

ug]{, dfl;s ?kdf pRr Joj:yfkgnfO{ k|ult ljj/0f k|:t't ug]{ / pknAwLsf] af/]df ;ldIff ug]{ tyf 

/0fgLlt agfO{ sfo{ ug]{ ul/Psf] 5 .

;fdflhs ;'/Iff
;+:yfsf z]o/ ;b:osf] d[To' ePdf ;DalGwt kl/jf/nfO{ ;xof]u :j?k lsl/of vr{ jfkt pknAw u/fp+b} 

cfPsf] /sd o; cjlwdf ( hgf z]o/ ;b:osf kl/jf/nfO{ of] /sd ;b:osf] d[To' ePsf] ldltn] !# 

lbgleq 3/df g} k'uL k|bfg ul/Psf] 5 .

!= hbjtL gfp @= k]knL y?gL #= g]d gfy sj/

$= lbgf s'df/L kf7s %= ;l/tf gu/sf]6L ^= huGgfy Go}fkfg]

&= kbd s'df/L rf}w/L *= lx/fnfn e§/fO{ (= /fd]Zj/ n6f}nf

To:t}ul/ ;+:yfsf] dlxnf pk ;ldltsf] ;+of]hgdf ;r]t dlxnf ;d"xaf6 ;+:yfsf] dlxnf z]o/ ;b:o 

;'Ts]/L ePsf] cj:yfdf ;'Ts]/L e]63f6 ug]{ ul/Psf] 5 .

lg/Gt/ lzIff Pjd\ ;r]tgf
;+:yfut ultljwLsf af/]df hfgsf/L u/fpg] p2]Zon] lzIff pk ;ldltsf] cu'jfO{df sfo{If]q leq $($ hgf 

z]o/ ;b:ox?nfO{ ;xsf/L lzIff Pj+ ljQLo ;fIf/tf k|bfg ul/of] .

o;} u/L ;b:ox?nfO{ ljleGg dfWodaf6 ;+:yfut hfgsf/L dfkm{t ;';"lrt u/fpg] qmddf OG6/g]6 dfkm{t 

;+:yfsf] 5'§} j]a;fO{6, Facebook ;fO6df ;+:yfsf] :yfoL :tDesf] Joj:yf u/L ;+:yfut ;"rgf ;b:o;Dd 
k'¥ofpg] k|of;nfO{ lg/Gt/tf lbO{Psf] 5 .

cgf}krfl/s lzIff sfo{qmdnfO{ ljQLo ;fIf/tf tyf k|ljlw ;fIf/tf;Fu cGt/lglxt agfO{ cufl8 a9fpg] 

sfo{sf] yfngL ul/Psf] 5 .

;xsf/L P]g / lgodg
;xsf/L gLlt cg';f/ ?= !) nfv eGbf dflysf] C0f nufgL ubf{ ;+:yfut lwtf] d"Nof+sgstf{4f/f ug]{ 

ul/Psf] 5 . ;+:yfut lwtf] d"Nof+sgstf{ 5gf}6 ubf{ kf/bzL{ 9Ëaf6 k|lqmofut tj/n] ul/Psf] 5 . xfn 

;+:yfut lwtf] d"Nof+sg Pg P; OlGhlgol/Ë ab{3f6–$, d]l66f] sG;n6]G6 P08 sG:6«S;g k|f= ln= ab{3f6 –@ 

/ lt?klt dlN6sG;N6 OlGhlgol/• ab{3f6–!$ af6 ug]{ ul/Psf] 5 .

lgofds lgsfo dfkm{t ;do ;dodf ;+:yfsf] :ynut tyf u}/ :ynut lg/LIf0fsf] qmddf lbOPsf 

;'emfjx?nfO{ ;xsf/Lsf] dd{ / efjgf cg';f/ kl/dfh{g tyf ;'wf/ ul/Psf] 5 eg] lgoldt ?kdf ;DalGwt 

7fpFdf ljj/0f k]; ug]{ ul/Psf] 5 .
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sfof{no Joj:yfkg
;b:osf ;sf/fTds ;'emfj Pj+ ;Nnfxx? ;+:yfsf] nflu cd"No ;DklQ x'g\ eGg] ;+:yfut a'emfO{sf ;fy 

;'emfj Pj+ ;Nnfx tyf u'gf;f]nfO{ k|ToIf?kdf l56f] 5l/tf] tj/n] ;Daf]wg ug]{ u/L ;+:yfdf ;'emfj k'l:tsf 

/ ;'emfj k]l6sf /flvPsf] / ToxfF JoQm ePsf efjgfnfO{ ;~rfns ;ldltsf] a}7sdf ;'? k|j]z u/fO{ 

t'?Gt ;Daf]wg ug]{ ul/Psf] 5 .

o;} u/L ;+:yfaf6 k|bfg ul/g] ;]jfx?nfO{ ;b:o;Dd ;j{;'ne ?kdf ;xh tj/n] k'¥ofpg] sfo{ cg'?k 

sfof{nodf ;b:osf] pkl:yltnfO{ ;lhnf] agfpg] qmddf df}h'bf sfof{nosf] Joj:yfkg ub}{ nluPsf] 5 .

;lxtsf] sDKo"6/, kmf]6f]skL d]zLg, lk|G6/, Sofd/f, Aofsck xf8{ l8S;, k|f]h]S6/ cflbsf] Joj:yf ul/Psf] 

5 .

;+:yfn] jb{3f6–& lhld/]ef/ l:yt s]lGb|o sfof{no cfkm\g} ;'ljwf ;DkGg ejg / ;]jf s]Gb|x? M jflNdsL 

;]jf s]Gb| k|tfkk'/–@, uf]lku~h cfkm\g} ;'ljwf ;DkGg ejg, jb{3f6 ;]jf s]Gb|, jb{3f6–$ ef8fsf] ejg,  

:jl0f{d ;]jf s]Gb| jb{3f6–( ef8fsf] ejg, ld/ld/] ;]jf s]Gb| jb{3f6–!# ef8fsf] ejg, bfpGg]b]jL ;]jfs]Gb| 

ab{3f6–!^ ef8fsf] ejg / pbo ;]jf s]Gb| ab{3f6–!# cfkm\g} ejg u/L & 7fp+jf6 ;b:ox?nfO{ ;]jf 

k|bfg ub}{ cfO{/x]sf] 5 .

k'/:sf/ tyf k|f]T;fxg
nfdf] Oltxf; af]s]sf] g]kfnsf] ;xsf/L cleofgn] @)$& ;fnsf] /fhg}lts kl/jt{g / ;xsf/L P]gsf] 

hf/Lkl5 ult lnPsf] b]lvG5 . ;ª\VofTds ?kdf ;xsf/Lsf] ljsf; eP klg u'0ffTds ljsf;, k|efjsf/L 

;]jf, kf/bzL{ Joj:yfkg / bl/nf] ljQLo ;+/rgfsf af/]df eg] w]/} k|Zg p7\g] ub{5g\ . oL / o:t} ljljw 

;/f]sf/jfnf kIf ;sf/fTds ePsf sf/0f ;+:yfn] ljleGg ;dodf b]xfo adf]lhdsf] k'/:sf/ tyf ;Ddfg 

k|fKt ug{ ;kmn ePsf] 5 .

qm=;+= k'/:sf/ tyf ;Ddfg k|bfg ug]{ lgsfo

!= g]kfnsf] ;jf]{Ts[i6 ;fsf]; @)&( g]km\:s"g

@= k|b]z g+= % sf] pTs[i6 ;fsf]; @)&$ g]km\:s"g

#= k|b]z g+= % sf] pTs[i6 ;xsf/L @)&% /fli6«o ;xsf/L a}+s

$= pTs[i6 ;xsf/L Joj;fo k'/:sf/ @)&! /fli6«o ;xsf/L ;+3 ln= g]kfn

%= pTs[i6 ;xsf/L Joj;fo k'/:sf/ @)&! lhNnf ;xsf/L ;+3 ln= gjnk/f;L

^= n'lDagL k|b]z pTs[i6 Joj:yfks @)&* g]km\:s"g

o;} u/L xfd|f] ;+:yf g]kfn art tyf C0f s]lGb|o ;xsf/L ;+3 ln= (NEFSCUN) 4f/f ;~rflnt 
k"0f{ tyf Jofj;flos ;fsf]; ljsf; sfo{qmd (Probation) df ;kmn eO{ /fli6«o :t/sf] ;xsf/L a|f08 
(Probation Brand) k|fKt ug{ / To:t}ul/ g]km\:s"gsf] k|fljlws ;xof]u / PlzofnL C0f dxf;+3 (ACCU) 

*^ j6f ;"rsx?sf] cfwf/df ;+:yfsf] ;]jf tyf ;'/Iffsf] dfkg ub}{ cfPsf] lyof] . oL ;"rsx?sf] af/]df 



#) cf}+ jflif{s ;fwf/0f ;ef

k|sfzg
;+:yfsf ljleGg ;]jf ;'ljwf Pj+ sfo{qmdx?sf] af/]df lj:t[t hfgsf/L lbg] p2]Zon] leQ] kfqf], 6]an 

Sofn]08/, ;+lIfKt lrgf/L k|sfzg ul/Psf] 5 .

;b:ox?dfem art / C0fsf ;]jfx?sf] Aofhb/, C0f nufgL k|lqmof, ;b:o k|fKt ug]{ k|lqmof cflbsf] 

;+:yfsf] klxrfg ;lxtsf] l6–;6{, 8fo/L, emf]nf h:tf k|jw{gfTds ;fdfu|Lsf] k|sfzg ul/Psf] 5 .

;DefJo nufgLsf cj;/
;b:ox?sf] cfo j[l4sf nflu ljleGg lsl;dsf gofF–gofF nufgLsf ;Defjgf Pj+ ;Lkx?sf] vf]hL ug]{ qmddf 

/fli6«o :t/;Dd o; jif{ ;Dks{ / ;dGjo lj:tf/ ul/Psf] 5 . b]z leqsf o; k|sf/sf ;]jf k|bfosx?;Fu 

klg lg/Gt/ glhsdf /xL cf}krfl/s tyf cgf}krfl/s ?kdf 5nkmn cl3 al9/x]sf] 5 . lgs6 eljiodf g} 

o; k|sf/sf] sfo{sf] k|ult ;b:o;Dd k'¥ofpg] k|lta4tf JoQm ug{ rfxG5f}F .

cfGtl/s Ifdtf ljsf; / Joj:yfkg
;+:yfdf k|ToIf ?kdf ;+nUg hgzlQmsf] Ifdtf ljsf; ub}{ n}hfg] qmddf ;~rfns ;ldlt, n]vf tyf 

;'kl/j]If0f ;ldlt, C0f pk–;ldlt Pj+ sd{rf/Lx?sf nflu cfjZos cj;/÷tflnd k|bfg ub}{ nluPsf] 5 . 

o; jif{ sd{rf/Lx?nfO{ k|bfg ul/Psf] cj;/x?÷tflndx? M

qm=;+= gfdy/ kb sfo{qmdsf] gfd ldlt
k|bfg ug]{ 

lgsfo÷;+:yf

!= ;'gogf rf}w/L clws[t ;fsf];sf Joj:yfkg 

k|d'vx?sf] /fli6«o 

uf]i7L @)&( (SACCOS 
CEO's NATIONAL 
WORKSHOP 2023)

@)&( kmfNu'0f @$ 

b]lv @% ;Dd

g]kfn art tyf 

C0f s]lGb|o 

;xsf/L ;+3 ln= 

-g]km\:s"g_

@= ljho s'df/ 

1jfnL

;= 

clws[t

;fsf];sf Joj:yfkg 

k|d'vx?sf] /fli6«o 

uf]i7L @)&( (SACCOS 
CEO's NATIONAL 
WORKSHOP 2023)

@)&( kmfNu'0f @$ 

b]lv @% ;Dd

g]kfn art tyf 

C0f s]lGb|o 

;xsf/L ;+3 ln= 

-g]km\:s"g_

#= ;'lgn rf}w/L yf? j= ;xfos ;b:o ;DaGw Joj:yfkg 

tflnd (Member 
Relationship 
Management Training)

@)&( d+l;/ @@ g]kfn art tyf 

C0f s]lGb|o 

;xsf/L ;+3 ln= 

-g]km\:s"g_

$ wg axfb'/ g]kfnL j= ;xfos shf{ c;'nL Joj:yfkg 

tflnd (Loan Recovery 
Management Training)

@)&( sflt{s @# /fli6«o ;xsf/L 

a}+s ln=
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% ;s'Gtnf If]qL j=;xfos

kN;{ cg'udg tflnd 
(PEARLS Monitoring 
Training)

@)&( ebf} @) 

b]lv @@ ;Dd

g]kfn art tyf 

C0f s]lGb|o 

;xsf/L ;+3 ln= 

-g]km\:s"g_

shf{ c;'nL Joj:yfkg 

tflnd (Loan Recovery 
Management Training)

@)&( sflt{s @# /fli6«o ;xsf/L 

a}+s ln=

C0fsf] sfg'gL k|s[of tyf 

lwtf] d"Nof°g tflnd 
( Legal Process and 
Collateral Valuation 
Training )

@)&( d+l;/ @$

b]lv @% ut] ;Dd

g]kfn art tyf 

C0f s]lGb|o 

;xsf/L ;+3 ln= 

-g]km\:s"g_

^ ;'hg uf}td ;xfos C0fsf] sfg'gL k|s[of tyf 

lwtf] d"Nof°g tflnd 
( Legal Process and 
Collateral Valuation 
Training )

@)&( d+l;/ @$

b]lv @% ut] ;Dd

g]kfn art tyf 

C0f s]lGb|o 

;xsf/L ;+3 ln= 

-g]km\:s"g_

& hfg'sf l/hfn ;xfos shf{ c;'nL Joj:yfkg 

tflnd (Loan Recovery 
Management Training)

@)&( sflt{s @# /fli6«o ;xsf/L 

a}+s ln=

;+:yfsf] df}h'bf Joj:yfksLo ;+/rgfdf ;dofg's"n kl/jt{g ul/Psf] 5 . ;+:yfdf ;b:o ;]jf ljefu, art 

ljefu, C0f ljefu, cfly{s k|zf;g ljefu / n3'ljQ ljefu u/L % j6f 5'§f5'§} ljefusf] ljsf; ul/Psf] 

5 . Joj:yfkgsf] lgoldt a}7s tyf ;ldIff, cfjlws :jd"Nofª\sg, Joj;fosf] nIo / pknAwLsf] ;ldIff 

ug]{ ul/Psf] 5 eg] lgoldt sd{rf/Lsf] sfo{ljj/0fnfO{ cwfjlws ul/Psf] 5 . Joj:yfksLo ;"rgf k|0ffnLsf] 

dha't ?kdf ljsf; u/L cfGtl/s lgoGq0f k|0ffnLnfO{ k|efjsf/L agfpg ;+:yf k|lta4 /x]sf] 5 .

;+:yfnfO{ gLlt, ljlw / k|ljlwdfkm{t ;~rfng ug'{kb{5 eGg] dfGotf cg';f/ gofF gofF k|ljlwsf] k|of]u dfkm{t 

;]jfnfO{ cfw'lgsLs/0f ub}{ nluPsf] 5 eg] xfn ;+:yfdf @( j6f gLlt tyf sfo{ljlwx? /x]sf] / tL gLlt 

tyf sfo{ljlwdfkm{t ;+:yf ;~rfngdf /x]sf] 5 .

sd{rf/L kl/rfng
jflif{s nIo cg';f/ ;]jfs]Gb|sf] Joj;fo / ;DefJo ahf/ tyf Ifdtfsf] cfwf/df sfof{nosf] Go"gtd 

lbuf]kgfnfO{ dWogh/ ub}{ cfjlws nIo k|bfg ul/Psf] / cfjlws ?kdf g} nIo k|flKtsf] lgoldt k|ult 

;dLIff ug]{ ul/Psf] 5,

k|To]s sd{rf/LnfO{ sfo{ ljj/0f (Job description) cg';f/ nIo lgwf{/0f u/L lhDd]jf/L lbg] ul/Psf] 
5, nIo cg';f/sf] pknAwL k|fKt ug{ k|efjsf/L sfof{Gjogsf] nflu ljefux?nfO{ lhDd]jf/L / hjfkmb]xL 

agfO{Psf] 5,

lgoldt ?kdf sd{rf/Lsf] sfo{ ;Dkfbg d"Nof+sgsf cfwf/df a9'jf, ;?jf tyf lhDd]jf/L x]/km]/ (Job 
Rotation) u/L kl/rfng ug]{ Joj:yf ul/Psf] 5,
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ljefuLo k|d'v Pj+ ;]jf s]Gb| k|d'vx?n] lgoldt ?kdf sfo{ k|ultsf] k|ltj]bg k|:t't ug]{ ul/Psf] 5,

sd{rf/Lsf] ;Gt'li6 dfkg ug]{ kl/kf6Lsf] ljsf; ul/Psf] 5,

sd{rf/Lsf] nflu ;+:yf4f/f hf/L ul/Psf] cfrf/;+lxtfsf] k"0f{ kfngf ePsf] 5 .

/sd /sdfGt/ ;]jf -dgL 6«fG;km/_

ug]{ Joj:yf ldnfpg Money Transfer lgsfox?;Fu cfjZos ;dGjo u/L ;]jfnfO{ yk lj:tf/ ul/Psf] 5, 
b]zleq klg /sd k7fpg] tyf kfpg] Joj:yfnfO{ Jofks / Jojl:yt ub}{ ;]jfsf] k|efj If]q a9fOPsf] 5 .

k“"hL j[l4
;xsf/L ;+:yfsf] d]?b08 eg]sf] To; ;+:yfsf] k"FhL ;+/rgf xf] . ;fgf] /sdaf6 ;xsf/L cleofg ;'? ul/Psf] 

xfd|f] ;+:yfsf] ljutsf] Oltxf; /x]sf] 5 . t/ sf/f]af/ ;~rfngdf x'Fb} uPsf] j[l4n] k"FhL sf]if j[l4df klg 

cxd\ e"ldsf /fVb5 . o;} kl/k|]IonfO{ dWogh/ ub}{ ut jif{ ;+:yfut k"FhL j[l4sf nflu ljz]if hf]8sf ;fy 

k|:tfljt ul/Psf] nIo o; ;fwf/0f ;ef;Dd cfOk'Ubf nIosf] glhs /x]sf] 5 . ;+:yfn] x/ xd];f cjnDag 

ub}{ cfPsf] kN;{ (PEARLS) sf] Go"gtd dfkb08 cg';f/ ;+:yfsf] s'n k"FhL j[l4sf] cg'kftdf ;+:yfut k"FhL 
j[l4sf] cg'kft klg ldn]/ cufl8 hfg'kg]{ / o;nfO{ lg/Gt/tf lbg'kg]{ x'+bf ;+:yfsf] d]?b08sf] ?kdf /x]sf] 

;+:yfut k"+hL j[l4sf nflu ljz]if hf]8 lbO{Psf] 5 . o; jif{ ;+:yfsf] s'n ;DklQsf] cg'kftdf ;+:yfut k"+hL 

*=%! k|ltzt /x]sf] 5 .

cfwf/e"t e'QmfgL ;]jf

;b:osf] cfw'lgs k|ljlwo'Qm ;]jfnfO{ ;j{;'ne tl/sfn] 3/b}nf]df g} k'¥ofpg] ;+:yfsf] k|ltj4tfcg';f/ ljw't\ 

lan e'QmfgL, kfgL dx;'n, lk|k]8, kf]i6k]8, Nof08nfOg 6]lnkmf]g, ADSL sf] l/rfh{ ;+:yf dfkm{t e'QmfgL u/fpg] 
Joj:yfsf] ;'ef/De e};s]sf] 5 .

;b:o ;j]{If0f
;+:yfn] ;~rfngdf NofPsf ;]jfx?sf] u'0f:t/,;b:o ;Gt'li6 Pj+ k|efjsfl/tf tyf cfufdL lbgdf ;+:yfn] 

;~rfngdf Nofpg] sfo{qmd tyf ;]jfx?nfO{ k"0f{ ?kdf ;b:on] :jfldTj u|x0f ug{ ;s"g\ eGg] p2]Zon] 

;b:odf ;j]{If0f ul/Psf] lyof] . ;j]{If0fsf] qmddf ;b:ox?af6 k|fKt ePsf ;'emfjnfO{ gLltut tx / Joj:yfkg 

tx;Fu ;DalGwt u/L ;Daf]wg ul/Psf] 5 .

gof“ k|ljlwo'Qm ;]jf

gofF–gofF k|ljlw / pks/0fsf] k|of]u ul/ ;b:ox?nfO{ k|efjsf/L / k|ljlwo'Qm cfw'lgs ;]jf lbg] p2]Zon] 

(Gramin 
Balmiki SMS Service) / u|fdL0f jflNdsL :df6{ PK; klg ;~rfngdf NofO{ ;b:ox?n] 3/d} a;L cfkm\gf] 
df]afOnaf6 P;PdP;dfkm{t cfkm\gf] vftfdf /x]sf] /sdsf] hfgsf/L, vftfsf] ;+lIfKt ljj/0f, /sd hDdf 

u/]sf] tyf lgsfn]sf] hfgsf/L, r]sa's cg'/f]w, df]afOn l/rfh{, 6]lnkmf]g tyf Pl8P;Pn lan e'QmfgL, 
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ljh'nL lan dxz'n h:tf ;]jfx? klg 3/d} a;La;L lng ;lsg] Joj:yf ldnfO{Psf] 5 .

;+:yfsf] Gramin Balmiki Smart Banking Apps af6 g]kfn leqsf h'g;'s} a}+ssf] vftfdf ;lhn} /sd 

Transfer ug{ ;lsg] ;'ljwfsf] klg ;'ef/De e};s]sf] 5 .

QR e'QmfgL ;]jf / lagf r]s QR Withdrawal ;'ljwfsf] z'ef/De e};s]sf] 5 .

sd{rf/L Joj:yfkg tyf ljsf;

s'g} klg ;+:yfsf] ljsf;df To; ;+:yfsf] hgzlQmsf] w]/} 7'nf] of]ubfg /xg] ub{5 t;y{ ;+:yfsf] bL3{sfnLg 

ljsf; tyf ;kmntfsf] nflu s'zn sd{rf/L Joj:yfkg ckl/xfo{ /xG5 . a9\bf] k|lt:kwf{Tds jftfj/0fdf 

;+:yfsf] cu|tf sfod /fVgsf] lgldQ lg/Gt/ ?kdf sd{rf/Lsf] ;Lk clej[l4 ug{ tyf pxfFx?sf] dgf]an 

pRr /fVg cfjZos ePsf] x'gfn] ljleGg tflnd tyf cGo Jofj;flos ljsf;sf sfo{qmd ;~rfng ug{ 

;+:yf k|oTgzLn /x]sf] 5 . @)*) ;fn cfiff9 d;fGt;Dd ;+:yfsf] Joj:yfkg :t/df #) hgf sd{rf/L 

sfo{/t /xg'ePsf] 5 .

:jd"Nofª\sg
ljut ( jif{b]lv ;~rfns ;ldlt, n]vf tyf ;'kl/j]If0f ;ldlt / sd{rf/Lx?sf] gLltut ?kdf Joj:yf u/L 

:jd"Nofª\sg ub{} cfO/x]sf] 5 .

;+:yfut ;'zf;g
;+:yfn] ;xsf/L P]g, lgodfjnL tyf ;xsf/L ljefusf] ;+:yfut ;'zf;g;DaGwL Joj:yfsf] efjgf / dd{ 

adf]lhd lgb]{zgsf] kfngf ub}{ cfPsf] 5 . cfGtl/s tyf afXo n]vf k/LIfs tyf lgodgsf/L lgsfox?n] 

cf}+NofPsf s}lkmot Pj+ ;'emfjx?dfly uDeL/tfk"j{s 5nkmn ug]{ / ;'wf/sf nflu Joj:yfkgnfO{ lgb]{zg lbg] 

sfo{df k|efjsf/L e"ldsf v]Nb} cfO{/x]sf] 5 . P]g, lgod Pj+ lgb]{zgcg';f/ ljleGg lgodgsf/L lgsfox?df 

k7fpg' kg]{ k|ltj]bg, ;"rgf, hfgsf/Lx? oyf;dodf k7fpg] u/]sf 5f}+ . ;+:yfnfO{ cem al9 Jojl:yt ug{ 

;'zf;g gLlt g} tof/ u/L sfof{Gjogdf NofPsf 5f}+ . ;+:yfsf] lgoldt sfo{ ;~rfngnfO{ klg gLlt, sfo{ljwL, 

sfo{ljj/0f dfkm{t lgb]{lzt ug]{ cEof;nfO{ hf/L /flvPsf] 5 .
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cfly{s jif{ @)&(÷)*) sf] gLlt tyf sfo{qmd

gLlt tyf sfo{qmdx? 
o; u|fdL0f jflNdsL art tyf C0f ;xsf/L ;+:yf ln= ljut nfdf] ;do b]lv PROBATION -k"0f{ tyf 
Jofj;flos ;fsf]; ljsf; sfo{qmddf_ / Pl;ofnL :t/sf] PS;]; a|f08 sfo{qmddf ;xefuL eO{ a|f08 Kf|fKt 

ug{ ;kmn ePsf], rf/ -$_ jif]{ Jofj;flos of]hgfsf] t];|f] jif{df / ;do ;dodf ;Nnfxsf/, ;~rfns ;ldlt, 

pk ;ldlt / ;b:ox?;+u ul/Psf] cGt/lqmof, ;'emfj k]l6sf / ;'emfj k'l:tsfdf JoQm ul/Psf cleJolQm 

Pj+ ;b:o ;j]{If0fsf] PsLs[t k|ltj]bgsf] k[i7e"lddf ;+:yfsf] jflif{s gLlt tyf sfo{qmd kl/nlIft /x]sf] 5 . 

;xsf/L P]g / lgodfjnL, ljefuLo dfkb08 Pj+ kl/kq, ;+:yfsf] ljlgod Pj+ gLlt lgod tyf sfo{ljwLx? / 

;~rfns ;ldltsf lg0f{ox? k|d'v ?kdf k|:tfljt jflif{s gLlt tyf sfo{qmdsf nflu ;Gbe{ ;fdu|Lsf ?kdf 

cfwf/ dflgPsf] 5 .

!= ;b:otf j[l4 
cf= j= @)*)÷)*! df ;b:otf lj:tf/nfO{ cGt/f{li6«o ;xsf/L l;4fGt / ;xsf/L P]gsf] kl/lwleq /xL v'Nnf 

/fVb} ;b:otf lj:tf/nfO{ lg/Gt/tf lb+b} o; jif{ z]o/ ;b:o !% xhf/ hgf k'¥ofOg]5 . 

@= Joj;fo j[l4 
ljQLo ahf/df xfn lgs} pt/r9fj /x]tf klg cf=j= @)*)÷)*! sf] bf]>f] q}df;af6 qmdz ;'wf/ x'b} hfg] 

;DefjgfnfO{ cf“sng ub}{ ;+:yfsf] Jofj;flos of]hgfsf] lgwf{l/t nIo k|flKtsf nflu Joj;fo j[l4 klxnf] 

q}df;df !% k|ltzt, bf]>f]] q}df;df @% k|ltzt, t]>f] q}df;df #) k|ltzt / clGtd q}df;df #) k|ltztsf 

b/n] nIo k|flKt ug]{ cg'dfg ul/Psf] 5 . 

s_ z]o/ k"“hL 

cf= j= @)*)÷)*! df ?= !#,*#,&%,)))÷– -cIf?kL t]x| s/f]8 lqof;L nfv krxQ/ xhf/ dfq ._ z]o/ k"“hL 

k'¥ofO{g] nIo /flvPsf] 5 . xfn ;+:yfdf sl/a &) k|ltzt ;b:ox?sf] cf};t z]o/ k"“hL eGbf sd /x]sfn] 

To:tf ;b:ox?nfO{ cf};t z]o/ k"“hL k'¥ofpgsf nflu k|f]T;fxg ul/g] 5 eg] C0f nufgL ubf{ % nfv jf ;f] 

eGbf dfyLsf] C0f nufgLdf clgjfo{ ?kdf cf};t z]o/ k"“hL / % nfv eGbf sd C0f nufgLdf cf};t z]o/ 

k"“hLsf] %) k|ltzt z]o/ /sd clgjfo{ k'¥ofpg] Joj:yf ul/g] 5 . 

v_ ;+:yfut k"“hL 

;+:yfut k"“hL rfn' cf=j=sf] cGt;Dddf s"n k"“hL tyf bfloTjsf] (=@% k|ltzt k'¥ofpg] nIo /flvPsf] 5 . 

;+:yfut k"“hL gfkmfaf6 hu]8f sf]ifdf uPsf] /sd, vr{ gePsf sf]ifx? /sdfGt/ ul/ ;fy} gofF ;b:ox?af6 

k|fKt ePsf] k|j]z z'NsnfO{ hu]8f sf]ifdf ;fl/ nIo k|fKt ul/g] 5 . 

u_ art lgIf]k 

o; cf=j=df ?= !,)@,@^,@%,)))÷– -cIf?kL Ps ca{ b'O{ s/f]8 5lAj; nfv kRrL; xhf/ dfq ._ art 

lgIf]k k'¥ofpg] nIo /flvPsf] 5 . 
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art j[l4sf nflu dfl;s art /f]lsPsf jf lgoldt gePsf ;b:ox?nfO{ kmnf]ck ul/g]5 .

To:t} s'g} klg dxfdf/Lsf] cj:yfdf sDtLdf ^ dlxgf 3/ rnfpgsf nflu cfjZos /sd art u/fpg] 

p2]Zon] cfsl:ds artsf] gof“ k|f]8S6 l8hfO{g ul/ ;b:ox?nfO{ ;xefuL u/fO{g] 5 . 

;+:yfn] ;~rfngdf NofPsf] artsf k|sf/x?df ;b:ox?sf] yk ;xefuLtf u/fp+b} cem al9 k|efjsf/L 

9Ëaf6 cufl8 a9fOg]5 .

3_ C0f nufgL 

o; cf=j= df C0f nufgL ?= !,)^,^%,)),)))÷– -cIf?kL Ps ca{ 5 s/f]8 k}+;f7L nfv dfq ._ k'¥ofpg]  

nIo /flvPsf] 5 . 

C0f nufgLsf] clwstd ;Ldf %) nfv /xg]5 .

ª_ s'n cfDbfgL 

cf=j= @)*)÷)*! df s'n cfDbfgL ?= !%,*(,)),)))÷– -kGw| s/f]8 pgfGgAa] nfv dfq ._ ug]{ nIo /flvPsf] 5 . 

r_ s'n vr{ 

cf=j= @)*)÷)*! df vr{nfO{ ldtJooLtf ckgfO{ s'n vr{nfO{ ?= !!,*^,)),)))÷– -cIf?kL P3f/ s/f]8 5of;L 

nfv dfq ._ df l;ldt ug]{ nIo /flvPsf] 5 . 

5_ v'b art 

cf=j= @)*)÷)*! df cfDbfgLaf6 ;a} vr{ s6fO{ ?= $,)#,)),)))÷– -cIf?kL rf/ s/f]8 tLg nfv dfq ._ v'b 

art ug]{ nIo /flvPsf] 5 . 

h_ s'n jf;nft 

cf= j= @)*)÷)*! sf] cGt;Dddf jf;nft ?= ! ca{ #% s/f]8 k'¥ofpg] nIo /flvPsf] 5 .      

#= lzIff tyf tflnd 
;+:yfdf pknAw hgzlQmnfO{ cem al9 Jofj;flos agfpb} Jofj;flos ;+nUgtfsf] ljsf; ub}{ nlug]5 . 

h;sf nflu cfjZos tflndx?sf] Joj:yf ul/g]5 .

;b:o, ;+rfns tyf sd{rf/Lx?sf] Ifdtf j[l4sf nflu cfly{s jif{ @)*)÷)*! df tklzn cg';f/sf 

tflnd, cWoog cjnf]sg e|d0fsf] Joj:yf ldnfO{g] 5 . 

s= z]o/ ;b:oHo"x?sf] nflu lgDgfg';f/sf] lzIff tyf tflnd ;~rfng ul/g]5 .

z]o/ ;b:ox?nfO{ cfwf/e"t ljQLo ;fIf/tf tflnd k|bfg ul/g]5 . h;af6 slDtdf !,))) hgf ;b:on] 

ljQLo ;fIf/tf tflnd k|fKt ug'{x'g]5 .

z]o/ ;b:oHo"x?nfO{ nfut ;xeflutfdf @ b]lv # lbgsf] cWoog cjnf]sg e|d0f u/fO{g]5 .

k|fljlws lzIff tyf Jofj;flos tflnd k|bfos ;+3 ;+:yfx?;+u cfjZos ;dGjo u/L ;b:ox?sf] nflu 

k]zfut ;Lkdf cfwfl/t tflnd ;~rfng ul/g]5 .
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v= ;~rfns ;ldltsf kbflwsf/L Pj+ ;b:oHo"x?sf nflu lgDgfg';f/sf] lzIff tyf tflnd 
k|bfg ul/g]5 .

ljQLo k|ltj]bg a'emfO{ / kN;{ tflnd,

;xsf/L lzIff÷ljQLo ;fIf/tf k|lzIfs k|lzIf0f tflnd,

sfg'gL ;+lxtf ;DaGwL cled'lvs/0f sfo{qmd,

;fsf]; ;~rfnsx?sf] Ifdtf clej[l4 (CUDCC) tflnd,

;+3 ;+:yf4f/f cfof]lht tflnd, uf]i7L tyf ;]ldgf/ h:tf sfo{qmddf ;xefuL, 

PlzofnL C0f dxf;+3 jf ;xsf/L;+u ;DalGwt ;+3 ;+:yfn] cfof]hgf ug]{ cGt/f{li6«o kmf]/d tyf sfo{zfnf 

uf]i7Lx? Pj+ tflnddf ;xefuLtf .

u= sd{rf/Lx?sf] nflu lgDgfg';f/sf] lzIff tyf tflnd k|bfg ul/g]5 .

C0f Joj:yfkg,

n]vf Joj:yfkg,

kmhL{ gf]6 klxrfg,

;fsf]; Joj:yfksx?sf] Ifdtf clej[l4 (CUMCC) tflnd,

pTk|]/0ff ;DaGwL cGo tflnd,

;+3 ;+:yf4f/f cfof]lht tflnd, uf]i7L tyf ;]ldgf/ h:tf sfo{qmddf ;xefuL,  

PlzofnL C0f dxf;+3 jf ;xsf/L;+u ;DalGwt ;+3 ;+:yfn] cfof]hgf ug]{ cGt/f{li6«o kmf]/d tyf sfo{zfnf 

uf]i7Lx? Pj+ tflnddf ;xefuLtf .

$= Jofj;flos tyf pwdzLntf ljsf;
;b:ox?nfO{ ;Lk k|bfg ul/ :j/f]huf/ agfpgsf nflu ;b:onfO{ ;Lkd"ns tflnd tyf pwdlzntf 

tflnd k|bfg ul/g]5 .

:yflgo tx -sfo{If]q leqsf kflnsfx?_ ;+usf] ;fem]bf/Ldf Jofj;flos tyf pwdzLntf ljsf;sf 

sfo{qmdx? cufl8 a9fO{g]5 .

%= z]o/ nfef“z 
;b:ox?nfO{ cfufdL jif{ z]o/ nfef“z sDtLdf !@ k|ltzt ljt/0f ug]{ nIo /flvPsf] 5 .  

^= ;+/lIft k"“hL lkmtf{ sf]ifsf] Joj:yfkg 
;b:ox?nfO{ sf/f]jf/sf cfwf/df o; sf]ifsf] /sd ljt/0f ul/g] 5 .  

&= l:y/ ;DklQ 
l:y/ ;DklQnfO{ s"n ;DklQsf] % k|ltzt eGbf sd sfod /fVg] u/L o; cf=j= df clt cfjZos ;dfgx? Dffq 

vl/b ul/g]5 . sfof{nosf] a9\b} uPsf] sfo{ef/ / sfo{If]qnfO{ Jojl:yt Pj+ k|efjsf/L sfo{ ;Dkfbg ug{sf 

nflu sfof{nosf] ef}lts ;+/rgf ;'wf/ sfo{nfO{ o; jif{ klg lg/Gt/tf lbO{g]5 eg] cfjZos kmlg{r/, sfof{no 
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;fdfu|L, sDKo"6/, Nofk6k, lk|G6/,df]jfO{n tyf 6\ofj, ;jf/L ;fwg Pj+ cGo pks/0fx?sf] yk Joj:yf ul/g]5 .           

t/ntf Joj:yfkgsf nflu Pj+ ;+:yfdf ;b:ox?sf] C0f dfu tyf ;DaGwnfO{ aLrf/ u/L cGo ;DefJo ljQLo 

;+3 ;+:yfx?af6 cfjZostf cg';f/ cg's"n b/sf] C0f lnO{ Joj:yfkg ul/g]5 . afXo C0f s'n ;DklQsf] 

% k|ltzt ggf£g] u/L Joj:yfkg ul/g] 5 . 

(= dfgj z++;fwg Joj:yfkg Pj+ kl/rfng 
s'g} klg ;+:yfsf] ljsf;df To; ;+:yfsf] hgzlQmsf] w]/} 7"nf] of]ubfg /xg] ub{5 t;y{ ;+:yfsf] bL3{sfnLg 

ljsf; tyf ;kmntfsf] nflu s'zn sd{rf/L Joj:yfkg ckl/xfo{ /xG5 . a9\bf] k|lt:kwf{Tds jftfj/0fdf 

;+:yfsf] cu|tf sfod /fVgsf] lgldQ lg/Gt/ ?kdf sd{rf/Lsf] ;Lk clej[l4 tyf dgf]an pRr /fVg cfjZos 

ePsf] x'gfn] ljleGg tflnd tyf cGo Jofj;flos ljsf;sf sfo{qmd ;~rfng ug{ ;+:yf k|oTgzLn /x]sf] 5 .

sd{rf/L Joj:yfkg ubf{ sd{rf/Lsf] pTkfbsTjnfO{ ;d]t Wofg lbO{g] 5 . -k|lt sd{rf/L ;b:o ;+Vof %)), 

vftf ;+Vof !))) / C0f ef/ @=% s/f]8_ 

sd{rf/Lx?sf] Ifdtf j[l4 ug{ ljifout tflndx?df ;xefuL u/fO{g] 5 . 

sd{rf/Lsf] sfo{;Dkfbg d"Nof+sgsf] cfwf/df k|f]T;fxg Pj+ xf};nf k|bfg ul/g]5 .

lgoldt ?kdf sd{rf/Lsf] sfo{ ;Dkfbg d"Nof+sgsf cfwf/df a9'jf, ;?jf tyf lhDd]jf/L x]/km]/ u/L 

kl/rfng ug]{ Joj:yf ul/g]5 .

sd{rf/Lx?sf] nflu ;+ro sf]ifsf] Joj:yf, pkbfg ;'ljwf / ladf ;'ljwf cflb ;fdflhs ;'/Iff sf]ifdf 

cfj4 eO{ ;s]sf] x'gfn] ;f]xL adf]lhd Jojl:yt x'g]5 .  

cfjZostf cg';f/ sd{rf/Lx? yk36 ul/g]5 .

slDtdf # hgf k|lzIffyL{ sd{rf/Lsf] Joj:yf ul/g]5 .

sd{rf/Lsf] ;Gt'li6 dfkg ug]{ kl/kf6Lsf] ljsf; ul/Psf]df o;nfO{ lg/Gt/tf lbO{g]5 . 

!)= Aofhb/ lgwf{/0f 
;b:ox?nfO{ l56f] 5l/tf] / :tl/o art tyf C0f ;]jf k'uf]; eGg] x]t'n] Aofhb/ lgwf{/0f ubf{ q}dfl;s ?kdf 

:yflgo tyf /fli6«o ljQLo ljZn]if0fsf cfwf/df k|lt:kwL{x?sf] Aofhb/, ;Gbe{ Aofhb/ tyf cfwf/ b/nfO{ 

cfwf/ dfgL Aofhb/ ;dfof]hg ub}{ nlug] 5 . 

!!= C0f Joj:yfkg
;b:ox?sf] cfo j[l4sf nflu ljleGg lsl;dsf Joj;fosf nflu gofF–gofF nufgLsf ;Defjgfx?sf] vf]hL 

ul/g]5 .

C0f nufgL k|lqmofnfO{ ;Dej eP;Dd ;fv ;"rgf k|0ffnLnfO{ sfof{Gjogdf Nofpg] k|of; ul/g]5 . o;} 

u/L C0f cg'udg k|lqmofnfO{ C0f pk ;ldltdfkm{t cem al9 k|efjsf/L / lgoldt agfOg]5 . o;} ;Gbe{df 

klxnf C0f lnO{ ;dodf e'QmfgL gug]{ ;b:onfO{ k'gM C0f dfu ubf{ k|fyldstf lbO{g] 5}g .
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cGt/f{li6«o ;b:o ;+/If0f l;4fGt (Member Protection Principle) cg';f/ C0fL ;b:ox?nfO{ ;+:yfut 

Jojxf/ ul/g]5 .

C0f nufgL tyf c;'nLnfO{ k|efjsf/L agfpgsf nflu C0f e'QmfgLsf] lgoldttfsf cfwf/df C0fLx?nfO{ 

cfGtl/s juL{s[t ul/g]5 .

C0f nufgLnfO{ cem al9 Jojl:yt agfp+b} nlug]5 .

efvf gf3]sf] C0f Joj:yfkg
;+:yfsf] C0f gLltdf ePsf] Joj:yf cg';f/ efvf gf3]sf] C0fsf] cfwf/df !Ü, #%Ü / !)) k|ltzt C0f 

;'/If0f sf]ifsf] Joj:yf ul/g] 5 . 

;fy} tf]lsPsf] ;dod} C0f c;'nLsf nflu C0f tfs]tf tyf cg'udgsf] Joj:yf ldnfOg] 5 . 

s'n C0f nufgLdf efvf gf3]sf] C0f # k|ltzt leq sfod ug]{ nIo /flvPsf] 5 .

!@= t/ntf Joj:yfkg 
;b:ox?sf] cfjZostfcg';f/ h'g;'s} a]nf art÷lgIf]k lkmtf{ ug{ s'n art /sdsf] !% b]vL @) k|ltzt 

t/ntf sfod ul/g] 5 . ;f] eGbf tn em/]df afXo C0fsf] Joj:yf ul/ t/ntf sfod ul/g] 5 eg] t/ntf 

al9 ePdf cfly{s nufgLsf] Joj:yf ul/g] 5 . 

!#= ljk|]if0f ;]jf 
/f]huf/Lsf] l;nl;nfdf b]z aflx/ hfg'x'g] xfd|f ;b:o Pj+ ;d'bfosf JolQmx?n] k7fPsf] /sdnfO{ ;+:yfdfkm{t 

g} e'QmfgL kfpg] Joj:yf ldnfpg Money Transfer lgsfox?;+u cfjZos ;dGjo u/L cfGtl/s tyf afXo 
/sd /sdfGt/ ;]jfnfO{ sfof{Gjogdf NofO;lsPsf]df ;f] sf] yk lj:tf/ u/L /]ld6\ofG; ;]jf pknAw u/fOg]5 .

!$= gLlt tyf sfo{ljlw 
;+:yfnfO{ gLlt / ljlwaf6 ;+rfng ug{sf nflu xfn;Dd !( j6f gLlt, ( j6f sfo{ljlw / ! j6f lgb]{lzsf 

lgdf{0f ul/ sfof{Gjogdf NofPsf]df ;+:yf ;+~rfngsf] qmddf cfjZos kg]{ gLlt, lgod tyf sfo{ljlwx?sf] 

to u/L kl/dfh{g ub}{ nlug]5 .

!%= ;fdflhs pQ/bfloTj 
;xsf/L ;d'bfodf cfwfl/t ;+:yf ePsfn] cfd;d'bfo nfeflGjt x'g] tklzn cg';f/sf ;fdflhs ;]jfsf 

sfo{s|dx? ;+rfng ul/g] 5 . 

!= /Qmbfg sfo{qmd @= j[Iff/f]k0f sfo{s|d

#= :jf:Yo lzlj/ $= nfu' kbfy{ ;DaGwL ;r]tgf sfo{qmd

%= b}jL k|sf]k ;xof]u ^= ;xefuLtfd"ns ;/;kmfO{ sfo{qmd      

&= 5fqj[lQ     *= cGo
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!^= ;Ddfg sfo{qmd 
lgoldt art hDdf ug]{ tyf lgoldt C0f c;'nL Pj+ ;xL ;b'kof]u ug]{ ;b:ox?nfO{ k|f]T;fxg Pj+ 

xf};nf :j?k k'/:s[t ug]{, cAan ;d"x, h]i7 ;b:o, pTs[i6 ;b:o, pTs[i6 artstf{, pTs[i6 Joj;foL, 

w]/} ;b:otf a[l4 ug]{ ;b:o / :df6{ ;b:o ;Ddfg ug]{ sfo{nfO{ o; jif{ klg lg/Gt/tf lbO{g]5 eg] o; 

jif{af6 q}dfl;s ?kdf pTs[i6 ;b:o ;Ddfg ug]{ sfo{qmdsf] z'?jft ul/g]5 .

k|To]s q}dfl;s k|ultsf] cfwf/df pTs[i6 x'g] ;]jf s]Gb| / sd{rf/LnfO{ ;Ddfg ul/g]5 . 

!&= ;b:o ;]jf sfo{qmd 
;b:o ;]jf sfo{qmd cGt{ut tklzn cg';f/sf] sfo{qmd ;+rfng ul/g] 5 . 

;a} z]o/ ;b:ox?sf] nflu ladf sfo{qmd nfu" ug{sf nflu cfjZos sfo{sf] yfngL ul/g]5 . 

;b:o /fxt sf]if cGtu{t ;b:osf] d[To' ePdf ;b:o kl/jf/nfO{ pknAw u/fp+b} cfOPsf] df}h'bf 

>4f~hnL;lxt /fxt /sd ?= !%,)))÷– nfO{ a[l4 ul/ ?= @),)))÷– k'¥ofO{g] 5 . sf]if Joj:yfkgsf] 

nflu jflif{s k|lt ;b:o ?= !))÷– sf b/n] dfl;s artaf6 s6\6f ul/g]5 eg] gofF aGg cfpg] ;b:oaf6 

;+:yfdf k|j]z ubf{sf] avtdf g} lnO{g]5 .

;'Ts]/L e]63f6 tyf gjlzz' :jfut sfo{qmdnfO{ lg/Gt/tf lbO{g]5 .

gj j]x'nL :jfut sfo{qmdnfO{ o; jif{af6 z'?jft ul/g]5 .

n3'ljQ C0fsf] C0f ladf sfo{qmd nfu" ul/g]5 .

;b:ox?nfO{ b'3{6gf tyf la/fdL x''+bf ;x'lnot C0f pknAw u/fO{g]5 . o;/L pknAw u/fOPsf] C0f 

#) lbg leq c;'nL ePdf Aofh nfUg] 5}g eg] ;f] eGbf dfly ePdf art hdfgL C0fsf] Aofhb/ a/fa/  

Aofh nfUg]5 .

;b:ox?nfO{ 5'6 sf8{sf] Joj:yf ul/g] 5 . 

!*= u'0f:t/ ;'lglZrttfsf] sfo{qmd 
g]kfn art tyf C0f s]lGb|o ;xsf/L ;+3 ln= g]km\:s"g4f/f ;~rflnt /fli6«o :t/sf] Probation a|f08 / 
PlzofnL C0f dxf;+3 -cSs'_ 4f/f ;~rflnt PlzofnL :t/sf] ACCESS a|f08sf] k|flKt kl5 o;nfO{ lg/Gt/tf 
lbg cfjZos sfo{x?nfO{ ;DkGg ul/g] 5 .

!(= ;b:o ;"rgf 
;b:ox?sf] ;"rgfsf] xsnfO{ ;'lglZrttfsf nflu jflif{s k|ltj]bg, :yfgLo kq klqsfdf ;"rgfx? k|sflzt 

ug]{, sfof{nodf ;"rgf kf6L, P; Pd P;, ;fdflhs ;+~hfn tyf j]j;fO6dfkm{t ;+:yfsf ultljlw tyf 

;"rgfx? ;Dk|]if0f ug]{ Joj:yf ldnfO{g] 5 . 

@)= 5kfO{ tyf k|sfzg 
;+:yfsf] leQ]kfqf], 8fo/L, a|f];/, Sof6nu, kmfO{a/ emf]nf, u|fdL0f jflNdsL ;Gb]z klqsf k|sfzg ul/g]5 . 

;+:yf;+u ;DalGwt ;xsf/L ;DaGwL hfgsf/Ld"ns k'l:tsfx? k|sfzg ul/g]5 .

 ;+:yfsf] j[Qlrq tof/ ul/g]5 .



#) cf}+ jflif{s ;fwf/0f ;ef

@!= ;'/Iff of]hgf 
sfof{nodf /xg] gub ;'/Iffsf nflu sfpG6/, eN6 tyf dfu{:y ladfnfO{ lg/Gt/tf lbO{g] 5 . To:t} ut jif{af6 

sd{rf/L, ;+rfns, n]vf ;ldlt, ;Nnfxsf/ tyf pk ;ldltx?sf ;b:ox?sf] ?= % nfv a/fa/sf] cf}ifwL 

pkrf/ ;lxtsf] b'3{6gf ladfsf] z'?jft ul/Psf]df pQm sfo{qmdnfO{ lg/Gt/tf lbO{g] 5 . 

@@= u'gf;f] ;Daf]wg 
;b:o tyf cGo ;/f]sf/jfnf lgsfox?af6 k|fKt tyf ljB'tLo dfWodaf6 k|fKt x'g] u'gf;f]x?sf] lg/fs/0fsf 

nflu u'gf;f] ;'g'jfO{ sfo{bn u7g ul/ ;Daf]wg x'g] Joj:yf ldnfO{g] 5 . ;fy} ;b:ox?sf] ;Gt'li6 dfkgsf 

nflu ;b:o ;j]{If0f ul/ To;sf] ljZn]if0f ul/g] 5 . 

@#= sfof{no ;+rfng 
;b:ox?sf] ;]jfnfO{ l56f] 5l/tf] tyf ;j{;'ne ;]jf k|bfg ug{ sfof{no ;do laxfg (M#) ah] b]vL % 

ah] ;Dd -sf/f]af/ ;do !)M)) b]lv $M)) ah];Dd_ / z'qmaf/ sfof{no ;do $ ah] ;Dd / sf/f]af/ 

;do #M)) ah] ;Dd ;]jf k|jfx ul/g]5 . 

lxpFbsf] ;dodf ! 3G6f sd ;]jf k|bfg ul/g] 5 eg] #^) lbg sfof{no ;+rfng ;DaGwdf x/]s labfsf] 

lbg ljxfg !) ah] b]vL !@ ah] ;Dd sfpG6/ ;]jf s]lGb|o sfof{nodf ;+rfng ul/g] 5 . 

@$= art tyf C0fsf ;]jfx?sf] k'g/fjnf]sg 
o; jif{ ;+:yfsf] art tyf C0fsf ;]jfx?nfO{ ;b:o s]lGb|t agfpgsf nflu ljleGg If]qsf ;b:ox?sf] 

k|ltlglwTj x'g] ul/ ;b:ox?sf] pkl:yltdf art tyf C0fsf ;]jfx?sf] k'g/fjnf]sg÷yk u/L l8hfO{g ul/g] 5 . 

@%= of]hgf tyf ah]6 lgdf{0fdf ;b:osf] ;xefuLtf 
cfufdL jif{ b]vL ;+:yfsf] gLlt tyf sfo{qmd, ah]6 lgdf{0f tyf ;ldIffdf ;b:ox?sf] ;xefuLtfnfO{ k|f]T;fxg 

ul/g] 5 . 

@^= sfo{ k|ult tyf ;ldIff k|s[of 
jflif{s of]hgf tyf sfo{qmdnfO{ dfl;s v08Ls/0f ul/ k|ultsf] dfl;s ?kdf ;+rfns ;ldltdf ;ldIff 

ug]{ tyf q}dfl;s ?kdf ;Nnfxsf/Ho"x?, ljleGg pk ;ldltsf ;b:oHo"x? / ;b:oHo"x?sf] ;xefuLtfdf 

k|ultsf] ;ldIff ug]{ Joj:yf ldnfO{g] 5 .

@&= :jd"Nof+sg 
ljut nfdf] ;dob]lv ;~rfns ;ldlt, n]vf ;'kl/j]If0f ;ldlt / sd{rf/Lx?sf] gLltut ?kdf Joj:yf ul/ 

:jd"Nof+sg ub}{ cfO{/x]sf]df o; sfo{nfO{ lg/Gt/tf lbO{g] 5 .

@*= ;fwf/0f ;ef 
jflif{s ;fwf/0f ;ef If]qut -OsfO{ut_ ?kdf ul/g] 5 . 



#) cf}+ jflif{s ;fwf/0f ;ef

@(= gof“ k|ljlwo'Qm ;]jf 
xfn k|of]udf NofO{Psf] ;km\6j]o/ / u|fdL0f jflNdsL :df6{ Pkdf cfjZos ;'wf/ ub}{ nlug]5 .   

cfufdL jif{ ;+:yfn] ;+rfngdf NofPsf] df]afO{n PK;sf] k|of]ustf{ ;b:ox? j[l4 ul/ %))) k|of]ustf{ 

k'¥ofpg] nIo /flvPsf] 5 . 

cfufdL jif{ P6LPd sf8{ hf/L ug{ cfjZos k|lqmof cufl8 a9fO{g]5 . 

j]a;fO{6af6 z]o/ ;b:o aGgsf nflu el/g] kmf/d, ;b:o klxrfg kmf/d, art vftf tyf C0f dfu kmf/d 

cgnfO{g eg]{ k|ljlwsf] ljsf; ul/g] 5 .

O{ sfpG6/ ;]jf / So" cf/ sf]8 dfkm{t e'QmfgL ug{ ;lsg] ;]jfsf] ljsf; ul/Psf]df o;df cfjZos ;'wf/ 

ub}{ nlug]5 .

gofF k|ljlw / Paperless Transaction sf] z'?jft ul/g]5 .  

8f6f ;'/Iffsf] nflu Cloud Server System sf] k|of]u ul/Psf]df o;df cfjZos ;'wf/ ub}{ nlug]5 . 

l;=l;= Sofd]/f 8\o'n /]sl8{ª ul/g]5 .

C0fsf lnvtx?sf] g]6js{ P6\ofR8 :6f]/]h jf ;km\6j]o/df ÷ Snfp8df :Sofg skL /flvg]5 .

#)= df]afO{n Pk 6\o'6f]l/on lel8of]
ut jif{ ;+:yfsf] df]jfO{n Pk (GRAMIN SMART BANKING) k|of]u ljlw af/] 6\o'6f]l/on lel8of] agfO{Psf]df 
Pkdf ul/g] kl/dfh{g cg';f/ pQm lel8of]nfO{ klg cfjZostf cg';f/ kl/dfh{g ub}{ nlug]5 . 

#!= ;b:o ;j]{If0f 
o; jif{ ljleGg r/0fdf ;b:o ;j]{If0f ug]{ sfo{ ul/g]5 .

q}dfl;s ?kdf C0f ;b'kof]lutf ;j]{If0f ul/g]5 .

#@= PsLs/0f 
sfo{If]q leqsf PsLs/0f ug{ OR5's ;xsf/L ;+:yfnfO{ PsLs/0f ug]{ jftfj/0f ldnfOg] 5 eg] ;+:yf;+u 

p2]Zo, efjgf / sfo{ut k|lqmof ldNg] ;+:yfx?;+u xft]dfnf] ub}{ Plss[t efjgf ljsf; ug]{ sfo{nfO{ g]t[TjbfoL 

e"ldsf lgjf{x ub}{ cufl8 a9fOg]5 .

##= ;]jf s]Gb| 
;b:odfkm{t ;d'bfonfO{ :yflgo :t/df g} ;j{;'ne Pj+ k|efjsf/L PsLs[t ;]jf pknAw u/fpg] sfo{qmd cg';f/ 

;]jf s]Gb| :yfkgf tyf ;~rfng ul/g]5 .  

#$= cGo ;+3 ;+:yf;+usf] ;DaGw 
;+:yfsf] sfo{qmd / 5ljnfO{ Jofks agfpg ljleGg ;+3 ;+:yfx?;Fu ;Dks{ / ;dGjo u/L ;DaGw lj:tf/ 

ul/g]5 . k'/fgf ;+:yfx?;+usf] ;DaGwnfO{ lg/Gt/tf lb+b} lbuf] ;DaGwsf] ljsf; ul/g]5 .

#%= sfo{qmlds
:yflgo tx -sfo{If]q leqsf kflnsfx?_, /fli6«o ;xsf/L ;+3, g]km\:s"g, /fli6«o ;xsf/L a}+s Pj+ ;xsf/L 



#) cf}+ jflif{s ;fwf/0f ;ef

ljefu;+usf] ;fem]bf/Ldf :yflgo :t/sf] uf]i7L ;~rfng ul/g]5 .

;+:yf4f/f nufgL ul/Psf] cfod"ns If]q cGtu{tsf] s[lif tyf kz'kfng Joj;fonfO{ cem al9 Jojl:yt, 

Jofj;flos Pj+ ;'/lIft agfpg] p2]Zo cg'?k s[lif tyf kz'–ladf sfo{qmd ;~rfngsf] nflu cfjZos sfo{ 

cufl8 a9fOg]5 . 

cfly{s ;]jf k|bfos ;+3 ;+:yfsf] d"n k|efjeGbf aflx/ /x]sf cyjf ljQLo kx'+r / cj;/af6 al~rt 

;d'bfosf JolQmx?nfO{ ljQLo ;]jf / ;xefuLtfsf] d"n k|jfxdf Nofpgsf nflu cfjZos sfo{ cufl8 

a9fO{g]5 .

n3'ljQ sfo{qmdsf] z'?jft ul/;s]sf]df o;nfO{ Jojl:yt agfO yk Jofks agfp+b} nlug]5 . 

#^= ;fdflhs k/LIf0f 
o; cf=j= sf] cGTo;+u} ;+:yfsf] ;+:yfut ;fdflhs k/LIf0f u/fO{g]5 .

#&= n]vf k/LIf0f
;+:yfsf] sf/f]jf/sf] jflif{s n]vf k/LIf0f ;fwf/0f ;efn] lgo'Qm u/]sf] n]vfk/LIfs (CA) af6 ;DkGg 
ul/g]5 . 

To:t}ul/ sfof{no ;~rfng / b}lgs sf/f]af/ Joj:yfkgnfO{ yk r':t, b'?:t Pj+ Jojl:yt ug{ klg 

cfGtl/s n]vfk/LIfs (CA) 4f/f cfGtl/s n]vfk/LIf0f ug{ ut jif{af6 z'?jft ul/Psf]df o;nfO{ 

lg/Gt/tf lbO{g]5 .

NFRS n]vf k|0ffnL nfu" ul/g]5 .

/fwf 9sfn
 ;lrj

C0fsf] nflu k|lqmof
C0f dfu ug{ ;b:otf k|fKt u/]sf] ldltn] # dlxgf k'/f ePsf] x'g'kg]{ .

dfl;s art lgoldt x'g'kg]{ .

C0f lng rfx]sf] /sdsf] slDtdf !) k|ltzt art tyf z]o/ u/L k'u]sf] x'g'kg]{ .

C0f dfu ubf{ sfo{If]q leqsf] ;Ssn k'hf{, xfn;fn} lt/f] lt/]sf] /l;b, rf/lsNnf k|dfl0ft, 

k|dfl0ft gS;f cfjZos kg]{ .

;b:o eGbf afx]s Psf3/sf] hUuf wgL k'hf{ lwtf] /fVg'k/]df hUufwgL :jod\ gful/stf k|df0fkqsf] 

k|ltlnkL ;fy sfof{nodf pkl:yt eO{ dGh'/Lgfdf lbg' kg]{5 .

C0f k|fKt ug{ ;lsg]5 eg] ;+:yfsf] cGo ;b:o;d]t hdfgL a:g d~h'/ ePdf hdfgL a:g] 

;b:osf] dfl;s art /sdsf] () k|ltzt a/fa/sf] yk C0f k|fKt ug{ ;lsg]5 .



#) cf}+ jflif{s ;fwf/0f ;ef

cfly{s jif{ @)&(÷)*) sf] cfly{s ljj/0f tyf
cfly{s jif{ @)*)÷)*! sf nflu k|:tfljt ljQLo nIo tyf ah]6

k|:t'tstf{ M d'/nLs[i0f vgfn= sf]iffWoIf

o; ;+:yfsf] ul/dfdo #) cf}+ jflif{s ;fwf/0f ;efsf ;efWoIfHo", k|d'v cltly, 

ljlzi6 cltly, cltlyu0f, ;Nnfxsf/, ;~rf/sdL{ tyf pkl:yt ;+:yfsf 

>4]o z]o/ ;b:o dxfg'efjx?, sd{rf/Lx? tyf pkl:yt oxf+x? ;Dk"0f{nfO{ 

;+:yfsf] sf]iffWoIfsf] tkm{af6 xflb{s clejfbg Pj+ :jfut ug{ rfxG5' .

:yflgo :t/df 5l/P/ /x]sf] ;–;fgf] k"+hLnfO{ artsf] dfWodaf6 PsLs[t 

u/L To;}sf] kl/rfngaf6 ;+:yfdf ;+nUg ;b:ox?sf] cfly{s tyf ;fdflhs 

:t/ dfly psf:b} cfTdlge{/tf a9fpg] clek|fon] la=;+= @)%! ;fn kmfNu'0f 

! ut] #) hgf JolQmx?sf] ljz]if kxndf o; ;+:yfsf] :yfkgf Pj+ z'ef/De 

ul/Psf] xf] . ;+:yfsf] :yfkgfsf] nflu of] ;f]r Nofpg'x'g] / z'ef/De ug'{x'g] 

;+:yfksx?k|lt xflb{s cfef/ JoQm ug{ rfxG5' . To;}u/L o; ;+:yfn] ub}{ cfPsf] lqmofsnfkx?k|lt 

cfTdljZjf;sf ;fy nfluk/L ;+:yfsf] ljsf; qmddf lg/Gt/ ?kdf ;+nUg /xg'x'g] ;Dk"0f{ z]o/ ;b:oHo"x? 

k|lt xflb{s wGojfb lbg rfxG5' .

#) cf}} ul/dfdo ;fwf/0f ;efdf pkl:yt eO{ ;+:yfsf] cfly{s ljj/0f k]z ug{ kfp+bf cToGt} uf}/jflGjt 5' . 

o; ;+:yfsf] d'Vo p2]Zo ;b:ox?af6 lgoldt art ;+sng u/L kl/rfng ug]{, ;b:ox?df ;xsf/Ltfsf] 

efjgf ljsf; u/fpg], cfly{s, ;fdflhs, ;f+:s[lts sfo{qmdx? ;~rfngaf6 ;b:ox?sf] cfly{s pTyfg u/L 

cfTdlge{/ agfpg] /x]sf] 5 . xfd|f] ;+:yf ;d'bfodf cfwfl/t ;+:yf ePsf]n] o;n] ;d'bfo leq ljQLo If]qsf] 

kx'+r aflx/ /x]sf :yfgLo hg;d'bfodf 5l/P/ /x]sf] k"+hL ;+sng ug]{, ;+slnt k"+hLnfO{ ;d'bfodf g} nufgL 

ug]{, cfkm\gf z]o/ ;b:ox?sf] ;d[l4 ug]{ o;sf] k|d'v nIo xf] . /fli6«o :t/sf] k|f]j]zg / PlzofnL :t/sf] 

PS;]; sfo{qmddf efu lnO{ a|f08 k|fKt u/]sf xfd|f] ;+:yfnfO{ ut jif{ g]kfn art tyf C0f s]lGb|o ;xsf/L 

;+3 ln= -g]km\:s"g_ n] g]kfnsf] ;jf]{Ts[i6 ;fsf];sf] ?kdf k'/:s[t ul/;s]sf] 5 . ;+:yfn] k|fKt u/]sf] a|f08 

/ ljleGg k'/:sf/x?sf] sf/0f cfh ;+:yfsf] 5lj g]kfn / cGt/f{li6«o :t/df g} k|rf/ k|;f/ x'g k'u]sf] 5 . 

g]kfnsf ljleGg If]qdf /x]sf ;xsf/L ;+:yfsf ;~rfns tyf ;xsf/L sdL{x?sf] kf7zfnfsf] ?kdf u|fdL0f 

jflNdsL ;fsf]; k'Ug ;kmn ePsf] 5 . ;+:yfn] xf+l;n u/]sf] prfO{sf] >]o xfd|f ;d:t cfb/0fLo z]o/ ;b:o 

dxfg'efjx?df hfG5 . oxf+x?sf] ;xof]u / ljZjf;s} sf/0faf6 xfdL ;b:o ;]jfdf x/]s lbg gofFkg, ;xhtf 

/ u'0f:t/Lotf k|bfg ug{ k|oTg/t 5f}+ . cfh u|fdL0f jflNdsL ;fsf]; gjnk/f;L lhNNff -a=;'=k=_ af;Lsf] 

ljQLo ;]jfsf] nflu ;'/lIft uGtJo xf] eGg] s'/f uf}/jsf ;fy eGg ;lsG5 . xfdLnfO{ ljZjf; 5 oxf+x?sf] 

o:t} dfof, ;xof]u / e/f];f cfufdL lbgx?df klg /xg] g} 5 .

cfly{s k|ltj]bg
ca d o; ul/dfdo ;fwf/0f ;efdf cf=j= @)&(÷)*) df ePsf] ljQLo ultljlwx? k|:t't ug]{ cg'dlt rfxG5' .

!= ;b:otf M cf=j= @)&*÷)&( df hDdf ;b:o ;+Vof !),!$@ /x]sf]df o; cf=j= @)&(÷)*) df s'n ;b:o 

;+Vof !@,)@# k'u]sf] 5 . h;df dlxnf ;b:o ;+Vof ^,*##, k'?if ;b:o ;+Vof %,!*) / ;+:yfut ;b:o 

;+Vof !) /x]sf] 5 .



#) cf}+ jflif{s ;fwf/0f ;ef

@= z]o/ k"FhL M ;+:yfsf] r'Stf z]o/ k"FhL @)&( cfiff9 d;fGt;Dddf ?= *,)(,@),*))=)) /x]sf]df @)*) cfiff9 

d;fGt;Dddf hDdf ?= !),%),(&,%))=)) k'u]sf] 5 .

#= ;+:yfut k"FhL M ut jif{ ;+:yfut k"FhLdf u0fgf ug{ ldNg] sf]ifx?sf] s'n /sd ?= ̂ ,(),)&,#!%=$% /x]sf]df 

o; jif{ ?= (,@),&!,^)$=@( /x]sf] 5 .

$= art lgIf]k M ;b:ox?n] hDdf ug'{ePsf] s'n art lgIf]k @)&( cfiff9 d;fGtdf ?= ^),%&,%),@&$=&* 

/x]sf]df o; cf=j= df ?= !,$*,%#,^!,%#*=#% ;+sng ?= !,@$,)#,)#,^(@=!( lkmtf{ eO{ @)&* cfiff9 

d;fGt;Dddf s'n art lgIf]k ?= *%,)*,)*,!@)=($ k'u]sf] 5 .

%= afXo C0f M afXo C0f yk gul/Psf]n] afXo C0f z"Go /x]sf] 5 .

^= t/ntf cg'kft M cf=j= @)&*÷)&( sf] cGtdf ;+:yfsf] t/ntf -gub / a}+s_ /sd ?= !!,%&,)*,!*@=!( 

/x]sf]df o; cf=j=sf] cGtdf pQm /sd ?= !&,(%,&%,@&)=)! sfod ePsf] 5 . s'n art lgIf]ksf] t'ngfdf 

;+:yfsf] t/ntf cg'kft @!=!) k|ltzt /x]sf] 5 .

&= nufgL M ;+:yfn] ljleGg ;+3 tyf ;+:yfx?df cf=j= @)&*÷)&( df ?= @,(@,*&,!#!=&) nufgL u/]sf]df o; 

cf=j= df ?= !,)!,@#,^*^=^^ nufgLdf /x]sf] 5 .

*= C0f nufgL M @)&( cfiff9 d;fGtdf s'n C0f nufgL ?= ^@,(#,)&,!#(=@& /x]sf]df cf=j= @)&(÷)*) 

df s'n C0f nufgL ?= *#,!#,(&,**%=)) / C0f c;'nL ?= ^!,@!,^@,!#$=!( u/L cfiff9 d;fGtdf s'n 

nufgLdf /x]sf] C0f ?= *$,*%,$@,*()=)* /x]sf] 5 .

(= efvf gf3]sf] C0f / C0f hf]lvd sf]ifsf] Joj:yf M @)*) cfiff9 d;fGtdf ;+:yfsf] s'n C0f nufgL    

?= *$,*%,$@,*()=)* dWo] ! jif{ eGbf sd efvf gf3]sf] C0f ?= @,)#,!),&)*=^* / ! jif{ eGbf al9 efvf 

gf3]sf] C0f ?= @^,!(,*(!=)) u/L s'n efvf gf3]sf] C0f ?= @,@(,#),%((=^* /x]sf] 5 . h'g s'n C0f 

nufgL /sdsf] cg'kftdf @=&) k|ltzt x'g cfpF5 . ;xsf/L P]g, lgod adf]lhd efvf gf3]sf] / c;n 

C0fsf] nflu C0f hf]lvd sf]ifsf] Joj:yf ul/ pQm sf]ifdf hDdf ?= !,*!,!^,&*!=%% 5'6\ofOPsf] 5 .

!)= l:y/ ;DklQ / x|f; s6\6L ljj/0f M cf=j= @)&(÷)*) df l:y/ ;DklQsf] ljj/0f b]xfo cg';f/ /x]sf] 5 .

qm=;+= ljj/0f /sd -?= _

!= ut cf=j= @)&*÷&( ;Ddsf] l:y/ ;DklQ @,*@,^!,($^=*)

@= o; cf=j= df yk ePsf] !,)!,$&,#*#=$%

#= o; cf=j= df ckn]vg ul/Psf] )

$= hDdf l:y/ ;DklQ #,*$,)(,##)=@%

%= x|f; s6\6L -@$,&^,^@!=(#_

^= af+sL d"No #,%(,#@,&)*=#@

!!= cfo–Joo lx;fa M cf=j= @)&(÷)*) Dff s'n cfDbfgL ?= !!,%@,((,(**=^% / vr{ ?= (,(!,%(,)%%=%* eO{ 

;~rfng d'gfkmf ?= !,^!,$),(##=)& ePsf] 5 .

!@= /fh:jdf of]ubfg M o; ;+:yfn] cf=j= @)&(÷)*) df ljleGg zLif{s cGtu{t tklzn cg';f/ :yfgLo tx 

/ cfGtl/s /fh:j sfof{no k/f;Ldf s/ bflvnf u/]sf] 5 .



#) cf}+ jflif{s ;fwf/0f ;ef

qm=;+= lzif{s /sd -?=_ 

!= cfos/ ^,&(,*!&=!%

2= nfef+z s/ #,*&,(%%=))

3= Aofhs/ #%,!$,#$)=))

4= cGo nufgLsf] cfos/ -;+/lIft k"+hL lkmtf{_ @,!%,)))=))

5= 3/ axfn s/ $(,#@)=))

6= kfl/>lds cfos/ @,#),&%*=))

7= ;|f]tdf s/s§L !,(#,(!%=))

hDdf %@,&!,!)%=!%

cfb/0fLo z]o/ ;b:oHo"x?, ca d cf=j= @)&(÷)*) sf] nflu ut ;fwf/0f ;ef4f/f lgo'Qm ul/Psf] n]vfk/LIfs 

/fdxl/ P08 P;f]l;o6;sf n]vfk/LIfs >L /fdxl/ /f}lgof/4f/f n]vfk/LIf0f ul/Psf] n]vfsf] ;f/f+z k|:t't 

ug]{ cg'dlt dfUb5' .

gfkmf gf]S;fg lx;fa

cfDbfgL rfn' jif{ /sd - ?=_ ut jif{ /sd - ?=_

Aofh cfDbfgL -C0f nufgL_ !),#),^!,^%)=@% &,#!,%),$*%=^%

Aofh cfDbfgL -a}+s Aofh_ ^^,@),$^#=(% *(,)!,#%(=)(

xh{gf k|fKt !%,%#,)@(=)) (,@$,#&#=))

5'6 k|fKt -xfo/ kr]{h_ %,%))=)) !@,%))=))

C0f nufgLdf ;]jf z'Ns @^,@&,%!)=%) #(,^%,%))=*#

nfef+z !),&&,@#@=$(  *,(@,@^^=)#

/]ld6\ofG; sldzg ^),^!!=@@ &*,@&%=*)

O{ ;]jf sldzg !@,*##=)& (,#!)=((

:df6{ a}+lsË !,^*,!(*=*& !,^$,$!&=!(

;Defljt gf]S;fgL Joj:yfaf6 lkmtf{

cGo cfDbfgL !,!@,(%(=#) (,&^!=#^

s'n cfDbfgL !!,%@,((,(**=^% *,*!,)*,@$(=($



#) cf}+ jflif{s ;fwf/0f ;ef

vr{

sd{rf/L vr{ !,!(,!^,#&(=)) *$,#@,(*^=!)

k|zf;lgs vr{ (),!*,($^=)! &*,&(,^%&=@)

Aofh vr{ lgIf]kdf  ^,*%,)%,*$)=)) $,^@,#@,(@%=((

Aofhdf 5'6 ) )

Aofh vr{ afXo C0fdf *,*^,^^&=*& !!,%!,^&%=*%

d"No x|f;sl§ @$,&^,^@!=(# @@,*%,)^%=(*

hf]lvd sf]ifsf] Joj:yf ^#,%$,^))=&& !$,^!,&(#=))

s'n vr{ (,(!,%(,)%%=%* ^,&$,$$,!)$=!@

v'b art !,^!,$),(##=)& @,)^,^$,!$%=*@

jf;nft

k"“hL tyf bfloTj /sd - ?=_ ;DklQ tyf hfoh]yf /sd - ?=_

z]o/ k"FhL !),%),(&,%))=)) gub df}Hbft #!,#%@=))

lgIf]k ;+sng *%,)*,)*,!@)=($ a}Fs÷ljQLo df}Hbft !&,(%,$#,(!*=)!

hu]8f tyf cGo sf]if !@,!#,$(,%%!=&( C0f nufgL *$,*%,$@,*()=)*

ltg{ afFsL C0f ;fk6 ljQLo nufgL !,)!,@#,^*^=^^

cfos/ bfloTj ^,&(,*!&=!% l:y/ ;DklQ #,%(,#@,&)*=#@

cGo bfloTj #*,%$,#*%=!& cGo ;DklQ tyf kfpg'kg]{ lx;fa &^,!$,*!(=(*

hDdf !,)*,!&,*(,#&%=)% hDdf !,)*,!&,*(,#&%=)%

cfb/0fLo z]o/ ;b:oHo"x?, ca d cfly{s cg'kft ljZn]if0f ug]{ cg'dlt dfUb5' . cfly{s jif{ @)&(÷*) sf] 

s'n cfDbfgL ? !!,%@,((,(**=^% df vr{sf] cg'kft lgDgfg';f/ /x]sf] 5 M

ljj/0f /sd ?= 

sd{rf/L vr{ !,!(,!^,#&(=)) !)=#$ (=@@

k|zf;lgs vr{ (),!*,($^=)! &=*@ (=#)

Aofh vr{ lgIf]kdf  ^,*%,)%,*$)=)) %(=$@ %@=$&

Aofhdf 5'6 ) ) )

Aofh vr{ afXo C0fdf *,*^,^^&=*& )=&& !=#!
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d"No x|f;sl§ @$,&^,^@!=(# @=!% @=%(

hf]lvd sf]ifsf] Joj:yf ^#,%$,^))=&& %=%! !=^^

-cfos/ cl3_ v'b art !,^!,$),(##=)& !#=(( @#=$%

hDdf !!,%@,((,(**=^% !)) !))

o;/L g} cf=j= @)&(÷)*) sf] s'n ;DklQ ?= !,)*,!&,*(,#&%=)% df k"FhL tyf bfloTjsf] cg'kft lgDgcg';f/ 5 M

k"“hL tyf bfloTj /sd ?= 

z]o/ k"FhL !),%),(&,%))=)) 9=71 9=99

lgIf]k ;+sng *%,)*,)*,!@)=($ 78=65 74=79

hu]8f tyf cGo sf]if !@,!#,$(,%%!=&( 11=22 11=23

ltg{ afFsL C0f ;fk6 ) 0 3=23

cfos/ bfloTj ^,&(,*!&=!% 0=06 0=11

cGo bfloTj #*,%$,#*%=!& 0=36 0=65

hDdf !,)*,!&,*(,#&%=)% !)) !))

o;/L g} s'n k"FhL tyf bfloTj ?= !,)*,!&,*(,#&%=)% df ;DklQ tyf hfoh]yfsf] cg'kft lgDgfg';f/ /x]sf] 5M

;DklQ tyf hfoh]yf /sd ?= 

gub df}Hbft #!,#%@=)) 0=01 0=01

a}Fs÷ljQLo df}Hbft !&,(%,$#,(!*=)! 16=60 14=28

C0f nufgL *$,*%,$@,*()=)* 78=44 77=69

ljQLo nufgL !,)!,@#,^*^=^^ 0=93 3=62

l:y/ ;DklQ #,%(,#@,&)*=#@ 3=32 3=49

kfpg'kg]{ lx;fa &^,!$,*!(=(* 0=70 0=91

hDdf !,)*,!&,*(,#&%=)% !)) !))
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ljQLo ;+:yfsf] :j:ytfnfO{ dfkg ug{ cGt/f{li6«o PEARLS cg'udg k|0ffnL cg';f/ x]l/G5 . pQm k|0ffnL 
cg';f/ o; ;+:yfsf] jt{dfg cfly{s ;"rsf°sf] cj:yf lgDgfg';f/sf] 5 .

P-E-A-R-L-S RATIO -kN;{ cg'kft_ Goals nIo

PROTECTION -C0f ;'/If0f Joj:yf _

P
P1

!@ dlxgf eGbf al9 efvf gf3]sf] C0fsf] nflu  
Aoj:yf

!))Ü !))Ü

P2
!@ dlxgf eGbf sd efvf gf3]sf] C0fsf] nflu 

Aoj:yf
#%Ü #%Ü

EFFECTIVE FINANCIAL STRUCTURE -k|efjsf/L ljQLo ;+/rgf_

E

E1 nufgLdf /x]sf] v'b C0f ÷ s'n ;DklQ &) b]lv *)Ü &&=%^Ü

E5 art lgIf]k ÷ s'n ;DklQ &) b]lv *)Ü &*=^%Ü

E6 jfXo C0f ÷ s'n ;DklQ al9df %Ü )

E7 ;b:osf] z]o/ k"FhL ÷ s'n ;DklQ !) b]lv @)Ü (=&!Ü

E9 ;F:yfut k"FhL÷s'n ;DklQ sDtLdf !)Ü *=%!Ü

ASSETS QUALITY-;DklQsf] u'0f:t/_

A

A1 efvf gf3]sf] C0f÷s'n nufgLdf /x]sf] C0f % Ü eGbf sd @=&Ü

A2 cfo cfh{g gug]{ ;DklQ ÷s'n ;DklQ % Ü eGbf sd $=)@Ü

A3 v'b nfut /lxt sf]if÷cfo cfh{g gug]{ ;DklQ
@))Ü jf ;f] eGbf 

al9 
$^!=@(Ü

RATES OF RETURN AND COSTS
-nufgLsf] k|ltkmn tyf nfut_

R

R1 s'n Aofh cfDbfgL ÷ cf};t C0f nufgL Aofh b/ !#=(%Ü

R5 artdf Aofh vr{ ÷ cf};t art lgIf]k ahf/ b/ (=$)Ü

R6 afXo C0fdf Aofh vr{ ÷ cf};t afXo C0f ahf/ b/ ^=&&Ü

R7 z]o/ nfef+z /sd ÷ cf};t z]o/ k"FhL al9df !*Ü &Ü

R9 ;+rfng vr{ ÷ cf};t ;DklQ %Ü eGbf sd @=$&Ü

R12 v'b cfo ÷ cf};t ;DklQ slDtdf !)Ü !=&)Ü

LIQUIDITY -t/ntf_

L
L1 t/n ;DklQ ÷ s'n art lgIf]k Go"gtd !%Ü @!=!)Ü

L3 cfh{g gug]{ t/n ;DklQ ÷ s'n ;DklQ al9df !Ü )=)!Ü

SIGNS OF GROWTH -j[4Lsf] ;+s]t _

S
S10 ;b:otf a[l4 slDtdf !@ k|ltzt !*=%%Ü

S11 s'n ;DklQdf a[l4
slDtdf d'b|fl:k|mtLsf] 

b/
##=%^Ü



#) cf}+ jflif{s ;fwf/0f ;ef

cfly{s jif{ @)*)÷)*! sf nflu k|:tfljt ljQLo nIo tyf ah]6

cfDbfgL
cfDbfgLtkm{ o; cf=j= sf] cGt;Dd ?= !% s/f]8 *( nfv k'Ug]5 .

vr{
o; cfly{s jif{sf] cGt;Dddf vr{nfO{ ?= !! s/f]8 *^ nfvdf ;Lldt ug]{ nIo /flvPsf] 5 .

z]o/ k"“hL
o; cf=j= sf] cGt;Dddf z]o/ k"FhLtkm{ ?= !# s/f]8 *# nfv &% xhf/;Dd k'¥ofpg] nIo /flvPsf] 5 .

art ;ª\sng
cf=j= @)&(÷)*) sf] cGt;Dddf art ?= *%,)*,)*,!@)=($ /x]sf]df o; cf=j= df ?= !&,!*,!^,*&(=)^ art 

;ª\sng u/L o; cfly{s jif{sf] cGt;Dddf ?= !,)@,@^,@%,)))=)) k'¥ofpg] nIo /flvPsf] 5 .

;+:yfn] C0f dfusf] rfknfO{ b[li6ut u/L cGo ljQLo lgsfox?;Fu cfjZos ;dGjosf ;fy afXo C0fsf] 

Joj:yfkg ul/g]5 .

C0f nufgL
cf=j= @)&^÷)&& sf] cGt;Dddf C0f nufgL ?= *$,*%,$@,*().)* /x]sf]df o; cf=j= df ?= @!,&(,%&,!)(=(@ 

n] C0f nufgLdf j[l4 ul/ rfn' cfly{s jif{sf] cGtdf C0f nufgL af+sL ?= !,)^,^%,)),)))=)) /xg] cg'dfg 

ul/Psf] 5 . 

cf=j= @)&(.)*) sf] cg'dflgt, jf:tljs / cf=j= @)*).)*! sf] nflu k|:tfljt cfDbfgL vr{sf] ljj/0fM

!= cfDbfgL ljj/0f

zLif{sx?
k|:tfljt -?=_ jf:tljs -?=_ k|:tfljt -?=_

cf=j= @)&(.)*) )*) cfiff9 d;fGt cf=j= @)*).)*!

ljQLo cfDbfgL

s_ C0faf6 k|fKt cfDbfgL

C0f nufgLaf6 Aofh cfDbfgL 120,000,000=00  103,061,650=25 135000000=00

xh{gf tyf hl/jfgf 1,000,000=00 1,553,029=00 1500000

hDdf 121,000,000=00   104,614,679=25 136500000=00

t/n nufgLaf6 k|fKt cfDbfgL   5,000,000=00  6,607,862=95 11200000=00

ljQLo nufgLaf6 k|fKt cfDbfgL 3,000,000=00 1,089,833=49 3500000=00

hDdf   8,000,000=00 8,000,000=00 7,697,696=44 7,697,696=44 14700000=0014700000=00



#) cf}+ jflif{s ;fwf/0f ;ef

ljQLo cfDbfgL hDdf 129,000,000=00 129,000,000=00 112,312,375=69 112,312,375=69 151200000=00151200000=00

v_ u}/ ljQLo cfDbfgL

k|j]z z'Ns   200,000=00  85,906=00  300,000=00 

C0f Joj:yfkg z'Ns 5,000,000=00 2,627,510=50 5,000,000=00 

ljk|]if0f ;]jfaf6 cfDbfgL 150,000=00  60,611=22 150,000=00 

df]afO{n a}+lsª 250,000=00 168,198=87 250,000=00 

cGo cfDbfgL 1,500,000=00  45,386=37 2,000,000=00 

hDdf u}/ ljQLo cfDbfgL 7,100,000=00 2,987,612=96 7,700,000=00 

s'n cfDbfgL 136,100,000=00 136,100,000=00   115,299,988=65   115,299,988=65   58,900,000=00   58,900,000=00 

@= vr{ ljj/0f

zLif{sx?
k|:tfljt -?=_ jf:tljs -?=_ k|:tfljt -?=_

cf=j=@)&(.)*) )*) cfiff9 d;fGt cf=j= @)*).)*!

-s_ k|zf;lgs vr{

;fwf/0f ;ef vr{ 3,300,000=00 2,876,078=63 3,000,000=00

3/ef8f 640,000=00 588,000=00 700,000=00

gljs/0f vr{ 210,000=00 135,337=00 250,000=00

d;nGb :6]zg/L 500,000=00 165,031=88 600,000=00

5kfO{ k|sfzg 700,000=00 565,110=35 1,000,000=00

sfof{no pkof]lutf 

-6]lnkmf]g, ljw't tyf vfg]kfgL_
450,000=00 339,735=25 500,000=00

OG6/g]6 100,000=00 30,584=00 100,000=00

;km\6j]o/ / g]6jls{+u 1,000,000=00 756,572=00 1,000,000=00

P; Pd P; tyf df]jfO{n PK; 200,000=00 149,999=00 200,000=00

k'/:sf/ tyf ;Ddfg 50,000=00 – 50,000=00

oftfoft tyf e|d0f 300,000=00 206,800=00 400,000=00

O{Gwg 400,000=00 241,514=00 200,000=00

a}7s eQf 350,000=00 319,000=00 400,000=00

ladf 250,000=00 31,017=67 300,000=00

cfGtl/s n]vf k/LIf0f 200,000=00 100,000=00 200,000=00

afXo n]vf k/LIf0f 125,000=00 225,000=00 150,000=00

PgPkmcf/P; k|0ffnL 500,000=00 – 700,000=00

cltly ;Tsf/ 350,000=00 220,435=00 200,000=00



#) cf}+ jflif{s ;fwf/0f ;ef

gvKg] ;fdfg vl/b 100,000=00 87,479=00 100,000=00

kq klqsf tyf ;"rgf 250,000=00 194,390=72 200,000=00

dd{t ;Def/ 200,000=00 175,183=00 200,000=00

sfof{no ;hfj6 200,000=00 128,000=00 200,000=00

sfof{no ;/;kmfO{ 300,000=00 228,077=00 300,000=00

9'jfgL tyf Hofnf 50,000=00 59,293=00 100,000=00

k|sf]k, dxfdf/L Joj:yfkg vr{ 100,000=00 – 100,000=00

PsLs/0f vr{ 200,000=00 133,370=00 100,000=00

lrofgf:tf d;nGb 50,000=00 46,770=00 75,000

a}+s z'Ns 4,102=94 25,000

ljljw vr{ 200,000=00200,000=00 96,997=4796,997=47 100,000=00100,000=00

x|f; vr{ 2,700,000=00 2,476,621=93 3,000,000=00

hDDff k|zf;lgs vr{ 13,975,000=0013,975,000=00 10,580,499=8410,580,499=84 14,450,000=0014,450,000=00

-v_ sd{rf/L vr{

tna eQf 10,000,000=00 8,840,350=00 10,000,000=00

;fdflhs ;'/Iff sf]if 1,560,000=00 1,551,096=00 19,00,000=00

rf8kj{ vr{ 660,000=00 654,774=00 900,000=00

;l~rt labf e'QmfgL 700,000=00 598,209=00 700,000=00

kf]zfs 300,000=00 271,950=00 500,000=00

hDDff sd{rf/L vr{ 13,220,000=0013,220,000=00 11,916,379=0011,916,379=00 14,000,000=0014,000,000=00

-u_ sfo{qmd vr{

tflnd tyf lzIff 500,000=00 435,545=40 1,000,000=00

of]hgf lgdf{0f Pj+ ;ldIff 50,000=00 24,784=00 50,000=00

j[Qlrq 50,000=00 – 50,000=00

;xsf/L lbj; 10,000=00 – 25,000=00

:yfkgf lbj; 50,000=00 – 50,000=00

kfNd js{zk -PS;];_ 100,000=00 145,128=00 100,000=00

;xsf/L lzIff lzlj/÷ljQLo ;fIf/tf – – 175,000=00

k|j4{gfTds sfo{qmd 240,000=00 309,610=70 500,000=00

hDdf sfo{qmlds vr{ 1,000,000=001,000,000=00 915,068=10915,068=10 1,950,000=001,950,000=00

-3_ ljQLo vr{ 

artdf Aofh 75,000,000=00 68,505,840=00 84,000,000=00

afXo C0fdf Aofh 900,000=00 886,667=87 1,000,000=00
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afXo C0fdf ;]jf z'Ns 100,000=00 – 200,000=00

Aofhdf 5'6 – – –

hDdf ljQLo vr{ 76,000,000=0076,000,000=00 69,392,507=8769,392,507=87 85,200,000=0085,200,000=00

-ª_ ;'/If0f vr{ 1,500,000=00 6,354,600=77 3,000,000=00

-r_ C0f ckn]vg vr{ – – –

s'n vr{ 105,695,000=00105,695,000=00 99,159,055=5899,159,055=58 118,600,000=00118,600,000=00

#= gfkmf gf]S;fg lx;fa
s'n cfDbfgL 136,100,000=00 115,299,988=65 158,900,000=00

s'n vr{ 105,695,000=00 99,159,055=58 118,600,000=00

v'b gfkmf gf]S;fg 30,405,000=0030,405,000=00 16,140,933=0716,140,933=07 40,300,000=0040,300,000=00

o; cjlwdf cg'dflgt cfDbfgL÷vr{ / jf:tljs cfDbfgL÷vr{sf] ljZn]if0f ubf{ cfDbfgLtkm{ cg'dfg u/]sf]df 

sl/a *$=&! k|ltztn] nIo xfl;n ePsf] 5 eg] vr{tkm{ ^=!* k|ltztn] sld /x]sf] 5 . To;}u/L v'b art 

tkm{ cg'dflgtdf %#=)* k|ltztn] pknAwL xfl;n ePsf] hfgsf/L u/fpg rfxG5' .

k"“hLut vr{

zLif{s
k|:tfljt -?=_

cf=j=@)&(÷)*)
jf:tljs - ?=_
cf=j=@)&(÷)*)

k|:tfljt -?=_
cf=j=@)*)÷)*!

kmlg{r/ tyf sfof{no pks/0f !%,)),)))=)) @$,&%,($@=*# !%,)),)))=))

;]km÷eN6 #,)),)))=)) ) %,)),)))=))

hUuf÷ejg !),)),)))=)) &$,^!,%^^=!* !),)),)))=))

;jf/L ;fwg ) ) )

;km\6j]o/ %,)),)))=)) *$,&%)=)) !),)),)))=))

cGo %,)),)))=)) !,@%,!@$=$$ %,)),)))=))

hDdf #*,)),)))=)) !,)!,$&,#*#=$% $%,)),)))=))
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@)*) cfiff9 d;fGtsf] cg'dflgt, jf:tljs / @)*! cfiff9

d;fGt;Ddsf] nflu k|:tfljt jf;nftsf] ljj/0f

k"“hL tyf bfloTjtkm{

ljj/0f
k|:tfljt  

cf=j= )&(÷)*)
jf:tljs  

cf=j= )&(÷)*)
k|:tfljt  

cf=j= )*)÷)*!

z]o/ 105,000,000=00 105,097,500=00 138,375,000=00

hu]8f sf]if 94,000,000=00 90,898,752=43 124,875,000=00

C0f ;'/If0f sf]if 14,000,000=00 18,116,781=55 18,900,000=00

cGo sf]if 16,440,000=00 12,334,017=81 21,600,000=00

art lgIf]k 763,023,000=00 850,808,120=94 1,022,625,000=00

afXo C0f 40,000,000=00 0 20,250,000=00

e'QmfgL lbg'kg]{ tyf cGo bfloTj 2,537,000=00 4,534,202=32 3,375,000=00

hDDff 1,035,000,000=001,035,000,000=00 1,081,789,375=051,081,789,375=05 1,350,000,000=001,350,000,000=00

;DklQ tyf hfoh]yf tkm{

ljj/0f
k|:tfljt  

cf=j= )&*÷)&(
jf:tljs  

cf=j= )&(÷)*)
k|:tfljt  

cf=j= )*)÷)*!

gub 5,175,000=00 31,352=00 1,350,000=00

a}+s 139,725,000=00 179,543,918=01 194,400,000=00

cfly{s nufgL 31,050,000=00 10,123,686=66 27,000,000=00

C0f nufgL 817,650,000=00 848,542,890=08 1,066,500,000=00

l:y/ ;DklQ 31,050,000=00 35,932,708=32 47,250,000=00

cGo ;DklQ 10,350,000=00 7,614,819=98 13,500,000=00

hDdf 1,035,000,000=001,035,000,000=00 1,081,789,375=051,081,789,375=05 1,350,000,000=001,350,000,000=00

o;/L g} cf=j= @)&(÷)*) sf] cGt;Dddf o; ;+:yfsf] s"n ;DklQ ?= !,)#,%),)),)))=)) k'Ug] cg'dfg 

ul/Psf]df cg'dflgt /sddf !)$=%@ k|ltztn] pknAwL xfl;n eO{ ?= !,)*,!&,*(,#&%=)% k'u]sf] 5 . of] /sd 

ut cf=j= sf] ;'?sf] ;DklQdf ##=%^ k|ltztn] j[l4 ePsf] 5 eg] k|:tfljt s'n ;DklQdf sl/a @$=&( k|ltztn] 

j[l4 x'g] cg'dfg ul/Psf] 5 .



#) cf}+ jflif{s ;fwf/0f ;ef

sf/f]af/nfO{ c;/ kfg]{ d'Vo s'/fx? 
sf]le8 !( Pj+ dxfdf/Lsf sf/0f kg{ ;Sg] c;/,

b]zsf] /fhg}lts jftfj/0f / To;n] c;/ k'¥ofpg] cfly{s sf/f]jf/sf] cj:yf,

ljut s]xL ;dob]lv ljQLo If]qdf b]lvPsf] t/ntfsf] ptf/–r9fjsf sf/0f d'n'ssf] cfly{s ;fdflhs 
lqmofsnfkdf kg{ ;Sg] c;/x?,

ljQLo If]qdf b]lvPsf] t/ntfsf] ptf/–r9fjsf sf/0f art tyf C0f nufgLsf] Aofhb/df c:j:y 
k|lt:kwf{af6 kg{ ;Sg] c;/x?,

3/hUuf tyf k"FhL ahf/df b]lvPsf] dGbLsf] sf/0f kg{ ;Sg] c;/x?,

s]lGb|o a}Fs tyf ;xsf/L ljefun] a}Fs tyf ljQLo ;+:yf;DaGwL gLlt tyf lgb]{zgdf kl/jt{g ubf{ kg{ 
;Sg] c;/x?,

;+:yfaf6 k|bfg u/]sf] C0fx? ;dodf e'QmfgL gx'Fbf kg{ ;Sg] c;/x?,

ahf/df xfn ;~rflnt tyf gofF k|j]z x'g] ljQLo ;+:yfx? / logLx?af6 x'g] k|lt:kwf{sf sf/0f kg{ ;Sg] 
c;/x?,

/fli6«o tyf cGt/f{li6«o ?kdf x'g] lzlyntf Pj+ dGbLsf sf/0f x'g ;Sg] c;/x? .

oL sf/0fx?af6 ;+:yfnfO{ kg{ ;Sg] hf]lvd tyf ljQLo pknAwL k|flKtsf nflu ;+:yfaf6 cfjZos ;Defljt 

gf]S;fgLsf] Joj:yf ug{sf ;fy} ;'/lIft nufgLsf ljleGg cj;/x?sf] klxrfg ug{ / ;Defljt xflg–gf]S;fgL 

x'g glbg tyf hf]lvd Go"g ug{ ;hu /xg] k|ltj4tf JoQm ub{5f}F .

cfb/0fLo z]o/ ;b:oHo"x?, k|:t't ul/Psf] ljQLo ljj/0fnfO{ ;f/e"t ?kdf oyfy{tfsf] glhs Nofpgsf] nflu 

tkfO{F ;Dk"0f{ z]o/ ;b:oHo"x?sf] ct'ngLo of]ubfg /xg] s'/f cg'/f]w ug{ rfxG5' . tkfO{Fx?sf] w]/}eGbf w]/} 

o; ;+:yf;Fu cy{k"0f{ ljQLo ;xofqf ePdf dfq oL cfFs8fx?sf] pknAwL xfdL ;fd' cfpg] s'/fdf b'O{ dt 

gx'g ;S5 t;y{ k|:t't ul/Psf] ljQLo ljj/0f / d]/f] ck]Iff eg]sf] tkfO{F ;a}sf] ;+:yfdf cy{k"0f{ ;xefuLtf 

xf] eGg] dnfO{ nfu]sf] 5 .

cGTodf,

o; u|fdL0f jflNdsL ;fsf]; nfO{ cfhsf] cj:yf;Dd NofO k'¥ofpg >d kl;gf l;l~rt ug'{x'g] k"j{ ;+rfns 

;ldlt kbflwsf/L Pj+ ;b:oHo"x?, ;+:yfsf] lbuf] ljsf;sf nflu dxTjk"0f{ e"ldsf v]Ng'x'g] ;Nnfxsf/Ho"x?, 

;+:yfsf] ljQ Joj:yfkgdf r':t b'?:t /xg dfu{lgb]{z ug]{ ;fy} cfGtl/s n]vfkl/If0fsf] e"ldsf lgjf{x 

ug]{ n]vf ;'kl/j]If0f ;ldltsf ;+of]hs tyf ;b:oHo"x?, ;+:yfdf cxf]/fq vl6g] d]xgtL sd{rf/L ldqx? 

pkl:yt ;Dk"0f{ z]o/ ;b:o dxfg'efjHo"x? ;a}df ljz]if wGojfb lbb} cfhsf] o; sfo{qmdsf k|d'v cltyL, 

cltyLHo"x?df k'gM cfef/ k|s6 ub}{ ;+:yfsf] cfly{s k|ltj]bg olxF ;dfKt ug{ rfxG5' .

wGojfb Û ho ;xsf/L Û

sf]iffWoIf

d'/nLs[i0f vgfn



#) cf}+ jflif{s ;fwf/0f ;ef

cf=j= @)&(÷)*) ;fnsf]

n]vf tyf ;'kl/j]If0f ;ldltsf] k|ltj]bg

k|:t'tstf{ M jf]w k|;fb kf08], ;+of]hs

o; u|fdL0f jflNdsL art tyf C0f ;xsf/L ;+:yf ln= sf] #) cf}+ ;fwf/0f 

;efsf cWoIf dxf]bo, k|d'v cltlyHo", ljlzi6 cltlyHo"x?, ljleGg ;+3 

;+:yf sfof{noaf6 kfNg'ePsf cltlyHo"x?, ;Nnfxsf/Ho"x?, ;~rfns 

;ldlt, pk–;ldlt, z]o/ ;b:oHo"x?, sd{rf/L ldqx? Pjd\ pkl:yt ;Dk"0f{ 

cfdlGqt dxfg'efjHo"x?df xflb{s ;xsf/L clejfbg 6S¥ofpg rfxG5' .

cfb/0fLo pkl:yt dxfg'efjx?,

k|ydt cfh o; u|fdL0f jflNdsL ;fsf];sf] #) cf}+ ;fwf/0f ;ef ;DkGg ug{ 

nfu]sf] ;'vb If0fdf o; xnaf6} oxf+x?n] xfdL k|lt ;'Dk]sf] lhDd]jf/L axg ug]{ 

cj;/ kfPsf lyof}+ ;f]xL cg'?k xfdL o; ;+:yfsf] ljQLo kIf o; ;+:yfn] u/]sf ;du| cfly{s sf/f]jf/x? 

;'Id ?kdf cWoog u/]sf 5f}+ . o; ;+:yfn] ;xsf/Lsf l;4fGt, d"No / dfGotfsf cfwf/df ;+:yfdf cfj4 

;b:ox?sf] cfly{s Pj+ ;fdflhs ljsf;, ;+:yfsf] lxt / k|ultsf] nflu ljQLo sf/f]jf/df kf/bzL{tf NofO{ 

;+:yfnfO{ ;an, ;Ifd / ;'b[9 agfpg ;fwf/0f ;efaf6 ;'lDkPsf] lhDd]jf/LnfO{ lgi7fk"j{s ;DkGg u/]sf] Joxf]/f 

;Ddflgt xn ;dIf cg'/f]w ub{5f}+ .

o; ;ldltnfO{ k|fKt lhDd]jf/L ;xsf/L P]g, lgodfjnL Pj+ ;+:yfsf] ljlgoddf pNn]v eP cg';f/ / kl5Nnf] 

;dodf ;xsf/L ljefu4f/f hf/L dfkb08df tf]lsPadf]lhd xfdL]n] ;do–;dodf lgoldt tyf cfjZostf 

cg';f/ ljQLo clen]v k/LIf0f, gLlt–lgodsf] sfof{Gjog cg'udg, gubsf] ef}lts k/LIf0f, ;~rfns ;ldltsf 

lg0f{o / k|efj, jflif{s sfo{qmdsf] pknAwL, ;DklQsf] u'0f:t/ / ;+/If0f, kN;{sf] cg';/0f, C0f kmfO{nsf] 

cWoog h:tf clt ;/f]sf/ If]qsf] cWoog u/L sfo{;Dkfbgsf] r/0fdf tTsfn ;'emfj tyf ;Nnfx lbFb} cfPsf 

5f}F .

o; cjlwsf] ;du| ;+:yfsf] cWoog / ljZn]if0fsf cfwf/df n'lDagL k|b]z ;xsf/L P]gsf] kl/R5]b ^ bkmf $% 

;Fu ;DalGwt /x]/ o; k|sf/sf] k|ltj]bg o; ul/dfdo ;fwf/0f ;efdf k|:t't u/]sf 5f}F .  

cl3Nnf] ;fwf/0f ;efsf lg0f{ox¿sf] sfof{Gjog ;DaGwdf
!= cfly{s jif{sf] ;'?jft >fj0fb]lv ;fwf/0f ;ef;Ddsf] vr{ k]ZsL ah]6dfkm{t\ u/L ;fwf/0f ;efaf6 :jLs[t 

ug]{ k|lqmofnfO{ lg/Gt/tf lbOPsf] .

hf/L ul/Psf] ;Gbe{ Aofhb/ ;+:yfsf] art gLlt tyf C0f Joj:yfkg gLlt / ahf/sf] cj:yfnfO{ dWogh/ 

ub}{ # k6s Aofhb/ kl/dfh{g ul/Psf] 5 .



#) cf}+ jflif{s ;fwf/0f ;ef

cfly{s jif{ @)&(÷*) df a;]sf] a}7s ;ª\Vof tyf lg0f{o sfof{Gjog ;DaGwdf M  
!= u|fdL0f art tyf C0f ;xsf/L ;+:yf ln= sf] ldlt @)&( ;fn c;f]h @% ut]b]lv #) ut];Dd cfof]hgf 

ul/Psf] @( cf}F jflif{s ;fwf/0f ;ef, @)&( kmfNu'0f ! ut] ljz]if ;fwf/0f ;ef / @)*) ;fn a}zfv ^ 

ut] u|fdL0f art tyf C0f ;xsf/L ;+:yf ln= ab{3f6–& lhld/]ef/ / jflNdsL art tyf C0f ;xsf/L 

;+:yf ln= k|tfkk'/–@ uf]lku+h aLr ;+:yf PsLs/0fsf] nflu ;+o'Qm ;fwf/0f;ef lgodk"j{s ;DkGg ePsf] / 

;fwf/0f;efx?af6 kfl/t ePsf lg0f{ox? o; cjlw;Dd cfOk'Ubf k|foM sfof{Gjog ePsf] b]lvG5 .

@= o; cfly{s jif{df ;~rfns ;ldltsf] a}7s !& k6s / n]vf ;'kl/j]If0f ;ldltsf] a}7s % k6s a;]sf] 

5 . a}7s ;~rfns ;ldltsf] a}7s ;~rfng sfo{ljlw cg';f/ a;L ;+:yfdf /x]sf df}h'bf gLlt, lgod, 

sfo{ljlw tyf sfo{of]hgf cg';f/ g} lg0f{o Pjd\ sfof{Gjog ug]{ u/]sf] kfOof] . ;fy} cGo ljleGg ljifout 

pk–;ldltx¿sf] a}7s klg sfo{ljlw cg';f/ a:g] u/]sf] kfOof] . 

art kl/rfng, C0f nufgL k|lqmof, C0fafktsf] ;'/If0f jf lwtf] ;DaGwdf
!= ;+:yfsf] lj:tf/ x'Fb} uPsf] sf/f]jf/ / C0f nufgLsf] If]qnfO{ cem al9 ;'/lIft Pj+ k|efjsf/L agfpg 

;~rfns ;ldltn] dx;'; u/L df}h'bf C0f gLltdf ;do;fk]If ;+zf]wg ul/Psf] / C0f Joj:yfkg gLlt 

;+zf]wg u/L sfof{Gjogdf NofPsf], C0f nufgL sfo{ljwL sfof{Gjogdf NofPsf] / C0fLsf] % l; (5C) sf] 
d"Nofª\sg u/L C0f nufgL u/]sf] b]lvG5 .

@= ;+:yfn] ?= !),)),)))÷– eGbf dflysf] C0f nufgL ubf{ afXo k/fdz{bftf OlGhlgo/af6 3/hUufsf] 

cflwsfl/s d"Nofª\sg u/fO{ ;f]xL d"Nofª\sgsf] cfwf/df C0f nufgL ug{] ;'/lIft pkfonfO{ lg/Gt/ 

cjnDag u/]sf] b]lvG5 .

;~rfng u/]sf] b]lvG5 .

$= ;+:yfsf] C0f gLltcg';f/ lagf lwtf] ;b:o tyf ;d"x hdfgLdf Pj+ n3' Joj;fo ug{ Joj;fosf] j}wflgs 

sfuhftsf] cfwf/df ?= @ nfv;Dd C0f k|bfg ug]{ gLltsf] cjnDagaf6 ;b:ox¿sf] kx'Fr j[l4 ePsf] 

kfOof] .

%= ¿= @ nfv;Ddsf] C0f ;'/If0f lwtf]nfO{ 7f8f] /f]Ssf / ;f]eGbf dflysf] lwtf] ;'/If0f C0fdf ;a} lwtf]nfO{ 

b[li6aGws /f]Ssf ug]{ u/]sf] kfOof] .

^= C0f nufgLsf gd'gf kmfOnx¿ cWoog ubf{ C0f nufgL k|lqmof, cfjZos sfuhft, C0f ;'/If0f lwtf]sf] 

cj:yf, cfDbfgLsf k|f/lDes tyf lbuf] ;|f]tx¿ / ahf/ d"Nofª\sg cflbsf] cfwf/df C0f :jLs[t u/L 

nufgL ug]{ u/]sf] kfOof] . 

&= C0f nufgL k|lqmof ;+:yfsf] Joj:yfkgsf ;fy} ;ldltsf] tkm{af6 l56f] 5l/tf] / ;j{;'ne tl/sfn] ug]{ 

u/]sf] kfOof] . 

*= C0f c;'nLsf] cj:yf /fd|f] b]lvG5, s'n efvf gf3]sf] C0f @=&% k|ltzt 5 . dfkgsf] lx;fan] cfly{s 

jif{sf] cGTodf b]lvPsf] c;'nLsf] cj:yf cg';f/ C0fdf hf]lvd sd b]lvG5 .



#) cf}+ jflif{s ;fwf/0f ;ef

u}/–ljQLo sfo{qmd ;DaGwdf M 
;+:yfn] ;~rfng u/]sf u}/–ljQLo ;]jfx¿ ;'Ts]/L e]63f6 sfo{qmd, ;b:o d[To' /fxt sf]ifsf] Joj:yf, ;b:o 

;j]{If0f sfo{qmd, pTs[i6 ;b:onfO{ k'/:s[t sfo{qmd, /Qmbfg h:tf sfo{qmdx? k|efjsf/L ¿kdf lg/Gt/ 

;~rfngdf 5g\ . of] sfo{qmdaf6 ;+:yfsf] ;fdflhs pQ/bfloTj jxg tyf ;b:ox¿;Fusf] efjgfTds ;DaGw 

ljsf; / lj:tf/ tyf ;+:yfsf] Vofltdf ;d]t j[l4 ePsf] 5 .

;"rgf, k|ljlw / ;'/Iff ;DaGwdf M 
!= ;+:yfdf FAO-GTZ dfO{qmf]a}+s/ gfds ;km\6j]o/ k|of]u ul/Psf] 5 . CORE BANKING SYSTEM sf] 

nflu e/kbf]{ / cfjZostf cg';f/sf] ljQLo ljj/0fx¿ k|bfg ug]{ ;km\6j]o/ xf] eGg] nfu]sf] 5 . b}lgs 

¿kdf 8f6f Jofsck ug]{ ul/Psf] 5 . g]6js{ ;'/Iffsf nflu kmfo/j]n k|0ffnL 5 . cfjZostf cg';f/ 

sd{rf/Lx¿nfO{ OPERATIONAL  ID k|bfg ul/Psf] 5 ADMINISTRATIVE ID pRr Joj:yfkg;Fu /x]sf] 
5 . kfj/ Aofscksf] nflu o'KfLP; / h]g]/]6/sf] Joj:yf ul/Psf] 5 .

@= ;+:yfsf] s]lGb|o sfof{no tyf ;a} ;]jf s]Gb|df cfjZostf cg';f/ ;'/Iff uf8{ tyf ;L=;L= Sofd]/fsf] 

Joj:yf ul/Psf] 5 . 

#= ;+:yfsf dxTjk"0f{ sfuhftx¿, dfOGo'6 lg0f{o, C0f td;'s nufot ljQLo ljj/0fx¿sf] On]S6«f]lgs 

slkdfkm{t\ ;'/lIft /fVg] sfo{sf] yfngL ul/Psf] 5 . 

$= ;+:yfn] ;~rfng u/]sf] df]afOn a}+lsª\u PK; ;/n, ;xh tyf ;'/lIft /x]sf] b]lvG5 . 

%= QR e'QmfgL / QR Withdraw k|0ffnL lgs} ;/n, ;xh tyf ;'/lIft /x]sf] b]lvG5 . 

^= ;+:yfut hfgsf/L tyf sfo{qmdx¿nfO{ ;fdflhs ;~hfn, j]a;fO6 tyf P;=Pd=P;= dfkm{t\ hfgsf/L u/fpg] 

ul/Psf] 5 . 

&= df]afOn a}+lsª\u PK; / P;=Pd=P;= k|of]ustf{ ;b:ox¿sf] ;ª\Vofdf j[l4 eO{ k|ljlwo'Qm ;]jfdf ;b:osf] 

;xh kx'Frdf lj:tf/ x'+b} uPsf] b]lvG5 .

Joj:yfkg tyf k|zf;g ;DaGwdf 
!= dfgj ;+;fwg Joj:yfkg gLltnfO{ cBfjlws ub}{ k"0f{ ¿kdf k|of]udf NofOPsf] 5 . 

@= jflif{s ¿kdf sd{rf/Lx¿sf] sfo{;Dkfbgsf] d"Nofª\sg ug{] kl/kf6LnfO{ lgoldt ul/Psf] 5 .

#= ;+:yfsf] gLltcg';f/ g} sd{rf/Lsf] egf{ k|lqmof kf/bzL{ Pjd\ k|lt:kwL{ ¿kdf ug]{ ul/Psf] 5 / ;+:yfn] 

sfo{qmdsf] k|s[lt Pjd\ sfo{af]emsf] cfwf/df o; jif{ sd{rf/Lx¿ yk u/]sf] b]lvG5 . 

$= sd{rf/L lgo'lQm ubf{ gLltdf pNn]v eP cg';f/ lgoldt, sfo{ut, ;dout cfsl:ds / cflz+s /f]huf/Lsf] 

Joj:yf ckgfpg] ul/Psf] / sfo{;Dkfbg d"Nofª\sgsf] cfwf/df a9'jf tyf k'/:sf/sf] Joj:yf ul/Psf] 

5 . 

%= ;+:yfnfO{ g]km\:s"gn] g]kfnsf] ;jf]{Ts[i6 ;fsf];sf] ?kdf k'/:s[t u/]sf] / ;+:yf pTs[i6 eP/ xfn;Dd k|fKt 

u/]sf] ACCESS BRAND,  PROBATION BRAND, /fli6«o ;xsf/L ;ª\3af6 If]lqo k'/:sf/, g]km\:s"gaf6 
k|b]z g+= % sf] pTs[i6 ;xsf/L k'/:sf/, /fli6«o ;xsf/L a}+sn] k|b]z g+= % sf] pTs[i6 ;xsf/L / n'lDagL 

k|b]z pTs[i6 Joj:yfks k'/:sf/ g]km\:s"gaf6 k|fKt ePsf] sf/0fn] ;+:yfsf] Voflt cToGt pRr /x]sf] 5 . 

^= ;xsf/L PsLs/0fsf] k|efj ;d'bfodf /fd|f] b]lvPsf] 5 PsLs/0fdfkm{t\ a9\b} uPsf] If]q lj:tf/ / ;b:o 



#) cf}+ jflif{s ;fwf/0f ;ef

j[l4 ;+:yfsf] nflu ;an kIf /x]sf] 5 eg] o;n] ;d'bfodf ljZjf; klg plTts} a9]sf] 5 . Joj:yfkg 

ug{ ;Sg] u/L ;+:yf PsLs/0fsf] of]hgf u/]sf] b]lvG5 . 

&= ;+:yf ;fdflhs ;'/Iff sf]ifdf cfj4 eO{ of]ubfg ul//x]sf] 5 . Joj:yfkgnfO{ pTk|]l/t ug{{ af]g;, :jf:Yo 

ladf cflbn] k|f]T;fxg k|bfg u/]sf] b]lvG5 .

ljQLo pknAwL ljj/0f 
s'n ;b:o ;ª\Vof M !@,)@# hgf

s'n C0fL ;ª\Vof M @,(!( hgf 

art ;ª\sng M ¿= *%,)*,)*,!@)=($÷–

C0f nufgL M ¿= *$,*%,$@,*()=)*÷–

s'n z]o/ k"FhL M ¿= !),%),(&,%))=))÷–

hu]8f sf]if M ¿= (,)*,(*,&%@=$#÷–

s'n k"FhL M ¿= !,)*,!&,*(,#&%=)%÷–

!= art ;ª\sng / C0f nufgLsf] cg'kft ((=&# k|ltzt /x]sf] 5 . 

@= s'n art ;ª\sngdf z]o/ k"FhLsf] cg'kft !@=#% k|ltzt /x]sf] 5 . 

#= s'n C0f nufgLdf z]o/ k"FhLsf] cg'kft !@=#* k|ltzt /x]sf] 5 . 

$= s'n kF"hL / hu]8f sf]ifsf] cg'kft *=$) k|ltzt /x]sf] 5 . 

%= k|:tfljt cfDbfgLsf] cfwf/df jf:tljs cfDbfgLdf *$=&! k|ltzt pknAwL 5 . k|:tfljt vr{sf] cfwf/df 

jf:tljs vr{ (#=*@ k|ltzt /x]sf] 5 . 

^= ;+:yfdf t/ntf kof{Kt dfqfdf -@!=!) k|ltzt_ /x]sf] b]lvG5 . 

&= art / C0fsf] cGt/ Aofhb/ -:k|]8b/_ $=%% k|ltzt /x]sf] b]lvG5, h'g lgodfg';f/ /x]sf] 5 .

*= ;+:yfn] ;DklQ z'4Ls/0f lgb]{lzsfnfO{ sfof{Gjogdf NofPsf] 5 . 

(= ;xsf/L ljefuaf6 ;do–;dodf hf/L ul/Psf lgb{]zg tyf dfkb08 cg';f/ ;+:yfn] cfkm\gf ultljlwx¿ 

;~rfng u/]sf] b]lvG5 . 

!)= ;+:yfut bfloTj cGtu{t o; cfly{s jif{df e'Qmfg ug'{kg]{ s/ lgodfg';f/ km5\of}{6 ul/Psf] 5 .

!!= ;+:yf ljsf; / ;b:ox¿sf] pGgltsf] lgldQ nugzLn o; ;+:yfsf ;~rfnsx¿nfO{ a}7s vr{ afkt ? 

!)))÷– Joj:yfkg pk ;ldltsf ;b:ox¿nfO{{ ? %))÷– pknAw u/fOPsf] 5 . o;afx]s cGo s'g} tna 

eQf tyf ;'ljwfsf] lg0f{o u/]sf] b]lvFb}g .

ljljw
!= ;'zf;g ;DaGwL gLlt lgdf{0f u/L ;+:yfut ;'zf;g k"0f{ ¿kdf kfngf ePsf] b]lvG5 . 

@= sfof{nosf l:y/ ;DklQ h:t} ejg, eN6, kmlg{r/ nufot ;Dk"0f{ ef}lts ;DklQ / gubdf k"0f{ ;'/Iff / 

;fjwfgL ckgfOPsf] 5 . 



#) cf}+ jflif{s ;fwf/0f ;ef

#= ;+:yfsf ;a} sfof{nodf ;'emfj–k'l:tsf /fvL ;b:ox¿sf] ;'emfj tyf u'gf;f]nfO{ Joj:yfkg ug]{ ul/Psf] 

kfOG5 . 

$= ;xsf/L ljefuaf6 hf/L bf]xf]/f] ;b:otf ;DaGwL cGTosf] nflu Joj:yfnfO{ sfof{Gjog ;"rgf cfXjfg u/L 

sfo{ k|lqmof cufl8 a9fOPsf] 5 .

%= o; n]vf tyf ;'kl/j]If0f ;ldltn] cl3Nnf] ;fwf/0f ;efdf k|:t't ul/Psf ;'emfjx? sfof{Gjog ePsf / 

;do ;dodf xfdLn] lbPsf ;'emfjx?sf] sfof{Gjog x'Fb} cfPsf] xfdLn] cWoogsf] l;nl;nfdf kfof}F .

^= o; cjlwdf ;+:yfsf] z]o/ k"FhL / ;+:yfut k"FhLdf ePsf] j[l4 ljQLo lx;fan] ;sf/fTds /x]sf] 5 . 

PROBATION -k"0f{ tyf Jofj;flos ;fsf]; ljsf; sfo{qmd_, ACCESS Branding df ;xefuLtf / a|f08 
k|fKt, gofF gLlt lgodx? lgdf{0f tyf df}h'bf gLlt lgodnfO{ ;dofg's"n kl/dfh{g, gLltcg'?k sfo{ljlw 

lgdf{0f, ef}lts k"jf{wf/df ;xh kl/dfh{g, ;+:yfsf] cfkm\g} df]afOn PK;, P;=Pd=P;= a}+lsª\u sfo{x? 

;sf/fTds /x]sf 5g\ .

cGtdf ;'wf/ ug'{kg]{ kIfx?
PROBATION 

-k"0f{ tyf Jofj;flos ;fsf]; ljsf; sfo{qmd_ / ACCESS Branding df ;xefuL eO{ Brand k|fKt ug{ 
;kmn ePsf] ;Gbe{df a|f08sf] :t/f]Ggltsf] nflu ;+:yfsf] ;+:yfut k"FhL j[l4df ljz]if of]hgfsf ;fy 

nfUg'kg]{ b]lvG5 .

@= ;+:yf ;~rfngsf] nflu gLltut ?kdf ;~rfns ;ldltsf] clt dxTjk"0f{ :yfg / e"ldsf x'g] ePsf]n] 

;+:yfsf] ljsf; / lj:tf/qmd;+u} ;ldlt cfkm" cwfjlws x'Fb} ;dosf] cem al9 ;+:yfsf lqmofsnfkdf 

of]ubfg ug'{kg]{ b]lvG5 .

#= ;+:yfdf /x]sf] s'n art tyf s'n C0f nufgLsf] cg'kft ljZn]if0f ubf{ C0f nufgLsf gofF If]q klxrfg 

u/L C0f nufgLdf j[l4 ug'{kg]{ b]lvG5 .

$= ;b:o ;+Vofsf] t'ngfdf C0fL ;b:o ;+Vof a[l4 ug{ ;fgf Joj;fo, s[lif Joj;fo, n3'pwd / demf}nf 

Joj;fodf nufgL a[l4 ug{ k|fyldstf lbg'kg]{ b]lvG5 .

%= ljgf lwtf] nufgL ul/Psf] C0fsf] nflu ;+:yfsf] ;'/If0f tyf ;b:o ;+/If0fsf] nflu C0f ladf sfo{qmd 

z'? ug'{kg]{ b]lvG5 .

^= C0f nufgL ubf{ ;DalGwt JolQm Pj+ Joj;fosf] gub k|jfxsf] cWoog kZrft dfq lg0f{o lng' pko'Qm 

b]lvG5 .

&= nufgLsf] hf]lvd sd ug]{ lx;fan] C0f /sd k|bfg ul/;s]kl5 C0f ;b'kof]lutf lg/LIf0f ug'{kg]{ 

cfjZostf b]lvPsf] 5 .

*= cfly{s dGbLsf] k|efj o; cfly{s jif{df klg lg/Gt/ /lx/xg] ePsf]n] ;+:yfn] nufgL u/]sf] C0f ;'/If0f 

tyf c;'nL sfo{nfO{ /0fg}lts sfo{of]hgf lgdf{0f u/L k|efjsf/L sfof{Gjog ug'{kg]{ b]lvG5 . 

(= ;+:yfsf ;b:ox?nfO{ ;Lk ljsf; Pj+ Jofj;flos tflndsf] dfWodaf6 k"0f{ ?kdf Jofj;flos agfpFb} 

n}hfg'kg]{ jt{dfg ;Gbe{df n3' pwd tyf ;Lkd"ns Jofj;flos tflndsf] Joj:yf ug'{kg]{ b]lvG5 .

!)= ;+:yfsf] df}h'bf ljlgod Pj+ cfjZostf cg';f/ ;~rfns ;ldlt Pj+ ;~rfns ;ldlt4f/f u7g ul/g] 



#) cf}+ jflif{s ;fwf/0f ;ef

pk–;ldltsf ;b:ox?sf] ;Lk / Ifdtfdf j[l4 u/L cem ;zQm u/fpg'kg]{ b]lvG5 .

!!= k|ljlwo'Qm ;]jfdf ;b:osf] ;xh kx'Fr j[l4 ug{ ljQLo ;fIf/tf, k|ljlw ;fIf/tf tyf tflndnfO{  k|efjsf/L 

?kdf ;~rfng ug'{kg]{ b]lvG5 . 

!@= ;b:o lzIff sfo{qmd / ljQLo ;fIf/tf ;DaGwL sfo{qmdnfO{ Jofks u/fpg'kg]{ b]lvG5 .

!#= ;+:yfdf ljQLo t'ngfdf t/ntfsf] cj:yfdf al9 ptf/ r9fj b]lvPsf]n] kN;{ cg';f/ Joj:yfkgdf al9 

hf]8 lbg'kg]{ b]lvG5 .

!$= :yfgLo lgsfox¿sf sfo{qmdx¿df /0fgLlts ;fem]bf/Lsf] cjwf/0ffnfO{ k|fyldstf lbg'kg]{ b]lvG5 . 

!%= ;+:yfn] xfn;Dd k|fKt u/]sf /fli6«o tyf cGt/f{li6«o ;Ddfg, k'/:sf/ tyf pknAwLnfO{ sfod /fVb} 

dflyNnf] txsf] a|f08 k|fKt ug{ cfjZos sfo{ ug'{kg]{ b]lvG5 .

!^= ;+:yfsf] cfly{s sf/f]af/ lbg k|ltlbg a9\b} uO/x]sf] cj:yfdf hf]lvdsf If]qx¿ klg a9\b} hfg' :jfefljs 

b]lvG5 . t;y{, hf]lvdsf If]qx¿ klxrfg u/L o;nfO{ Go"gLs/0f ug{ cfjZos sfo{ ug'{kg]{ b]lvG5 . 

ljz]ifu/L lagf lwtf] ul/g] C0f nufgLdf hf]lvd sd ug{sf] nflu cfjZos sfo{ ug'{kg]{ b]lvG5 .

!&= o; ;+:yfsf] VoftLnfO{ sfod /fVg / ;+:yfsf ;~rfnsx¿, pk–;ldlt Pj+ Joj:yfkg pk–;ldltsf 

kbflwsf/Lx¿ / sd{rf/Lx¿sf] Ifdtf ljsf; / phf{ k|bfg ug{sf nflu x/]s jif{ tflnd tyf cjnf]sg 

e|d0fsf] cj;/ lg/Gt/ k|bfg ug'{kg]{ b]lvG5 .

o; ;dofjlwdf xfdLn] cfGtl/s n]vf k/LIf0f Pj+ ;+:yfsf] cGo ;DalGwt lqmofsnfksf] af/]df cWoog ubf{ 

;+:yfdf ;+nUg ;~rfns ;ldlt Pj+ sd{rf/Laf6 sxLF st} ;+:yfsf] lxt k|lts"n x'g] ultljlwx? gu/]sf] xfd|f] 

hfgsf/Ldf /x]sf] s'/f ;Dk"0f{ z]o/ ;b:oHo"x?k|lt hfgsf/L u/fpg rfxG5f}F .

cGtdf, o; ;+:yfnfO{ o; ;kmn cj:yf;Dd Nofpgdf ldx]gtsf ;fy sfd ug'{x'g] ;~rfns ;ldltsf 

kbflwsf/LHo"x?, pk–;ldltsf kbflwsf/LHo"x?, sd{rf/L ldqx?, ;Nnfxsf/Ho"x?, z'elrGts Pjd\ ;Da4 

;a}nfO{ xflb{s wGojfb lbg rfxG5f}+ .

wGojfb Û gd:sf/ Û 

ho ;xsf/L Û ho u|fdL0f jflNdsL Û

 ;+of]hs M jf]w k|;fb kf08]
 ;b:o M /fh s'df/ lj=s 
 ;b:o M efg'eQm 9sfn 



#) cf}+ jflif{s ;fwf/0f ;ef

lzIff pk–;ldltsf] k|ult ;dLIff–@)&(÷)*)
k|:t'tstf{M lzjb]j Gof}kfg], ;+of]hs

o; #) cf}+ ;fwf/0f ;efsf cWoIf dxf]bo, k|d'v cltyLHo", ljlzi6 

cltyLHo", k|]/0ffbfoL JolQmTjHo"x?, ljleGg ;+3 ;+:yfaf6 k|ltlglwTj u/]/ 

kfNg'ePsf cltyLHo"x?, ;~rfns ;ldlt Pj+ z]o/ ;b:oHo"x?, kqsf/ Pj+ 

z'elrGtsHo"x? .

;j{k|yd o; ;+:yfaf6 xfdLnfO{ lzIff pk;ldlt h:tf] lhDd]jf/L kb lbP/ To; 

;DaGwL lhDd]jf/Lk"0f{ sfd ug]{ cj;/ lbg'ePsf]df ;~rfns ;ldlt tyf z]o/ 

;b:ok|lt xflb{s s[t1tf k|s6 ug{ rfxG5f}+ .

cfhsf] o; ul/dfdo #) cf}+ ;fwf/0f ;efdf oxfFx? ;dIf o; ;+:yfsf] lzIff 

pk;ldltsf] k|ltj]bg k|:t't ug{ kfpFbf xfdL cToGt} xlif{t ePsf 5f}+ .

:yfgLo :t/df 5l/P/ /x]sf] ;fgf]–;fgf] k"FhLnfO{ artsf] dfWodaf6 Plss[t u/L To;}sf] kl/rfngaf6 

;+:yfdf ;+nUg ;b:ox?sf] cfly{s tyf ;fdflhs :t/ dfly psf:b} cfTdlge{/tf a9fpg] clek|fon] lj=;+= 

@)%! ;fn kmfNu'0f ! ut] o; ;+:yfsf] :yfkgf Pj+ z'ef/De ul/Psf] xf] .

ldlt @)*) h]i7 !) ut] af6 ;fljssf] u|fld0f ;fsf]; / jflNdsL ;fsf]; PsLs/0f eO{ u|fld0f jflNdsL 

;fsf];sf] gfdaf6 PsLs[t sf/f]af/ z'? ePsf] xf] .

kl5Nnf] ;dodf b]zleq ;xsf/Lsf] ljsf;, k|jw{gsf nflu ePsf cEof; / gofF k|of]ux?nfO{ ljleGg 

dfWodaf6 ;+:yfdf sfof{Gjog ug{ / u/fpg xfdL lg/Gt/ nflu/x]sf 5f}+ .

;+:yfnfO{ Jojl:yt ?kdf ;~rfng ug{sf nflu cfjZos gLlt lgod Pj+ sfo{ljwLx?sf] lgdf{0f tyf 

ePsfnfO{ ;do ;fk]If kl/dfh{g ub}{ nluPsf] 5 .

;+:yfsf] jflif{s sfo{qmd cg';f/ ;b:ox?nfO{ ;+:yfsf] af/]df lgoldt hfgsf/L u/fpg'sf ;fy} ;xsf/L 

lzIff k|bfg ug]{ sfo{ cGtu{t o; jif{ $($ hgf z]o/ ;b:oHo"x?nfO{ ;xsf/L lzIff Pj+ ljQLo ;fIf/tf 

tflnd k|bfg ul/of] . 

;b:o ;+Vofsf] j[l4;+u} ;"rgfd"ns sfo{qmdx? klg lj:tf/ ub}{ n}hfg'kg]{ dx;'; u/L rfn' cfly{s 

jif{df cem w]/} k|s[ltsf sfo{qmdx?sf] of]hgf pk–;ldltn] agfpg] 5 . ;xsf/L l;4fGtcg';f/ jif{el/ g} 

;b:otf v'Nnf /fVb} ;b:otf j[l4 / lzIff lzlj/x?sf] rfFhf]kfFhf] ldnfpFb} cufl8 j9\g] b[9tf JoQm ug{ 

rfxG5f}F .

;+:yfsf ;b:ox?sf ;'emfj ;Nnfx tyf lh1f;f Pj+ u'gf;fx?nfO{ Jojl:yt u/L ;Daf]wg ug]{ kl/kf6Lsf] 

ljsf; ul/Psf] 5 .

;d'bfosf x/]s JolQmnfO{ ;xsf/Ldf cfa4 u/fpFb} ;xsf/Lsf] dd{ / efjgf cg';f/ ;dflhs ljsf;df 

cufl8 a9\gsf nflu ;b:osf] bfo/fleq kg{ g;Sg'ePsf ;d'bfosf, If]qsf JolQmx?nfO{ klg o; ;+:yfdf 

cfj4 x'gsf nflu ljQLo ;fIf/tf sfo{qmd cufl8 a9fO{g]5 .



#) cf}+ jflif{s ;fwf/0f ;ef

;b:o ;j]{If0faf6 cfPsf ;sf/fTds ;'emfjsf cfwf/df lzIff lzlj/ tyf ;r]tgf sfo{qmd ;~rfng ul/g] 5 .

lgoldt art hDdf, lgoldt C0f c;'nL, z]o/ k"FhL j[l4, ;b:otf j[l4 h:tf cfwf/e"t ;xsf/L 

;~rfngsf zt{x?nfO{ s;/L lgoldt u/fpg ;lsG5 eGg] lrGtg ub}{ o;af6 x'g] kmfObfsf af/]df s]lGb|t 

/xL sfo{qmdx? ;~rfng ug]{ qmddf ljutdf h:t} cfufdL lbgx?df klg tkfO{ ;Dk"0f{ ;b:ox?sf] 

dxTjk"0f{ Pj+ ;'ema'emk"0f{ ;xof]usf] lg/Gt/ cfzf ul//xG5f}F .

cGtdf, ljutdf ;xs/L;Fu ;DalGwt sfo{qmdx? ;~rfng ug{sf nflu o; cjlwdf lzIff pk;ldltnfO{ 

;xof]u ug'{x'g] ;Dk"0f{ z]o/ ;b:oHo"x?, ;~rfns ;ldltsf kbflwsf/LHo"x?, cGo ;ldlt tyf pk ;ldltsf 

kbflwsf/LHo"x?, ljleGg ;+3 ;+:yf Pj+ ljwfnox?, sd{rf/L Pj+ ;Da4 ;a}nfO{ xflb{s wGojfb lbg rfxG5f}F .

 ;+of]hs M lzjb]j Gof}kfg]
 ;b:o M lbks nD;fn
 ;b:o M ;/:jtL cfrfo{

;b:otf k|fKt ug]{ k|lqmof
;+:yfsf] sfo{If]q gjnk/f;L -ab{3f6 ;':tf klZrd_ lhNnf leq a;f]af; u/]sf] x'g'kg]{ .

g]kfnL gful/stf k|fKt u/]sf] x'g'kg]{ .

;b:otfsf nflu z]o/ slDtdf ! yfg lng'kg{], dfl;s art slDtdf ? @)) hDdf ug'{kg]{ / k|j]z 

z'Ns ? !)) u/L hDdf ?= $)) nfUg]5 .

;b:o aGg cfpbf ;fydf g]kfnL gful/stf k|df0f kqsf] k|ltlnkL ! k|lt  # k|lt kf;kf]6{ ;fOhsf] 

kmf]6f] / @ k|lt xsjfnfsf] kf;kf]6{ ;fOhsf] kmf]6f] / ! k|lt g]kfnL gful/stf k|df0f kqsf] k|ltlnkL 

lnP/ cfpg'kg]{5 ;fy} ;+:yfsf] sfo{If]q leq a;]sf] k|df0f ;d]t k]z ug'{kg]{5 .

;+/lIft ;b:o -afn ;b:o_ sf] xsdf cleefjs ;b:o ePsf] x'g'kg]{ .

;+/lIft ;b:osf nflu k|j]z lgz'Ns / art slDtdf ? !)) u/L hDdf ?= !)) nfUg]5 .

;+/lIft ;b:o aGg cfpbf ;fydf hGdbtf{ sf] k|df0f kqsf] k|ltnLkL ! k|lt @ k|lt kf;kf]6{ 

;fOhsf] kmf]6f] / ;+/Ifssf] gful/stf k|df0f kqsf] k|ltnLkL / kf;kf]6{ ;fOhsf] kmf]6f] !÷! k|lt 

lnP/ cfpg'kg]{5 .



#) cf}+ jflif{s ;fwf/0f ;ef

C0f pk–;ldltsf] k|ult ;dLIff–@)&(÷)*)

k|:t'tstf{M s[i0f k|;fb uf}td, ;+of]hs

o; #) cf}+ ;fwf/0f ;efsf cWoIf dxf]bo, k|d'v cltyLHo", ljlzi6 

cltyLHo", k|]/0ffbfoL JolQmTjHo"x?, ljleGg ;+3 ;+:yfaf6 k|ltlglwTj u/]/ 

kfNg'ePsf cltyLHo"x?, ;~rfns ;ldlt Pj+ z]o/ ;b:oHo"x?, kqsf/ Pj+ 

z'elrGtsHo"x? .

;j{k|yd o; ;+:yfaf6 xfdLnfO{ C0f pk;ldlt h:tf] lhDd]jf/L kb lbP/ To; 

;DaGwL lhDd]jf/Lk"0f{ sfd ug]{ cj;/ lbg'ePsf]df ;~rfns ;ldlt tyf z]o/ 

;b:ok|lt xflb{s s[t1tf k|s6 ug{ rfxG5f}+ .

cfhsf] o; ul/dfdo #) cf}+ ;fwf/0f ;efdf oxfFx? ;dIf o; ;+:yfsf] C0f 

pk;ldltsf] k|ltj]bg k|:t't ug{ kfpFbf xfdL cToGt} xlif{t ePsf 5f}+ .

lj=;+= @)%! ;fn kmfNu'0f ! ut]sf lbg #) hgfaf6 z'? ePsf] ;+:yf xfn cfP/ !@ xhf/ eGbf j9L z]o/ 

;b:o ePsf] ;+:yf xfd|f nflu v';Lsf] s'/f xf] . lg/Gt/ ;b:o ;ª\Vof / ;+:yfsf] k"FhL j[l4 x'g' / ;+:yfn] 

Voflt sdfpg' /fd|f] cj;/ xf] / To;nfO{ Jojl:yt ub}{ hfg klg r'gf}tL ylkPsf] x'G5 . s'g} klg ljQLo 

;+:yfsf] d]?b08 eg]sf] k"FhLsf] ;+/rgfnfO{ cfwf/ dfg]/ C0f nufgL / c;'nLsf] plrt Joj:yfkg ug'{ xf] 

h;sf] cfwf/af6 ;+:yfsf] pGglt, k|ult / ;b:ox?sf] cfly{s ;fdflhs cj:yfsf] :t/ j[l4 x'g] kl/0ffd 

cfp+5 eGg] xfdLnfO{ nfu]sf] 5 . ;+:yfn] Client Protection Principle
;]jf lb+b} cfPsf] 5 .

C0f nufgL sfo{ljlw, C0f dfu ug]{ ;b:osf] (5C = Character, Capacity, Capital Structure, Collateral, 
Condition ) ljZn]if0f, ;+:yfdf ePsf] t/ntf / ;b:ox?n] dfu u/]sf] /sd / :ynut lg/LIf0fsf cfwf/df 
C0f nufgL ub}{ cfPsf 5f}+ .

C0fsf] ;Ldf
;+:yfdf ePsf] t/ntf / ljQLo ahf/sf] ljZn]if0f u/L x]bf{ C0fsf] ;LdfnfO{ %) nfv agfOPsf] 5, C0f 

nufgL k|lqmofnfO{ ;/n, ;xh / l56f] / k|efjsf/L agfpg ?= !) nfv;Dd Joj:yfkgaf6, ?= #) nfv;Dd 

Joj:yfkgsf] ;Lkmfl/;df C0f pk;ldltaf6 / ?= %) nfv;Dd C0f pk ;ldltsf] ;Lkmfl/;df ;~rfns 

;ldltaf6 C0f :jLs[t ug]{ k|fjwfg /x]sf] 5 .

C0f nufgL tyf cg'udg
C0f nufgLnfO{ k|efjsf/L agfpgsf nflu cfjZostf cg';f/ a}7s a:g] ul/Psf] 5 . ?= @ nfv eGbf 

dflysf] C0f nufgLdf lwtf] aGws kf; ug]{ ul/Psf] 5 . ?= !) nfv eGbf dflysf] C0fsf] xsdf ;+:yfut 

d"Nof+sgstf{sf] lgo'lQm u/L lwtf] d"Nof+sg ug]{ ul/Psf] 5 . 



#) cf}+ jflif{s ;fwf/0f ;ef

C0f c;'nLsf nflu kmf]g, kqfrf/, JolQmut e]63f6 u/L To;sf] C0f cg'udg clen]v tof/ ul/Psf] 5 . 

ul/Psf] 5 .

sfo{ ;Dkfbg

o; cf=j= df C0f pk–;ldltsf] a}7s #! k6s a;]sf] 5 / nufgL ul/Psf] s'n C0fL ;ª\Vof @(!( hgf 

/x]sf 5g\ . ut cf=j= sf] cGTodf s'n C0f nufgL ?= ^@,(#,)&,!#(=@& /x]sf]df o; cf=j= df s'n C0f 

nufgL ?= *#,!#,(&,**%=)) / o; cf=j= df s'n C0f c;'nL ?= ^!,@!,^@,!#$=!( ePsf] / xfn nufgLdf ?= 

*$,*%,$@,*()=)* /x]sf] 5 h;dWo] cf};t k|ltJolQm C0f ?= @,(),^(^=$# x'g cfpF5 . nufgLsf] ljj/0f o; 

k|sf/ /x]sf] 5 .

qm=;+= ljj/0f rfn" cf=j= -/sd ?=_ nufgL If]q k|ltzt

1 Jofkf/ Joj;fo C0f 304,612,775=06 35=90

2 xfo/ kr]{h C0f 18,183,866=00 2=14

3 cfjf; lgdf{0f tyf 3/ hUuf vl/b C0f 253,918,193=91 29=92

4 s[lif C0f 19,155,794=14 2=26

5 j}b]lzs /f]huf/ C0f 37,82,944=00 0=45

6 n3'ljQ C0f 8,26,86,132=44 9=74

7 z}lIfs C0f 63,27,170=00 0=75

8 art hdfgL C0f 11,91,74,297=77 14=04

9 cf}wf]lus C0f 13,550,047=00 1=60

10 cfsl:ds C0f 130,000=00 0=02

11 Joj;fo k|j4{g C0f 16,919,778=00 1=99

12 sd{rf/L ;'ljwf C0f 10,101,891=76 1=19

hDdf 848,542,890=08848,542,890=08 100100%

cGTodf, o; ;+:yfnfO{ ;xof]u k'¥ofpg'x'g], ;xsf/L ljefu, dfnkf]t sfof{no k/f;L, gfkL zfvf k/f;L, 

gjnk/f;L art tyf C0f ;+3 ln=, g]kfn art tyf C0f s]lGb|o ;xsf/L ;+3, lhNnf ;xsf/L ;+3 ln= 

gjnk/f;L, /fli6«o ;xsf/L ;+3 ln=, /fli6«o ;xsf/L a}+s ln=, ;~rfns ;ldlt, n]vf tyf ;'kl/j]Ifs ;ldlt, 

cGo pk;ldltx?, ;Dk"0f{ z]o/ ;b:o Pj+ z'elrGtsx? / sd{rf/Lx? ;a}nfO{ wGojfb lbg rfxG5' . ho 

;xsf/L .

 ;+of]hs M s[i0f k|;fb uf}td 
 ;b:o M k|]d s'df/ >]i7
 ;b:o M uf]ljGb nfld5fg]



#) cf}+ jflif{s ;fwf/0f ;ef

dlxnf pk–;ldltsf] k|ltj]bg k|ult ;ldIff @)&(÷)*)

k|:t'tstf{M a;GtL s'df/L yfkf, ;+of]hs

o; #) cf}F ;fwf/0f ;efsf cWoIf dxf]bo, k|d'v cltyLHo", ljlzi6 

cltyLHo", k|]/0ffbfoL JolQmTjHo"x?, ljleGg ;+3 ;+:yfaf6 k|ltlglwTj u/]/ 

kfNg'ePsf cltyLHo'x?, ;~rfns ;ldlt Pj+ z]o/ ;b:oHo"x?, kqsf/ Pj+ 

z'elrGtsHo"x? .

;j{k|yd o; ;+:yfaf6 xfdLnfO{ dlxnf pk;ldlt h:tf] lhDd]jf/L kb lbP/ 

To; ;DaGwL lhDd]jf/Lk"0f{ sfd ug]{ cj;/ lbg'ePsf]df ;~Rffns ;ldlt tyf 

z]o/ ;b:ok|lt xflb{s s[t1tf k|s6 ug{ rfxG5f}F .

cfh o; ul/dfdo #) cf}F ;fwf/0f ;efdf oxfFx? ;dIf o; ;+:yfsf] dlxnf 

pk;ldltsf] k|ltj]bg k|:t't ug{ kfpFbf xfdL cToGt} xlif{t 5f}F .

;+:yfsf dlxnf z]o/ ;b:ox?nfO{ ;zlQms/0f ul/ cufl8 a9fpg u|fdL0f ;r]t dlxnf ;d"x u7g ul/Psf] 

5 .

xfdLn] jb{3f6 gu/kflnsfsf] k|To]s j8faf6 k|ltlglwTj x'g] ul/ !!* hgfsf] dlxnf ;r]t ;d"x u7g 

ul/of] .

dlxnf pk ;ldlt, ;r]t dlxnf ;d"xn] cfof]hgf ug]{ ;fdflhs lqmofsnfkx?df g]t[TjbfoL e"ldsf lgj{fx 

ub}{ cfO{/x]sf] 5 .

;+:yfsf ;"rgfx? ;b:odfem k'¥ofpg xfd|f] ;r]t dlxnf ;d"xn] k|efjsf/L e"ldsf lgjf{x ub}{ cfO{/x]sf] 

5 .

o; jif{ xfdLn] !)) hgf dlxnf z]o/ ;b:ox?nfO{ r'/f agfpg] tflnd k|bfg u¥of}+ . 

o; cf=j= df xfdLn] () hgf ;'Ts]/L ;b:oHo"x?sf] df k'uL e]63f6 sfo{qmd ;DkGg ul/of] .

;'Ts]/L e]63f6df hfFbf ;+:yfsf] tkm{af6 xln{S;, aRrfnfO{ Ps hf]/ ef]6f] / v'q's] afs; k|bfg ub}{ 

cfO{/x]sf 5f}F .

cfufdL jif{ xfdLn] sfo{If]q gjnk/f;L ab{3f6 ;':tf klZrd lhNnfdf ;r]t dlxnf u7g ug]{ 5f}+ .  

xfdL cfufdL lbgx?df xfd|f] sfdx?nfO{ cem Jofks agfO{ cl3 a9\g] 5f}F .

cGtdf, ;+:yf;+u ;DalGwt sfo{qmdx? ;~rfng ug{sf nflu o; cjlwdf dlxnf pk–;ldltnfO{ ;xof]u ug'{x'g] 

;Dk"0f{ z]o/ ;b:oHo"x?, ;~rfns ;ldltsf kbflwsf/LHo"x?, cGo pk–;ldltsf kbflwsf/LHo"x?, ljleGg 

;+3 ;+:yf, sd{rf/L Pj+ ;Da4 ;a}nfO{ xflb{s wGojfb lbg rfxG5f}F .

 ;+of]hs M a;GtL s'df/L yfkf
 ;b:o M ;fljqf b]jsf]6f 
 ;b:o M zflGt b]jL xdfn 7s'/L
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s] tkfO{n] o; ;+:yfdf ;b:o ePsf]df uf}/j dfGg' ePsf] 5 <
To;f] eP ========

tkfO{sf] dfl;s art 5'l6/x]sf] 5 ls <

tkfO{n] lng'ePsf] C0fsf] ls:tf gfWg cfF6\of] ls <

tkfO{n] ;+:yfdf lbg'kg]{ sfuhftx? 5'l6/x]sf] 5 ls <

tkfO{sf] ;b:otf klxrfg kmf/d eg{ 5'l6/x]sf] 5 ls <

tkfO{n] hdfgL a:g' ePsf] ;b:osf] C0fsf] efvf / ls:tf gfWg nfu]sf] 5 ls<

tkfO{n] lng'ePsf] C0fsf] ls:tf / Aofh a'emfpg 5'6]sf] 5 ls <

tkfO{sf] art / z]o/sf] cg'kft ldn]sf] 5}g ls <

tkfO{nfO{ ;+:yfn] cfdGq0f u/]sf] sfo{qmddf pkl:yt x'g 5'l6/xg' ePsf] 5 ls<

tkfO{ ;+:yfdf lgoldt ?kdf cfpg gEofO{ /xg' ePsf] 5 ls <

s'g} ;~rfns jf z]o/ ;b:oHo"x?af6 ;+:yfnfO{ xfgL gf]S;fgL k'¥ofpg] sfd eO{/x]sf] 5 ls <

tkfO{n] ;+:yfsf] a'em\g'kg]{ oyfy{ s'/fx? ga'emL st} unt cf/f]k nufO{ /xg' ePsf] 5 ls <

;+:yfaf6 tkfO{sf] sfddf l9nf;'l:t eO/x]sf] 5 ls <

;+:yf s;/L rNb}5 hfgsf/L /fVg la;{g' ePsf] 5 ls <

tkfO{n] o; ;+:yfdf st} /fhgLlt / ljs[lt eO/x]sf] b]Vg' ePsf] 5 ls <

t;y{ ;+:yfnfO{ cem Jojl:yt ?kdf ;~rfng ug{ lnlvt jf df}lvs, uf]Ko jf k|ToIf ;'emfj lbg ge'Ng' 

xf]nf Û

 

;'emfj lbg] Joj:yf M
!= ;'6'Ss jf k|ToIf sfof{nodf /flvPsf] ;'emfj k]l6sf dfkm{t ;'emfj lbg ;Sg'x'G5 .

@= pko'Qm nfu]sf] ;'emfj sfof{nodf /flvPsf] /lhi6/df n]v]/ klg lbg ;Sg'x'G5 .

#= sfof{nodf jf ;~rfnsx?sf] kmf]g df ;d]t ;'emfj lbg ;Sg'x'G5 .

$= j]j;fO{6df klg ;'emfj / u'gf;f] /fVg ;Sg'x'G5 .
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;+:yf ;~rfngsf df}h'bf cfGtl/s sfo{ljlwx?

gLltx?

!= ;b:otf gLlt @)*) @= z]o/ gLlt @)*)

#= art gLlt @)*) $= C0f Joj:yfkg gLlt @)*)

%= lgjf{rg gLlt @)*) ^= dfgj ;+;fwg Joj:yfkg gLlt @)*)

&= cfly{s k|zf;g gLlt @)*) *= n]vf gLlt @)*)

(= ;'zf;g gLlt @)*) !)= ;b:o /fxt sf]if ;~rfng gLlt @)*)

!!= uNtL Joj:yfkg gLlt @)*) !@= hf]lvd Joj:yfkg gLlt @)*)

!#= afXo C0f gLlt @)*) !$= ;]jf s]Gb| Joj:yfkg gLlt @)*)

!%= ;"rgf k|ljlw gLlt @)*) !^= ;+u7g tyf ;fdfGo gLlt @)*)

!&= sf]if Joj:yfkg gLlt @)*) !*= n3'ljQ gLlt @)*)

!(= ;DklQ z'l4s/0f lgjf/0f cfGtl/s sfo{ljlw @)*)

sfo{ljlwx?

!= ;b:o ;]jf lgb]{lzsf

@= jflif{s ;fwf/0f ;ef ;~rfng sfo{ljlw

#= ;~rfns ;ldltsf] a}7s ;~rfng sfo{ljlw

$= n]vf ;'kl/j]If0f ;ldltsf] a}7s ;~rfng sfo{ljlw

%= gub Joj:yfkg sfo{ljlw

^= ;fgf] gulb sf]if Joj:yfkg sfo{ljlw

&= C0f nufgL Joj:yfkg sfo{ljlw

*= of]hgf tyf ah]6 lgdf{0f sfo{ljlw

(= cltl/Qm ;od ;]jf ;~rfng sfo{ljlw

!)= u'gf;f] ;'g'jfO{ sfo{ljlw
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gfkmf gf]S;fg ljlj/0f 

ljj/0f cf=j=)&%.&^ cf=j=)&^.&& cf=j=)&&.&* cf=j=)&*.&( cf=j=)&(.*)

cfDbfgL

Aofh cfDbfgL  58,413,999.58  66,871,005.79  65,759,871.92  82,976,217.74 109,682,114.20 

cGo cfDbfgL  5,339,086.75  4,516,808.94  5,305,621.54  5,132,032.20  5,617,874.45 

hDdf cfDbfgL  63,753,086.33  63,753,086.33  71,387,814.73  71,387,814.73  71,065,493.46  71,065,493.46  88,108,249.94  88,108,249.94 115,299,988.65 115,299,988.65 

vr{

Aofh vr{  31,553,248.51  39,587,709.96  37,240,106.00  47,384,601.84  69,392,507.87 

;~rfng vr{  9,374,623.91  10,754,813.89  13,719,761.50  16,312,643.30  20,935,325.01 

d"No xf|;s6\6L  893,090.29  1,252,334.59  2,062,141.46  2,285,065.98  2,476,621.93 

hf]lvd sf]if  3,910,579.25  4,132,977.28  -    1,461,793.00  6,354,600.77 

hDdf cfDbfgL  45,731,541.96  45,731,541.96  55,727,835.72  55,727,835.72  53,022,008.96  53,022,008.96  67,444,104.12  67,444,104.12  99,159,055.58  99,159,055.58 

v'b art  18,021,544.37  18,021,544.37  15,659,979.01  15,659,979.01  18,043,484.50  18,043,484.50  20,664,145.82  20,664,145.82  16,140,933.07  16,140,933.07 

jf;nft

bfloTj ljj/0f cf=j=)&%.&^ cf=j=)&^.&& cf=j=)&&.&* cf=j=)&*.&( cf=j=)&(.*)

z]o/ k"“hL  51,200,500.00  65,180,800.00  71,039,600.00  80,920,800.00  105,097,500.00 

sf]if lx;fa  64,845,163.60  72,656,312.12  81,008,323.09  90,914,279.71  121,349,551.79 

art lx;fa  359,482,833.06  486,453,385.10  550,737,096.92 605,750,274.78 850,808,120.94 

 19,166,676.00  -    -  26,178,132.37  -   

e'QmfgL lbg'kg]{  4,855,470.44  4,133,763.37  6,725,705.20  6,187,812.75  4,534,202.32 

hDdf  499,550,643.10  499,550,643.10  628,424,260.59  628,424,260.59  709,510,725.21  709,510,725.21  809,951,299.61  809,951,299.61 1,081,789,375.05 1,081,789,375.05 

;DklQ ljj/0f cf=j=)&%.&^ cf=j=)&^.&& cf=j=)&&.&* cf=j=)&*.&( cf=j=)&(.*)

gub lx;fa  53,500.04  53,352.32  269,794.97  70,632.00  31,352.00 

a}+s lx;fa  73,034,359.43  124,106,811.80  138,680,992.64  115,637,550.19  179,543,918.01 

nufgL lx;fa  3,074,812.88  36,846,907.19  59,182,159.82  29,287,131.70  10,123,686.66 

C0f nufgL 

lx;fa
 398,754,926.61  435,025,161.13  476,121,046.34  629,307,139.27 848,542,890.08 

cGo ;DklQ  6,107,050.70  5,136,725.91  7,677,135.66  7,386,899.65  7,614,819.98 

l:y/ ;DklQ  18,525,993.44  27,255,302.24  27,579,595.78  28,261,946.80  35,932,708.32 

hDdf  499,550,643.10  499,550,643.10  628,424,260.59  628,424,260.59  709,510,725.21  709,510,725.21  809,951,299.61  809,951,299.61 1,081,789,375.05 1,081,789,375.05 

t'ngfTds cWoog
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;]jf s]Gb| Joj:yfkg pk ;ldltx?

j8f g+= !
;+of]hs M d]l/gf >]i7 /fgf 
;b:oM sdnf Gof}kfg] 
;b:oM d]gsf 3lt{ 
;b:oM /fwf yfkf 
;b:oM l6sf g]kfnL 
;b:oM lgd s'df/L ;"o{j+zL du/ 
;b:oM k"0f{ s'df/L /fgf 

j8f g+= @
;+of]hs M cg' g]kfnL 
;b:o M l8n s'df/L du/ 
;b:o M lbn' ;'gf/ 
;b:o M k|ltdf yfkf 
;b:o M ledf yfkf 

j8f g+= #
;+of]hs M pld{nf s'dfn 
;b:o M l6sf cof{n 
;b:o M sdnf yf? 
;b:o M ;/:jtL rf}w/L 
;b:o M l;tf vf}l;of yf? 

;r]t dlxnf ;d"xx?

ab{3f6 ;]jf s]Gb 
;+of]hs M >L /fwf 9sfn
;b:oM >L ;f]lj/ k'g
;b:oM >L OGb|f kf08]
;b:oM >L lji0f' 9'+ufgf
;b:oM >L lbks Gof}kfg]

:jfl0f{d ;]jf s]Gb|
;+of]hs M >L 5ljnfn ltldlN;gf
;b:oM >L uf]ljGb nfld5fg]
;b:oM >L of6 s'df/L ;'gf/
;b:oM >L e'kfn zdf{
;b:o M >L hogf/fo0f rf}w/L

ld/ld/] ;]jf s]Gb|
;+of]hs M >L s[i0f k|;fb uf}td
;b:o M >L uf]kfn l;+x cfn]
;b:o M >L l;tf s]=;L
;b:o M >L ;'lSdtf e§/fO{
;b:o M >L od axfb'/ yf?

pbo ;]jf s]Gb|
;+of]hs M >L sdnf s+8]n
;b:o M >L cd[tf 9sfn
;b:o M >L d~h' ltldlN;gf
;b:o M >L od s'df/L dxtf]
;b:o M >L dfof h}zL

jflNdsL ;]jf s]Gb|
;+of]hs M >L nId0f k|;fb 1jfnL
;b:o M >L /fd k|;fb e§/fO{
;b:o M >L z'efsfGt e'iffn
;b:o M >L df/s08] rf}w/L
;b:o M >L uLtf b]jsf]6f e08f/L

bfpGg]b]jL ;]jf s]Gb|
;+of]hs M >L ljdnf clwsf/L
;b:o M >L s[i0f axfb'/ sfls{
;b:o M >L t'nf/fd u'?ª
;b:o M >L ;'ldqf vgfn k'/L
;b:o M >L wgsnf uf}td ;'j]bL

;r]t dlxnf ;d"xx?

ad]{nL 6f]n 
;+of]hs M u+uf ;'j]bL cfrfo{ 
;b:o M zf]ef ;'j]bL 
;b:o M sdnf k'/L
;b:oM lutf k'/L 
;b:o M ;l/tf kf7s 

zflGtgu/ lbJogu/ 6f]n 
;+of]hs M /fwf cof{n 
;b:o M /]g'sf vqL lu/L
;b:o M /fwf u}/] 
;b:o M dg' zdf{ 
;b:o M /]0f'sf vqL 
;b:o M kfj{tL e6\6/fO{ 
;b:o M lutf zdf{ 
;b:o M ;'lgtf clwsf/L 
;b:o M ljGb' e6\6/fO{ 
;b:o M a[l4 s'df/L a:g]t

nIdLgu/ 6f]n 
;+of]hs M sf}lznf s'df/L Gof}kfg] 
;b:o M lagf vgfn 
;b:o M /flwsf a:ofn 
;b:o M zflGt 9'ª\ufgf 
;b:o M nfndlGt rf}w/L 
;b:o M odsnf ltjf/L 

wf}nflu/L pkxf/gu/ 
afl9lkl8t 6f]n 
;+of]hs M l;tf sfd' 
;b:o M lji0f' 9'ª\ufgf 
;b:o M /]vf ;'gf/ 
;b:o M zflGt xdfn 
;b:o M sdnf /f]sf 

j8f g+= $ cGtu{t
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j8f g+= %
;+of]hs M k"GojtL zdf{ 
;b:oM /flwsf zdf{ 
;b:oM l/tf zdf{ 
;b:oM ;kgf /fgf 
;b:o M ?Sd0fL k/fh'nL 
;b:oM nIdL e'h]n 

j8f g+ *
;+of]hs M l;tf 9sfn 
;b:o M sljtf k'/L 
;b:o M nIdL e6\6/fO{ 
;b:o M sNkgf kl/of/ 
;b:o M lji0f' ;'gf/ 

j8f g+= !! 
;+of]hs M dg'sf b]jL nD;fn
;b:o M lgd{nf sj/ 
;b:o M h'gf kf}8]n 
;b:o M sflnsf uf}td 
;b:o M ?kf kf08] 
;b:o M kfj{tL sj/ 

j8f g+= !% 
;+of]hs M ;ljtf tfdfË 
;b:o M lji0f' dfof ;'gf/ 
;b:o M dg' tfdfË 
;b:o M cfO{ltdfof tfdfË
;b:o M /lt zdf{ 

j8f g+= !^ 
;+of]hs M clDasf nD;fn 
;b:o M cof]Wof clwsf/L
;b:o M ;/:jtL s8]+n 
;b:o M sNkgf sfsL{ 
;b:o M a'g' b]jL ;fksf]6f 
;b:o M ladnf clwsf/L 

j8f g+= !@ / !# 
;+of]hs M u'8\8L dNn 
;b:o M zld{nf cof{n 
;b:o M ;Gtf]ifL /fgf lj=s=
;b:o M ;tdL rf}w/L 
;b:o M tf/f rf}w/L 
;b:o M nIdL uf}td 
;b:o M n]vdfof a:ofn 
;b:o M ;[hgf vgfn 
;b:o M ;l/tf zdf{ 
;b:o M hd'gf kf08]
;b:o M 6Lsf unfdL

j8f g+ (
;+of]hs M ?kf kf7s e6\6/fO{ 
;b:o M OlGb/f kf}8]n 
;b:o M dgdfof u'?Ë 
;b:o M ldgf kf08] 
;b:o M of6 s'df/L ;'gf/ 

j8f g+= !)
;+of]hs M sdnf ;'j]bL 
;b:o M uf]df a:ofn 
;b:oM kljqf b]jsf]6f 
;b:o M lji0f' bnf{dL 
;b:o M tf/f kf}8]n 
;b:o M t'N;L cfrfo{ 
;b:o M lgdsnf Gof}kfg] 
;b:o M cf]d s'df/L sfkm\n]
;b:o M l6sf u}/] 

j8f g+= !$
;+of]hs M d~h' kf08]o 
;b:o M dg s'df/L 7s'/L 
;b:o M sfdgf b]jL /fgf 
;b:o M l;df bhL{ 
;b:o M zf/bf a:ofn
;b:o M OGb|f ;'j]bL 
;b:o M clgtf s'dfn 

j8f g+ ^
;+of]hs M ldgf ;fksf]6f 
;b:o M hg s'df/L rf]vfn 
;b:o M sf]lknf bfxfn 
;b:o M ljgf rf}w/L 
;b:o M cg'kf rf}w/L 
;b:o M sNkgf >]i7 
;b:o M /hgL a:g]t 
;b:o M OlGb/f kf}8]n 

j8f g+ &
;+of]hs M /]vf clwsf/L 
;b:o M hd'gf /]UdL 
;b:o M kfj{tL hf]zL 
;b:o M xl/dfof e08f/L 
;b:o M clDasf rf}w/L 
;b:o M nIdL kf7s 
;b:o M Hof]tL k/fh'nL 



#) cf}+ jflif{s ;fwf/0f ;ef#) cf}+ jflif{s ;fwf/0f ;ef

xflb{s >4f~hnL
xfd|f o; u|fdL0f jflNdsL art tyf C0f ;xsf/L ;+:yf ln= sf 
tkl;n cg';f/sf z]o/ ;b:oHo"x?sf] o; cjlwdf c;fdlos Pjd\ 

csNklgo lgwg x'g uPsf]df lbjª\ut cfTdfsf] lr/ zflGtsf] sfdgf ub{} 

zf]s ;GtKt kl/jf/hgk|lt xflb{s ;dj]bgf k|s6 ub{5f}+ .

k]knL yf?
ab{3f6 !, dfs/ yf?ufFpm

s]lGb|o sfof{no

/fdeut yfkf
ab{3f6 &, lhld/]ef/
s]lGb|o sfof{no

lvdnfn k/fh'nL
ab{3f6 $, ad]{nL6f]n
ab{3f6 ;]jf s]Gb|

;'v/Tg af}wfrfo{
ab{3f6 )$, ab{3f6
ab{3f6 ;]jf s]Gb|

ab|L k|;fb k/fh'nL
ab{3f6–)(, ;'g6f8L
ab{3f6 ;]jf s]Gb|

lji0f' axfb'/ u'?ª
ab{3f6 !^, ;"o{gu/
bfpGg] b]jL ;]jf s]Gb|

/fd]Zj/ n6f}nf
k|tfkk'/ @ k|;f}gL
jflNdsL ;]jf s]Gb|

huGgfy Gof}kfg] 
;':tf @, ;ftklQ
s]lGb|o sfof{no

km'n/fd sj/ 
ab{3f6 !, k"gjf{;
s]lGb|o sfof{no

b|f]ktL cfn]
ab{3f6 )$, ab{3f6
ab{3f6 ;]jf s]Gb|

led axfb'/ s]=;L=
ab{3f6 )$, afl9lkl8t
ab{3f6 ;]jf s]Gb|

lbgf s'df/L kf7s
ab{3f6 !#, wg]jf
pbo ;]jf s]Gb|

kbd s'df/L rf}w/L
k|tfkk'/ ! le7\7f
jflNdsL ;]jf s]Gb|

sf]O{nL b]jL e/                                    
ab{3f6 !#, n]j8f                                 
pbo ;]jf s]Gb

a;GtL y?gL 
ab{3f6 ^, a]txfgL
s]lGb|o sfof{no

lglvn rf}w/L  
ab{3f6 &, lhld/]ef/
s]lGb|o sfof{no

;l/tf gu/sf]6L  
ab{3f6 )$, ab{3f6 lu|gkfs{

ab{3f6 ;]jf s]Gb|

g]d gfy sj/ 
ab{3f6–!!, df}/f6f8L
:jl0f{d ;]jf s]Gb|

;'Gb/L rf}w/L 
ab{3f6 !@, e6f}nL
pbo ;]jf s]Gb|

lx/fnfn e6\6/fO{
;':tf ! /fgLgu/
jflNdsL ;]jf s]Gb|

ldg axfb'/ rf}w/L
;/fjn #, dx'jf
pbo ;]jf s]Gb|



#) cf}+ jflif{s ;fwf/0f ;ef

gf]6M





s]Gb|Lo sfof{no, ab{3f6–&, gjnk/f;L -a;'k_, kmf]g M )&*–$!!@&!
O{d]n M info@gbsccl.coop.np, j]e;fO{6 M www.gbsccl.coop.np

jflNdsL ;]jf s]Gb|M k|tfkk'/–@, kmf]gM )&*–$)))#(
ab{3f6 ;]jf s]Gb|M ab{3f6–$, kmf]gM )&*–%*)@&!

:jl0f{d ;]jf s]Gb|M ab{3f6–(, e'tfxf, kmf]g M )&*–$!@)$#
ld/ld/] ;]jf s]Gb|M ab{3f6–!@, wg]jf

pbo ;]jf s]Gb|M ab{3f6–!#, wg]jf
bfpGg]b]jL ;]jf s]Gb|M ab{3f6–!^, ;"o{gu/

FOR MORE DETAILS PLEASE SCAN

art

C0f

/]ld6\ofG;

P;=Pd=P;=
ljB't 

dxz'n
e'QmfgL

:df6{
df]afO{n
a}+ls·

pkef]Uo
lan 

e'QmfgL

zlgaf/
klg sfp06/
;]jf pknAw


